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Deutsche Bank

Financial Summary

2020 2019
Group financial targets
Post-tax return on average tangible shareholders' equity* 0.2 % (10.9) %
Adjusted costs ex. transformation charges, in € bn.? 19.9 21.6
Cost/income ratio® 88.3 % 108.2 %
Common Equity Tier 1 capital ratio 13.6 % 13.6 %
Leverage ratio (fully loaded) 4.7 % 42 %
Statement of Income
Total net revenues, in € bn. 24.0 23.2
Provision for credit losses, in € bn. 1.8 0.7
Total noninterest expenses, in € bn. 21.2 25.1
Profit (loss) before tax, in € bn. 1.0 (2.6)
Profit (loss), in € bn. 0.6 (5.3)
Profit (loss) attributable to Deutsche Bank shareholders, in € bn. 0.1 (5.7)
Dec 31, 2020 Dec 31, 2019
Balance Sheet
Total assets, in € bn. 1,325 1,298
Net assets (adjusted), in € bn. 963 946
Loans (gross of allowance for loan losses), in € bn. 432 434
Average Loans (gross of allowance for loan losses), in € bn. 438 419
Deposits, in € bn. 568 572
Allowance for loan losses, in € bn. 4.8 4.0
Shareholders’ equity, in € bn. 55 56
Resources
Risk-weighted assets, in € bn. 329 324
Thereof: Operational Risk RWA, in € bn. 69 73
Leverage exposure, in € bn. 1,078 1,168
Tangible shareholders' equity (Tangible book value), in € bn.* 49 50
Liquidity reserves in € bn. 243 222
Employees (full-time equivalent) 84,659 87,597
Branches 1,891 1,931
Ratios
Post-tax return on average shareholders’ equity* 0.2% (9.5) %
Provision for credit losses as % of average loans, in bps 41 17
Loan-to-deposit ratio 76.0 % 75.8 %
Leverage ratio (phase-in) 4.8 % 4.3 %
Liquidity coverage ratio 145 % 141 %
Per Share information
Basic earnings per share €0.07 € (2.71)
Diluted earnings per share €0.07 €(2.71)
Book value per basic share outstanding* € 26.04 € 26.37
Tangible book value per basic share outstanding* €23.19 €2341

1 Based on profit (loss) attributable to Deutsche Bank shareholders after AT1 coupon. For further information, please refer to “Supplementary Information (Unaudited): Non-
GAAP Financial Measures” of this report.

2 The reconciliation of adjusted costs is provided in section “Supplementary Information (Unaudited): Non-GAAP Financial Measures/ Adjusted costs” of this document.

3 Total noninterest expenses as a percentage of net interest income before provision for credit losses, plus noninterest income.

4 For further information please refer to “Supplementary Information (Unaudited): Non-GAAP Financial Measures” of this report.

Due to rounding, numbers presented throughout this document may not sum precisely to the totals provided and percentages may not precisely reflect the absolute figures.
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Letter from the Chairman of the Management Board

Dear Shareholders,

2020 was a year that confronted the world with health, social and economic challenges that we could hardly have imagined.
At the same time, our bank was in the middle of a fundamental transformation.

However, we mastered these twin challenges better than expected. We are ahead of our strategic transformation plan. We
have achieved all of our objectives over the past year. We recorded a pre-tax profit of more than 1 billion euros and net profit
of 624 million euros. In other words, we have been able to more than offset the significant strains of the pandemic and ongoing
burdens relating to our transformation.

With hindsight, this demonstrates that our repositioning launched in summer 2019 was not only the right strategy, but that we
also proceeded to implement it rigorously. Last year, we increased our revenues by 4 percent at Group level and by 6 percent
in our Core Bank. Two factors drove this: firstly, we focused on business areas where we had a leading position. Secondly,
as we demonstrated in this crisis, we are relevant to our clients, including corporates and sovereigns who had increased
financing demands or private clients who wanted to secure their assets or needed flexibility on their loans.

Businesses demonstrate their strengths during the crisis
Across all our divisions, we have shown we are both flexible and resilient.

In our Corporate Bank revenues fell in 2020 by two percent, but when adjusted for exchange rate effects remained in line
with last year. We largely offset the revenue impact from interest rate headwinds as we entered into new pricing agreements
relating to accounts, with almost 80 billion euros of client deposits by the end of 2020. We are also making progress in our
identified growth areas, namely in the Asia-Pacific region where we increased revenues by 4 percent when adjusted for ex-
change rate effects, and in payments globally where volumes with our fintech, ecommerce and platform clients grew by 20
percent.

At the same time, we have also helped companies through the COVID-19 crisis, for example, we managed applications for
more than 12 billion euros of government-sponsored loans in Germany and answered more than 250,000 inquiries to our
Coronavirus Helpdesk.

Our Investment Bank increased its revenues last year by one third. Major drivers were the significant financing needs of
many corporates and sovereigns and the corresponding associated market activity, which we were well positioned to capture.
In Debt Capital Markets last year, Deutsche Bank helped clients raise a record 1.7 trillion euros, an increase of 43 percent
year-on-year. At the same time we gained market share and we outperformed the market in revenue growth in all four quarters
in our Origination & Advisory (O&A) business.

In Fixed Income & Currencies (FIC), we achieved double-digit revenue growth in every quarter and full year revenues were
up 28 percent year-on-year, as clients are re-engaging with us across business lines. In FIC we also gained market share in
the second half of the year.

All of this makes us confident that a substantial portion of our revenue performance will prove to be sustainable, even if
markets are set to normalise somewhat this year.

In our Private Bank net revenues declined by 1 percent in 2020, but were stable if adjusted for specific items. We were able
to offset low interest rates by, among other things, increasing fee income due to net inflows of 16 billion euros into investment
products. In our International Private Bank we benefited from having continuously recruited client advisers over recent years.

We also originated net new client loans of 13 billion euros. New mortgages for energy-efficient homes totalled 4 billion euros,
an increase of almost 30 percent year-on-year.

We also expanded our digital offerings. In 2020 the number of users and logins for the German private banking business
mobile app increased by 35 percent.

We also had a successful year in Asset Management. Assets under management rose to an all-time high of 793 billion euros.
This was mainly due to net inflows of 30 billion euros. Almost one-third of this went into sustainable investment products,
making us particularly well positioned in this growing area.
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While revenues fell slightly, DWS managed to keep its management fees broadly stable, despite the margin pressure in the
industry and to significantly improve its adjusted cost-income ratio to 64 percent.

Transformation on track despite the pandemic

Thanks to our discipline, we have made further progress on costs throughout our bank, achieving our target of reducing
adjusted costs excluding transformation costs and reimbursable Prime Finance expenses to 19.5 billion euros last year. By
this measure, our cost base was almost 4.5 billion euros lower than in 2017 and we have reduced adjusted costs, excluding
transformation charges and bank levies year-on-year for 12 consecutive quarters. To achieve our 2022 target, we must now
reduce adjusted costs by a further 2.8 billion euros, which will require ongoing discipline as well as process and technology
improvements. However, given our track record, we are confident that we will maintain our rigorous execution.

We also invested in technology last year. During the COVID-19 crisis, our IT systems have proven they are stable, powerful
and highly flexible. There were times when more than 70 percent of our global staff were working from home and they did so
successfully.

We also made progress with our major technology projects. We sold our subsidiary Postbank Systems as part of merging the
IT systems in our Private Bank in Germany. Our partnership with Google Cloud is another major step forward, as we look to
work with the world’s leading technology group to move our IT infrastructure into a modern and efficient environment, so that
we can focus on designing innovative products for our clients and to constantly expand our digital offerings.

Moreover, we have continued to strengthen our controls, spending approximately 2 billion euros in this area over the last two
years. However, it is also clear that our controls have to continue to improve. In a world that is increasingly digital and complex,
the demands on banks are growing day by day and we need to be prepared. Our Non-Financial Report 2020 contains more
details on these topics.

Credit loss provisions increased, as expected, accounting for 1.8 billion euros for the full year, in line with the guidance we
gave as early as April 2020. This is a reflection of our very solid loan book and our conservative risk management. Our
Common Equity Tier 1 (CET1) ratio of 13.6 percent at year-end was higher than expected. This was in part due to regulatory
changes resulting from the coronavirus crisis, as well as our Capital Release Unit being able to reduce its risk-weighted assets
faster than planned, at a lower cost than expected. Since the end of 2018, we have reduced our leverage exposure in the
Capital Release Unit by roughly 75 percent and our risk-weighted assets by more than 50 percent. Therefore, we continue to
have the financial strength to be a reliable partner for our clients.

These figures reflect our employees’ successful efforts, for which the Management Board and the Group Management Com-
mittee are very thankful. Our teams around the world have delivered and continue to deliver exemplary performance. We are
seeing support within the bank grow to levels we have not seen for some time. 79 percent of staff support our strategy that is
10 percentage points higher than in the preceding year. Almost 90 percent are convinced that we are navigating the crisis well
and our staff’s loyalty is the highest it has been since 2012.

It is particularly important to note that we fundamentally changed the way we work. Our results would not have been possible
if we had not put our clients further at the centre of our strategy and activities. In our home market, clients’ trust in our brand
has reached the highest level in eight years.

We are also seeing enormous momentum developing around the topic of sustainability, where we made good progress in
2020. In May, we set our target for 2025 of 200 billion euros in financing and assets under management which meet strict
environmental, social and governance (ESG) standards. With 46 billion euros last year, we exceeded our first interim target
by more than 100 percent. Our Non-Financial Report 2020 also contains more details on our efforts in sustainability.

Outlook: on track for sustainable profitability

A little over 18 months after the announcement of our new strategy, we have completed the most intense of our transformation
phases. After these six quarters, we have already accounted for 85 percent of the transformation-related effects that we
expected for the period up to 2022. This means we can now focus even more on our clients.

This provides a solid foundation on which to build the next phase of our transformation this year, a phase in which we focus
on sustainable profitability. This will require growth, while remaining disciplined on cost and capital and working consistently
to strengthen our controls and processes. We know that we still have work to do, but we also know that we are on the right
track.

Challenges will continue to emerge during 2021, not least because the fight against the pandemic continues. Nevertheless,
we expect economic activity to return in many markets that are important for our business, especially with the roll out of
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vaccination programmes. We had a strong start to 2021; however, we continue to expect Investment Bank revenues to decline
year-on-year as industry volumes and volatility normalize from very high levels of activity in 2020. This is expected to result in
marginally lower group revenues year-on-year before growth resumes in 2022 in line with the projections given at our Investor
Deep Dive in December. At the same time, we expect loan loss provisions to decrease slightly in 2021 and to decline further
in 2022.

And we continue to see opportunities for the coming years. We are well positioned for an economic environment in which
financing demands remain high, wealth preservation and global trade become more complex and sustainability rapidly gains
in importance. The economy is facing major upheavals and we are being called on to support and help shape its transfor-
mation. We are ideally positioned to do so and to benefit from these global trends.

We are well on track to achieving a post-tax return on equity of 8 percent in 2022. Our aim is to achieve this sustainably, in
both senses of the word, and we remain firmly committed to our plans to return 5 billion euros of capital to our shareholders
from 2022.

To do so, we must continue along this path, the path towards a bank that is sustainably profitable and that is even better
positioned to be relevant for our clients, the economy and society.

Best regards,

“

Christian Sewing
Chief Executive Officer of Deutsche Bank AG

Frankfurt am Main, March 2021
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Dear Shareholders,

Deutsche Bank’s 150th anniversary year turned out quite differently than we could ever have imagined. Nevertheless, or
perhaps precisely because of this, the 151st year of its existence has shown that your Deutsche Bank is on the right track.
The bank has successfully met the challenges posed by the Covid-19 crisis to date. Not only that, it has also been able to help
its clients and the economy to better cope with the fallout from the pandemic. Deutsche Bank managed to finish this extraor-
dinary year with a profit.

All of this proves that we have succeeded in recent years in making Deutsche Bank more stable and resilient than it had been
for a long time. And that the Management Board not only laid the right foundations with the strategy announced in 2019 but
has also rigorously implemented the transformation.

In the past year, the bank hit all interim targets. Importantly, these were targets management set itself prior to the onset of the
pandemic. The Supervisory Board and its committees actively supported the bank’s transformation during a total of 63 meet-
ings.

This year, too, management needs to continue to execute its strategy just as rigorously in order to fully achieve its ambitions
for 2022. These include the objective of resuming the distribution of capital to you, our shareholders.

To this end, we will build on the cost discipline of recent years and the strengthened positions of all our businesses. Deutsche
Bank is well placed to support its clients on the trends that will shape the economy over the coming years — first and foremost,
the transformation to a digital and sustainable economy.

With regard to sustainable finance and ESG investments, Deutsche Bank made significant progress last year, ranging from
announcing quantifiable targets to embedding this priority even deeper at the Management Board level. Our Non-Financial
Report 2020 contains full details as well as extensive information on how the bank has been extending and improving its
control systems and how it manages its non-financial risks.

These topics now make up a sizeable share of the Supervisory Board’s work, something you can read more about in the
Report of the Supervisory Board below. We know these topics are also important to you, our shareholders, as we can see
from the questions regularly asked at our Annual General Meeting.

Unfortunately, it was not possible to convene in person at the Festhalle in Frankfurt last year. Of course, our virtual AGM could
never fully replace that face-to-face dialogue, but we made every effort to keep this first meeting of its kind as interactive as
possible. For instance, we published our speeches eight days before the event in order to give our shareholders the oppor-
tunity to ask questions or respond. We also invited shareholders to submit advance contributions relating to agenda items,
which we then published on our website for all shareholders to see.

This year too, | very much regret that the pandemic will still prevent us from holding a physical AGM. Deutsche Bank will,
however, utilise the wealth of experience gained from hosting and participating in digital events over the past year to make
our second virtual AGM an even more interactive and shareholder-friendly experience. We will inform you of the details in
your invitation.

One of the most important topics at this year’'s meeting will be the Management Board compensation system. Our compensa-
tion framework was last approved by the AGM in 2017, and this year shareholders will once again be asked to approve it in
order to comply with the Act on the Implementation of the Second Shareholder Rights Directive. We have taken this as an
opportunity to further develop the compensation framework, which has proven itself in principle. In the interest of good gov-
ernance and sustainable development, the framework now places a greater focus on ESG objectives. Furthermore, we would
like to make sure that our compensation criteria become even more transparent and consistent than before. We also want to
create more scope for payment in Deutsche Bank shares, which will align Management Board members’ interests with share-
holders’ interests even more rigorously.

With a view to the AGM in 2022, when my second term as Supervisory Board Chairman ends and where | do not intend to
stand for re-election, | stepped down from my position as Chairman of the Nomination Committee in July 2020. That committee
is now chaired by Mayree Clark. Our intention is to ensure an orderly transition in the interest of good corporate governance.

As regards the composition of the Supervisory Board, our primary objective remains to ensure representation by individuals
with a wide range of experience and expertise in order to be able to advise and monitor the Management Board on all key
issues. Two members who were new to the Supervisory Board last year have been playing their part here: Sigmar Gabriel,
who brings with him not only experience in politics but also a deep knowledge of sustainability issues, and Theodor Weimer,
whose expertise is based on a decades-long career in international finance. Diversity on the Supervisory Board also remains
a priority for us, with individuals of different gender, age, nationality and ethnic background. Our bank’s Management Board,

\
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however, currently fails to meet our own target for the proportion of women in its ranks. This is something that we will focus
on in particular when making future appointments.

As usual, the following Report of the Supervisory Board contains information on how actively the Supervisory Board has been
supporting the bank as well as the key issues we worked on in 2020.

Report of the Supervisory Board

The Supervisory Board performed the tasks assigned to it by law, regulatory requirements, Articles of Association and Terms
of Reference.

The Management Board reported to us regularly, without delay and comprehensively on business policies and strategy, in
addition to other fundamental issues relating to the company’s management and culture, corporate planning and control, as
well as compliance and compensation systems. It reported to us on the financial development, earnings and risk situation, the
bank’s risk, liquidity and capital management, the appropriate technical and organizational resources as well as events that
were of significant importance to the bank. We were involved in decisions of fundamental importance, for example, regarding
the cooperation with Google. As in previous years, the Management Board provided, upon our request, enhanced reporting
on several topic areas. Thus, the Management Board reported to us regularly on the prevention of money laundering and the
controls for this. We regularly and intensively deliberated on these matters, also with experts and together with the Manage-
ment Board. The Supervisory Board Chairman and the five other committee chairs maintained regular contact with the Man-
agement Board between the meetings. They also consulted each other on the agendas of the various meetings of the com-
mittees they chair and discussed topics of key strategic importance to the bank. Regular discussions concerning upcoming
decisions were also held between the Chairman of the Supervisory Board, the chairs of the Supervisory Board committees
and the Management Board.

There were a total of 63 meetings of the Supervisory Board and its committees. Due to the COVID-19 pandemic, most of the
meetings were held as video conferences. When necessary, resolutions were passed by circulation procedure between the
meetings.

Meetings of the Supervisory Board in plenum

The Supervisory Board held eight meetings in plenum in the 2020 financial year, where it addressed all topics with a special
relevance for the bank.

In particular, we also attached a special importance to the effective implementation of the bank’s strategy in 2020, and we
again took sufficient time at all our meetings to deliberate on strategic matters with the Management Board. At our meetings,
we regularly addressed the development of the bank’s business, which is influenced by a dynamic regulatory and competitive
environment, along with the related priorities. Furthermore, we regularly addressed the Management Board’s report on the
bank’s sustainability, Environmental, Social and Governance (ESG) initiatives as well as the developments in litigation cases
and regulatory proceedings of significant importance to the bank.

At our meeting on January 29, we analyzed the differences between the plan and actual figures for 2019, along with their
underlying reasons. Furthermore, we confirmed the Management Board’s preliminary proposal, also in consideration of the
regulatory requirements for capital funding, not to pay a dividend. We addressed the strategic financial and capital plan at the
Group level for the years 2020-2024 and discussed a progress report on the processes for the prescribed reviewing of our
customers (Know-Your-Customer (KYC)). We approved the report, prepared by the Nomination Committee, on the assess-
ment to be performed annually of the Management Board and the Supervisory Board in accordance with Section 25d of the
German Banking Act (KWG) for the year 2019. Furthermore, we addressed the draft of the Corporate Governance Statement,
reviewed the independence of the individual Supervisory Board members, and determined that the Supervisory Board has an
adequate number of independent members. In addition, we adopted the diversity concept for the composition of the Manage-
ment Board and the Supervisory Board. Following a review of the appropriateness of the compensation system for the Man-
agement Board — and while taking the recommendations of the Compensation Control Committee into account as well as in
consultation with the bank’s Compensation Officer and independent external compensation experts —we determined the level
of the variable compensation for the Management Board members for the 2019 financial year. We also discussed the possible
topics of the Supervisory Board training measures in the ongoing financial year.

At our meeting on March 19, after the Management Board’s reporting and a discussion with the auditor, and based on the
Audit Committee’s recommendation, we approved the Consolidated Financial Statements and Annual Financial Statements
for 2019, which did not report a profit. The Management Board presented to us the structuring of the compensation systems,
the Human Resources Report for 2019, the effects until then of the COVID-19 pandemic on the bank and regulatory topics.

VI
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We addressed the topics for the General Meeting, approved the proposals for the agenda and the procedures for shareholders’
rights and agreed to conduct it as a virtual General Meeting.

At an extraordinary meeting on April 30, the Management Board reported to us on the macroeconomic situation as well as the
capital market’s reaction to the published results for the quarter. Furthermore, the Management Board informed us of the
current status of planning for the General Meeting and of current regulatory topics.

At our meeting on May 15, we discussed all of the topics of the pending General Meeting with the Management Board. Fur-
thermore, we noted the report of the Management Board on changes in the regional advisory councils in Germany in accord-
ance with Section 8 of the Articles of Association and addressed regulatory and legal topics.

On July 30, the Management Board reported to us on the capital market'’s reactions to the results of the first half of the year.
The Management Board additionally informed us of the results of the staff survey and the implementation of the requirements
based on the Shareholder Rights Directive, and we deliberated on the current investigations of Group Audit. The Management
Board also reported to us on how the bank intends to create the conditions and structures necessary for “agile” working
methods. The bank’s Anti-Money Laundering Officer presented the Anti-Money Laundering Report 2019, which we discussed.

At the meeting held on September 24 and 25, we intensively addressed the bank’s strategy and transformation.

On October 29 and 30, we then addressed in detail the strategic targets and priorities relating to the bank’s individual business
divisions as well as their implementation. Together with the Chairman of the Management Board and the Management Board
member responsible for Human Resources, we discussed succession planning for the Management Board. Furthermore, we
addressed regulatory requirements and topics. In addition, we approved objectives for the composition of the Supervisory
Board, including the profile of skills and expertise and the diversity concept for the Supervisory Board, which are presented in
the Corporate Governance Statement in accordance with Sections 289f and 315d of the German Commercial Code (HGB).

At the last meeting of the year on December 17, we discussed the report of the Management Board on the prevention of
money laundering and the related controls. The Management Board also reported to us on the feedback received on our
investor day, which we call the “Investor Deep Dive”. The Management Board discussed with us the significant milestones of
the planning process 2021-2025. Furthermore, we addressed Management Board and Supervisory Board compensation.

Committees of the Supervisory Board

The members of the individual committees along with the changes in their composition in 2020 are specified in the Corporate
Governance Statement in the Annual Report.

The Chairman’s Committee held nine meetings in 2020. It regularly handled the preparations for our Supervisory Board meet-
ings and took care of ongoing matters between the meetings. The Chairman’s Committee issued the approval of current and
former Management Board members’ acceptance of mandates, honorary offices or special tasks outside of Deutsche Bank
Group. The Committee also took note of the mandates of the Supervisory Board members as well as their time commitments.
The Chairman’s Committee prepared the decisions of the Supervisory Board on matters of corporate governance.

At its nine meetings, the Risk Committee dealt with the current and future overall risk appetite and strategy of the bank, in
particular with regard to credit, liquidity, refinancing, interest rate, country, market and operational risks. It intensively ad-
dressed the financial and non-financial risks of the bank, their identification and their management as well as the measures to
reduce them.

In 2020, one of the focal points of the Committee’s work was on assessing whether the bank’s risk appetite is in alignment
with its strategy and the conditions in client business. With regard to emerging markets, foreign exchange, rates, private
banking and non-financial risk management, the Committee focused in particular on model risks, vendor risks and product
controls. Furthermore, with regard to risk management, it intensively addressed the organizational structure of the Risk area
and the data architecture. In addition, the Committee addressed the effects of the compensation framework on the bank’s
capital, risk, liquidity and profitability situation.

Due to the outbreak of the COVID-19 pandemic in the spring of 2020, the Committee very intensively addressed the changed
risk environment and its impacts on the bank as well as the measures subsequently taken by the bank. These measures
addressed the effects on the bank’s capital, risk, liquidity and profitability situation while also taking into account, among other
things, adverse scenarios within the framework of internal stress testing. The Committee addressed in detail the impacts of
the pandemic on the credit and market risk profiles and non-financial risks, including in the operating and IT infrastructure.

The Audit Committee held eight meetings in 2020. The Audit Committee supported us in monitoring the financial reporting

process and intensively addressed the Annual Financial Statements and Consolidated Financial Statements, the interim and
earnings reports as well as the Annual Report on Form 20-F for the U.S. Securities and Exchange Commission. With regard
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to the accounting process, the Audit Committee also supported us with the accounting-related effects of the bank’s transfor-
mation and the COVID-19 pandemic and in this context in particular with the recognition of the provision for credit losses. The
Committee also dealt with, among other things, the valuation of financial instruments and the bank’s pension obligations as
well as tax-related topics. The Audit Committee had the Management Board report regularly on the “available distributable
items” and the capacity to service the coupons on the Additional Tier 1 capital instruments.

The Audit Committee monitored the effectiveness of the risk management system, in particular with regard to the internal
control system and Group Audit, while also taking into account the impacts from the COVID-19 pandemic and the bank’s
transformation. This also covered, among other things, the reporting on the further development of controls to combat money
laundering and to prevent financial crime, transaction surveillance, the three lines of defense model and the key initiatives for
the continued strengthening of the risk management system and the internal control system. The Audit Committee was kept
up-to-date on the work of Group Audit, its audit plan and its resources. It addressed measures taken by the Management
Board to remediate deficiencies identified by the auditor, Group Audit and regulatory authorities and regularly received updates
on the status and progress in this context and on the remediation of identified deficiencies.

The Audit Committee resolved to approve the recommendation to be made to the Supervisory Board and afterwards to the
General Meeting that Ernst & Young be appointed as the independent statutory auditor. In this context, the deliberations took
into account the results of the review of independence, which did not identify indications for an apprehension of bias or for a
risk to independence. The Committee also discussed the proposal for the fee agreement to be reached with the auditor for
the 2020 financial year. The Audit Committee dealt with the measures to prepare for the audit of the Annual Financial State-
ments and Consolidated Financial Statements for 2020, specified its own areas of focus for the audit and approved a list of
permissible non-audit services. The Audit Committee was regularly provided with reports when accounting firms, including the
auditor, were engaged for non-audit-related services. The Committee also addressed the key audit matters presented in the
auditor’s report, the separate Non-Financial Report as well as the Non-Financial Statement. Ernst & Young reported to the
Audit Committee on the quality of the financial statements audit as well, so that the Committee could assess this on the basis
of suitable indicators.

The Head of Group Audit as well as representatives of the auditor also attended all of the ordinary meetings, however, with
the exception of the agenda items relating specifically to the auditor.

The Nomination Committee met seven times. It addressed, in particular, issues related to succession and appointments while
taking into account statutory and regulatory requirements, and it nominated specific candidates for the Management Board
and Supervisory Board. The Nomination Committee reviewed the training plan for the Management Board for the year 2020.
Furthermore, it supported us in implementing the requirements of the European Banking Authority (EBA) Guidelines on Inter-
nal Governance, in developing an objective to promote the under-represented gender on the Management Board as well as
a strategy for achieving this, and in reviewing the Management Board'’s principles for selecting and appointing persons to the
upper management levels and in the recommendations made to the Management Board in this context.

The Committee also supported us in the implementation of potential improvements identified through the assessment carried
out in 2019 and intensively prepared the assessment of the Supervisory Board and Management Board for the year 2020 at
several meetings and in discussions with the Management Board members. Further details concerning this are given in the
Corporate Governance Statement.

The Compensation Control Committee met seven times in 2020. It monitored the appropriate structuring of the compensation
systems for employees, and in particular for material risk takers and the heads of control functions. In addition, it addressed
the Compensation Report for the 2019 financial year, the Compensation Officer's Compensation Control Report and the Re-
port in accordance with Section 12 of the Remuneration Ordinance for Institutions (InstitutsVergV) on the appropriateness of
the compensation system for the members of the Management Board, which concluded that the compensation systems are
appropriately structured and in accordance with the requirements of the InstitutsVergV. The Committee concurred with this
assessment.

The Compensation Control Committee submitted proposals to us regarding the compensation of the Management Board, in
consideration of the targets and objectives agreed for the 2020 financial year, as well as proposals for the targets and objec-
tives for the Management Board for the 2021 financial year. The Committee supported us in monitoring if the internal control
areas and all other material areas were involved in the structuring of the compensation systems and assessed, together with
the Risk Committee, the effects of the compensation systems and the variable compensation for the 2020 financial year on
the risk, capital and liquidity situation. The Management Board reported to the Compensation Control Committee on the pro-
cedures for identifying material risk takers and Group-level material risk takers as well as for determining and allocating the
total amount of variable compensation for the bank’s employees, while taking into account, in particular, affordability. The
Committee also addressed the Management Board and Supervisory Board compensation systems in preparation for the pro-
posals to the General Meeting.
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At its meetings, the Compensation Control Committee received reports on the Management Board’s communications with the
regulatory authorities on compensation topics and changes in the regulatory framework relating to compensation. It addressed
the structuring of the individual components of variable compensation of employees for the 2020 financial year as well as the
plan rules. Furthermore, the Management Board reported on measures relating to the ex post risk adjustment of compensation
decisions and on the procedure for determining the occurrence of disbursement conditions. The Compensation Control Com-
mittee also reviewed the occurrence of the disbursement conditions for current and former members of the Management
Board.

The Integrity Committee met five times in 2020. The meeting scheduled for the month of March was cancelled due to the
COVID-19 pandemic. At every meeting, the Committee addressed cultural topics, the revision of the Consequence Manage-
ment policies and procedures as well as litigation cases and other material legal disputes. The discussions with the Manage-
ment Board on corporate culture focused on, among other things, the handling of leaks to the media and their effects on the
bank as well as the timely remediation of regulatory findings and obligations. At every meeting, the Management Board re-
ported on Consequence Management in the bank and the progress made in revising the program as well as the disciplinary
decisions and measures taken. The Integrity Committee discussed with the Management Board litigation cases with the high-
est risks and other material legal disputes. It addressed not only broad-ranging topic areas, such as money laundering, but
also individual cases, such as Cum-Ex and Business Development Consultants, as well as significant internal investigations.
Furthermore, the Integrity Committee had reports submitted to it regularly on the bank’s interactions with its monitors from the
regulatory authorities as well as the challenges and progress made within the framework of remediation management.

The Integrity Committee addressed the governance and preventive compliance controls in the bank’s individual business
regions (Asia-Pacific, Europe and Africa, the USA as well as the UK and Ireland).

In May, the Integrity Committee conducted a discussion with the Management Board on the bank’s strategy for Environmental,
Social and Governance (ESG) issues.

The Strategy Committee met four times. At its meetings, the Committee handled in particular the ongoing implementation of
the bank’s new strategic alignment, which was adopted in 2019, as well as the underlying transformation initiatives. It regularly
received reports from the Management Board Chairman and the Chief Transformation Officer on the current status of pro-
gress. Within the framework of its addressing individual corporate and business divisions, the Committee dealt with the exe-
cution of the strategy in the private client business including the IT strategy, with the Global Financing & Credit Trading division
in the Investment Bank as well as with the bank’s strategies for North America and for Asia.

The Technology, Data and Innovation Committee met six times. At its meetings, the Committee addressed the IT strategy and
IT architecture at the Group-wide level, and also within the individual corporate divisions of the bank. In this context, it also
focused on the cloud efforts of the bank, addressed the application landscape, the monitoring of important IT metrics, as well
as topics of IT security and cybersecurity. In addition, this also covered the mitigation and management of IT risks, in particular
with regard to the technological challenges relating to system stability and the technical prerequisites for Business Continuity
Planning in light of the COVID-19 pandemic. At the meetings, the Management Board reported on the bank’s global data
management strategy, along with the related defined targets and objectives and the status of their implementation. Further-
more, the Committee deliberated with the Management Board on the budget and implementation planning of key IT projects
for the 2021 financial year as well as on the tracking of the benefits achieved through past IT projects. In addition, the Com-
mittee addressed the bank’s initiatives on innovation.

Meetings of the Mediation Committee, established pursuant to the provisions of Germany’s Co-Determination Act (MitbestG),
were not necessary.
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Participation in meetings

Due to the COVID-19 pandemic, meetings were conducted mostly by video conference. The Supervisory Board members
participated in the meetings of the Supervisory Board and of the committees in which they were members as follows:

Meetings Meetings Participation Participation

(incl. (plenary (plenary Meetings Participation in %

committees) sessions) sessions) (committees) (committees) (all meetings)

Achleitner 63 8 8 55 54 98
Blomeyer-Bartenstein 22 8 8 14 13 95
Bsirske 35 8 8 27 26 97
Clark 28 8 8 20 20 100
Duscheck 23 8 8 15 15 100
Eschelbeck 14 8 8 6 6 100
Gabriel 11 7 7 4 4 100
Garrett-Cox 8 4 4 4 4 100
Heider 17 8 8 9 9 100
Klee 14 8 8 6 6 100
Mark 20 8 8 12 12 100
Platscher 21 8 8 13 13 100
Polaschek 43 8 8 35 35 100
Rose 26 8 7 18 15 85
Schiitz 19 8 8 11 11 100
Szukalski 17 8 8 9 7 88
Thain 12 8 8 4 4 100
Trogni 27 8 8 19 19 100
Valcarcel 25 8 8 17 17 100
Weimer 9 4 4 5 5 100
Winkeljohann 34 8 8 26 26 100

Corporate Governance

The composition of the Supervisory Board and its committees is in accordance with the requirements of the German Banking
Act (KWG) as well as regulatory governance standards. The suitability of each individual member was assessed both internally
by the Nomination Committee and externally by the European Central Bank, and determined and monitored continually by the
Joint Supervisory Team (JST) and the Nomination Committee. The suitability assessment covers the expertise, reliability and
time available of each individual member. In addition, there was an assessment of the knowledge, skills and experience of the
Supervisory Board in its entirety that are necessary for the performance of its tasks (collective suitability).

The Chairman of the Supervisory Board and the chairpersons of all the committees are independent in accordance with the
applicable Terms of Reference as amended from time to time. They coordinated their work continually and consulted each
other regularly and — as required — on an ad hoc basis between the meetings in order to ensure the exchange of information
necessary to capture and assess all relevant case matters and risks in the performance of their tasks. The cooperation in the
committees was marked by an open and trustful atmosphere.

The committee chairpersons reported regularly at the meetings of the Supervisory Board on the work of the individual com-
mittees. Regularly before the meetings of the Supervisory Board, the representatives of the employees and the representatives
of the shareholders conducted preliminary discussions separately. Before or at the end of the meetings of the Supervisory
Board and its committees, discussions were regularly held in “Executive Sessions” without the participation of the Management
Board.

Based on individual recommendations from the committees responsible for issuing them, we determined that Dr. Paul Achleit-
ner, Dr. Dagmar Valcarcel, Dr. Theodor Weimer and Professor Dr. Norbert Winkeljohann are financial experts in accordance
with the definition of the implementation rules of the U.S. Securities and Exchange Commission issued pursuant to Section
407 of the Sarbanes-Oxley Act of 2002 as well as Section 100 (5) and Section 107 (4) of Germany’s Stock Corporation Act
(AktG) and Section 25d (9) of the German Banking Act (KWG). Dr. Paul Achleitner and Dr. Dagmar Valcarcel were specified
by name as compensation experts in accordance with Section 25d (12) of the German Banking Act (KWG). Furthermore, we
confirmed the independence, as defined by U.S. regulations, of all members of the Audit Committee. Based on the assessment
of our shareholder representatives, the Supervisory Board is considered to have an adequate number of independent mem-
bers on the shareholder representatives’ side.

Dr. Achleitner and the chairpersons of the committees regularly held discussions with representatives of key regulators and

informed them about the work of the Supervisory Board and its committees and about the cooperation with the Management
Board.
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During the 2020 financial year, Dr. Paul Achleitner, in his capacity as Chairman of the Supervisory Board, conducted discus-
sions together with the bank’s Investor Relations Department with investors, proxy advisors and shareholders’ associations.
Governance and strategy topics from the Supervisory Board'’s perspective were the subject of the discussions. These included
questions of appointments, the bank’s control processes, Management Board compensation and the bank’s ESG strategy.

At several meetings of the Nomination Committee and of the Supervisory Board in plenum, we addressed the assessment
prescribed by law of the Management Board and the Supervisory Board for the 2020 financial year. This also comprises the
self-assessment according to the German Corporate Governance Code. The final discussion of the results took place at the
Supervisory Board meeting in plenum on February 3, 2021, and the results were set out in a final report. For further information,
we refer to the section “Self-assessment of the work of the Supervisory Board and of its committees” in the Corporate Gov-
ernance Statement.

One topic area in which we do not yet meet our own standards as a bank is gender diversity at senior management levels.
The Supervisory Board intensified its advising of the Management Board in this context in 2020 and stepped up this drive
under the leadership of Michele Trogni.

The Declaration of Conformity pursuant to Section 161 of the Stock Corporation Act (AktG), which we had last issued with the
Management Board in October 2019, was reissued in October 2020. The text of the Declaration of Conformity, along with a
comprehensive presentation of the bank’s corporate governance, can be found in the Annual Report 2020 and on the bank’s
website at https://www.db.com/ir/en/documents.htm. Our Declarations of Conformity since 2007 are also available there, in
addition to the currently applicable versions of the Terms of Reference for the Supervisory Board and its committees as well
as for the Management Board.

Training and further education measures

The members of the Supervisory Board completed the training and further education measures required for their tasks on
their own. Furthermore, numerous further education measures were conducted for the work of the Supervisory Board in ple-
num and of its committees to maintain and expand the required specialized knowledge. The topics comprised, among others,
the products and services of an investment bank, risk management and valuation mechanisms, technological innovations,
bank regulatory law as well as internal communications and investor relations.

For the new members that joined the Supervisory Board, extensive induction courses tailored to them individually were devel-
oped and carried out to facilitate their induction into office.

Conflicts of Interest and their handling

Dr. Paul Achleitner, Gerd Alexander Schiitz and Professor Dr. Norbert Winkeljohann did not participate in the Supervisory
Board'’s voting on resolutions for the General Meeting that related to them.

Annual financial statements, consolidated financial statements, and the com-
bined separate Non-financial report

For the first time, EY audited the Annual Financial Statements, including the accounting and the Combined Management
Report for the Annual Financial Statements and Consolidated Financial Statements for the 2020 financial year and issued in
each case an unqualified audit opinion on March 8, 2021. The Auditor's Reports were signed jointly by the Auditors Mr. Barth
and Mr. Losken. Both of them signed the Auditor's Report for the Annual Financial Statements and Consolidated Financial
Statements for the first time.

Furthermore, EY performed a limited assurance review in the context of the combined separate Non-Financial Report as well
as the Non-Financial Statement (Non-Financial Reporting) and in each case issued an unqualified opinion.

The Audit Committee examined the documents for the Annual Financial Statements 2020 and Consolidated Financial State-
ments 2020 as well as the Non-Financial Reporting 2020 at its meeting on March 9, 2021. The representatives of EY provided
the final report on the audit results. The Chairman of the Audit Committee reported to us on this at the meeting of the Super-
visory Board. Based on the recommendation of the Audit Committee, and after inspecting the Annual Financial Statements
and Consolidated Financial Statements documents as well as the documents for the Non-Financial Reporting — following an
extensive discussion on the Supervisory Board as well as with the representatives of the auditor — we noted the results of the
audits with approval. We determined that, also based on the final results of our inspections, there are no objections to be
raised.
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Today, we approved the Annual Financial Statements and Consolidated Financial Statements prepared by the Management
Board. The Annual Financial Statements are thus established.

Personnel issues

Sigmar Gabriel was appointed as member of the Supervisory Board by way of court order on March 11, 2020, until the con-
clusion of the Ordinary General Meeting in 2020. At the General Meeting 2020, Sigmar Gabriel, Dr. Dagmar Valcéarcel and Dr.
Theodor Weimer were each elected for the period until the conclusion of the General Meeting that resolves on the ratification
of the acts of management for the 2024 financial year. Katherine Garrett-Cox resigned from office effective as of the end of
the General Meeting 2020. Stephan Szukalski resigned from his mandate as of December 31, 2020. His successor since
January 1, 2021, is the substitute member elected to replace him, Stefan Viertel.

After the responsible regulatory authorities had notified Deutsche Bank AG in writing that no objections existed to their Man-
agement Board appointments, Christiana Riley and Bernd Leukert became members of the Management Board on January
1, 2020. Professor Dr. Stefan Simon became a member of the Management Board on August 1, 2020. At the meeting on April
30, we appointed Alexander von zur Mihlen as successor as of August 1, 2020, to Werner Steinmiller, who left the Manage-
ment Board as of July 31, 2020. In January 2020, we resolved to extend the Management Board appointments of Stuart Lewis,
for three years until May 31, 2023, and of James von Moltke, for three years until June 30, 2023.

We thank the members of the Management Board and Supervisory Board who left last year for their dedicated work and their
constructive assistance to the company during the past years.

We would also like to thank the bank’s employees for their great personal dedication.
Frankfurt am Main, March 11, 2021

The Supervisory Board

Dr. Paul Achleitner

Chairman
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Strategy

In July 2019, we announced a strategic transformation of Deutsche Bank, designed to significantly improve sustainable returns
to shareholders. This strategy is underpinned by four specific objectives. First, to refocus Deutsche Bank around four core
businesses, focusing on key areas of strength and on more predictable revenue sources while exiting business areas unlikely
to produce adequate returns. Second, to reduce our adjusted costs and improve the efficiency and effectiveness of our infra-
structure. Third, to reinvigorate the leadership and spirit of the bank by enabling faster decision-making, increasing discipline
in execution and unleashing Deutsche Bank’s entrepreneurial culture. Finally, we established the Capital Release Unit to
liberate capital consumed by low return assets and businesses that earn insufficient returns or that are no longer core to our
strategy, by winding those down in an economically rational manner.

Progress towards our strategic transformation

In July 2019, we identified the transformation steps that we would take by the end of 2022. In 2020, we made substantial
progress regarding our strategic transformation notwithstanding the challenges associated with the protracted COVID-19 pan-
demic. By the end of 2020, we had put 85 % of these transformation related costs behind us. We have continued to deliver
against all our financial targets and milestones in 2020, supported by our ongoing disciplined execution of our strategic agenda.
In addition, in 2020 we signed a multi-year partnership with Google Cloud which will help transform our IT infrastructure into
a more efficient cloud-based environment. We completed the legal entity merger of DB Privat- und Firmenkundenbank AG
into Deutsche Bank AG and launched the International Private Bank (IPB) by combining Wealth Management and Private &
Commercial Business International into one unit. We announced our decision to reduce Deutsche Bank’s branded network
from around 500 to approximately 400 branches in Germany and the sale of Postbank Systems AG, which is intended to lead
to a reduction in future stranded costs. In the Private Bank, we agreed balance of interest agreements with our workers council
in Germany, which will allow us to further rationalize our head office and operations functions in Germany. We have extended
our insurance partnerships with Talanx and Zurich Insurance Group to sustainably optimize our insurance offerings for our
customers and to strengthen our sources of fee income. The creation of our German Business Banking unit in the Corporate
Bank will help us serve our 800,000 small business clients.

Our delivery record is setting us up for the next phase of our transformation which will focus on ensuring sustainable profitability
by growing our businesses while maintaining cost discipline as well as risk and balance sheet management and control.

Sustaining revenue growth in our Core Bank

Our strategic transformation is designed to refocus our Core Bank around market leading businesses, which operate in grow-
ing markets with attractive return potential. Our Core Bank comprises our four core operating divisions, namely the Corporate
Bank, the Investment Bank, the Private Bank, and Asset Management, together with the segment Corporate & Other.

Our Corporate Bank is our ‘global Hausbank’ combining a strong home market with a network across 151 countries, Our
refocused Investment Bank is a top global player in fixed income and financing where we have demonstrated our strengths in
2020. In addition, we have a focused Origination & Advisory business, including a leading position in Debt Capital Markets.
Our Private Bank is the leader in our home market, has strong positions in major European countries and a global Wealth
Management franchise. Another leading business in our home market is our asset manager, DWS.

Revenues in our Core Bank of € 24.3 billion and for Group € 24 billion in 2020 increased by 6 % and 3.7 % respectively
compared to the prior year. We acknowledge there are additional headwinds we are facing, compared to the original assump-
tions we made at the time of our strategy announcement in 2019. The most significant of these is the lower interest rate
environment, which continues to pose a risk to our revenues, as the movements in forward interest rate curves has reduced
our revenue forecasts through 2022. We expect that our refocused business model across the Core Bank can offset some of
these challenges, as we focus on growing our market share with our top institutional, corporate and retail clients.

The Corporate Bank made progress in offsetting the impact of interest rate headwinds, including the implementation of deposit
repricing measures. The Investment Bank’s performance momentum experienced in the first half of 2020 continued into the
second half of the year. Revenues grew as a result of continued client re-engagement and further progress on our strategic
objectives, underpinned by strong market conditions, and in part by the partnership with the Corporate Bank. The Private Bank
offset the interest rate headwinds and the negative impacts of the COVID-19 pandemic with growth in volumes across loans,
investment and insurance products. In Asset Management, DWS continued to see strong inflows in its core focus areas,
including inflows through its strategic partners and into its Environmental, Social and Governance (ESG) funds.
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Continuing to deliver on cost reduction targets

We continued to be highly focused on costs. In 2020, noninterest expenses were € 21.2 billion, a year-over-year decrease of
€ 3.9 billion or 15 %. Adjusted costs excluding transformation charges and expenses eligible for reimbursement related to
Prime Finance were € 19.5 billion, a year over year reduction of € 2 billion or 9 %, thus meeting our near-term objective of
adjusted costs excluding transformation charges and expenses eligible for reimbursement related to Prime Finance of
€ 19.5 hillion in 2020.

During the next phase of our transformation we expect further savings from central and divisional measures, some of these
as responses to COVID-19, for example from an examination of our real estate footprint and lower travel costs. In addition,
we plan to focus on tackling costs in our Capital Release Unit. We have therefore tightened our adjusted cost target excluding
transformation charges for 2022 to € 16.7 billion, revised from € 17 billion.

Continued balance sheet reductions in the Capital Release Unit

The Capital Release Unit (CRU) was created in July 2019. The CRU'’s principal objectives are to liberate capital consumed by
low return assets and businesses that earn insufficient returns or activities that are no longer core to our strategy by liberating
capital in an economically rational manner. In addition, the CRU is focused on reducing costs.

In 2020, the CRU continued to execute its asset reduction program and to work towards the migration of Deutsche Bank’s
Prime Finance and Electronic Equities clients, while reducing cost.

Risk weighted assets were € 34 billion at the end of the fourth quarter of 2020, representing an € 11 billion reduction from the
fourth quarter of 2019. Leverage exposure was € 72 billion at the end of the fourth quarter of 2020, representing a € 55 billion
reduction from the fourth quarter of 2019.

From time to time client transactions can be transferred from the Capital Release Unit to the Investment Bank within the Core
Bank to preserve franchise client relationships. These transfers are effected on an arm’s length equivalent basis between
segments. In 2020, such transactions totalled € 1.5 billion of Risk Weighted Assets and € 4.6 billion of Leverage Exposure
excluding leverage allocations.

For the full year 2020, noninterest expenses in the CRU declined by € 1.5 billion or 43 % versus the prior year, reflecting lower
service cost allocations, lower transformation charges and lower restructuring and severance charges. In the same period,
adjusted costs excluding transformation charges declined by € 0.9 billion or 33 % versus the prior year, reflecting lower service
cost allocations, lower compensation and lower non-compensation costs such as professional fees and market data.

Through the year, further simplification of the division’s infrastructure was achieved through decommissioning of applications
and closing of books and cost centers.

Conservative balance sheet management

We remain committed to managing our balance sheet conservatively as we execute on our strategic transformation and nav-
igate through the COVID-19 pandemic. At the end of 2020, the CET1 ratio was 13.6 %, 4 basis points lower compared to last
year and 316 basis points above the regulatory CET1 requirements, principally driven by lower than anticipated credit risk
weighted assets (RWAs) and benefits from regulatory measures including the EU’s ‘Quick Fix’ to Capital Requirement Regu-
lation (CRR Quick fix). For 2022, we remain committed to maintaining our CET1 ratio above 12.5 %.

The CRR Quick fix, the ECB’s decision to temporarily exclude certain eligible central bank exposures from the Leverage
calculation due to the COVID-19 pandemic, was a benefit to the Leverage ratio (fully loaded). These factors led to an increase
in the Leverage ratio (fully loaded) to 4.7 % by the end of 2020. Without the Quick fix adjustment our Leverage ratio (fully
loaded) was 4.3 %. As we plan to offset the additional interest rate headwinds with revenue opportunities we have updated
our 2022 Leverage ratio target to 4.5 %, still comfortably above regulatory requirements.

Liquidity reserves increased by € 21 billion year-over-year to € 243 billion at the end of 2020, mainly as a result deposit growth,
participation in Central Bank liquidity facilities as well as continued deleveraging of CRU. The Liquidity Coverage Ratio rose
to 145 % in the year 2020, a surplus to regulatory requirements of € 66 billion.

We believe that our risk levels are conservative with Value-at-Risk (VaR) in our Group at € 46 million at the end of 2020, based
on the Historical Simulation Model implemented in the fourth quarter of 2020.

Provisions for credit losses were in line with our expectations at 41 basis points as a percentage of average loans for the full

year 2020. Provisions for credit losses in 2020 were impacted by the COVID-19 pandemic and had a negative effect on our
Expected Credit Loss (ECL) estimates and we expect these factors to continue in 2021. For 2022, we expect provisions for
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credit losses of between 25 to 30 basis points as a percentage of average loans, as the economy recovers and provision
levels normalize. We remain committed to our stringent underwriting standards and our tight risk management framework.
Further details on the calculation of ECL is provided in the section ‘Risk Report’ in the Annual Report 2020.

Our Sustainability strategy

Sustainability has become a central component of the bank’s strategy, which we set in July 2019. Since then we have made
significant progress in embedding sustainability into our business practices, focusing on the following four dimensions: sus-
tainable finance; policies & commitments; our own operations and through leadership and engagement. In 2020, we set a
target of achieving € 200 billion in sustainable financing and ESG investment by year-end 2025 (excluding asset under man-
agement managed by our Asset Management).

In 2020, we further improved our sustainability governance structure by establishing a Sustainability Committee. The commit-
tee, chaired by our Chief Executive Officer (CEQO), began its work in late October, 2020 and meets once a month. While the
Sustainability Committee is the highest decision-making forum for all major sustainability initiatives, the Sustainability Council
— established in 2018 — remains an important governance body. It does preparatory work for the Sustainability Committee’s
decisions, coordinates their implementation, and oversees the work streams aligned to the four dimensions of our sustainability
strategy. The Council is composed of executives from across all four business divisions as well as all infrastructure functions
and also meets on a monthly basis.

Our Supervisory Board and our Management Board reinforced the bank’s sustainability ambition by tying our top-level exec-
utives’ compensation to further non-financial criteria from 2021 onwards. The awards have been extended with several ESG
objectives such as the volumes for sustainable financing and ESG investments and reducing own power consumption in our
buildings. A sustainability rating index comprising five large rating agencies will also be considered in the Short-term Awards.
Per the Shareholder Rights Directive 1l we will publish and propose amendments to the Management Board’s compensation
framework to the 2021 Annual General Meeting.

— For the first time, we have published quantifiable targets for expanding our sustainable business activities. By the end of
2025, the Bank plans to increase its volume of sustainable financing plus its portfolio of ESG investments under manage-
ment to over € 200 billion. We have also defined annual growth targets. We will report annually on our overall progress
toward the € 200 billion target.

— Following the announcement of our sustainable finance target, we established a Sustainable Finance Framework. The
Framework defines comprehensive rules for classifying our financing offers and products as sustainable and is aligned to
the Green and Social Bond Principles of the International Capital Market Association as well as towards the EU Taxonomy.

— We are continuously growing our involvement in sustainable finance. According to Dealogic, in 2020, we partnered with a
number of global clients to support their sustainable bond transactions, such as green, social, sustainability, and sustaina-
bility-linked bonds. We helped our clients raise more than € 83 billion of funding in sustainable bond instruments, of which
Deutsche Bank underwrote almost € 16 billion. We climbed the League Table for Euro-denominated sustainable bonds
and finished the year in sixth place, making us one of the fastest growing players in this strategic market.

— Furthermore, in June 2020 we successfully placed our first green bond. It was issued under our Green Bond Framework,
which is based on the Green Bond Principles of the International Capital Market Association (ICMA) as well as on the latest
guidance on the EU Taxonomy developed by the European Union's Technical Expert Group on Sustainable Finance. The
framework enables us to finance green assets, including loans to and investments in companies, assets, and projects
relating to renewable energy, energy efficiency, and sustainable buildings.

— We have made significant progress with our rules and policies. We have adopted the Equator Principles and strengthened
our Fossil Fuel Policy. We intend to end our global business activities with regard to financing as well as capital market
transactions in coal mining by 2025 at the latest.

— Our strengthened Fossil Fuel Policy will also support our commitment to align our credit portfolios with the goals of the
Paris Agreement, which we entered by joining the German financial sector’s collective commitment to climate action in
June this year.

— We committed to expanding the use of electricity from renewable sources for our own operations from approximately 80 %
currently, to 100 % by 2025 globally.

We remain committed to working on all dimensions of our sustainability strategy and increasing our sustainable product and
services offerings.

Impact of COVID-19 on our financial targets and client franchise
The COVID-19 pandemic has led to changes in the macroeconomic and fiscal environment. These changes have impacted
Deutsche Bank’s operating environment, as changes to customer behavior have impacted transaction volumes and associ-

ated management of capital and risk. We remain prudent in our approach to risk management, with a CET1 ratio of 13.6 %, a
Leverage ratio of 4.7 % and a Liquidity Coverage Ratio of 145 %, € 66 billion above our regulatory requirement.
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The current economic environment is expected to continue and to result in pressures on the bank’s capital ratios and financial
performance. In particular, the COVID-19 related downside risks dominated our macroeconomic business environment in 2020
and remained elevated over the year-end. Also, 2020 has finished with significant GDP contraction across major economies
compared to 2019. On that basis, we continue to see downside risks throughout the global economy, as ongoing regional and
national lockdowns impact macro-economic activity on a global basis.

Despite these challenges, we believe we have implemented high risk management standards in our businesses. We have
continued to make progress against our key transformation objectives, while continuing to serve our clients' financing needs.
In addition, we have been the most active bank in the German program for government-sponsored loans (KfW).

We recognize that going forward, execution risks of our strategy have risen due to the prolonged macro-economic uncertainty
from the impact of COVID-19. However, the strength of our businesses and our refocused business model are expected to
support offsetting these headwinds. We remain committed to working towards our targets for a Post-tax Return on Average
Tangible Equity of 8 % for the Group and of above 9 % for the Core Bank by 2022.

Our financial targets
Our key financial targets are:
Financial Targets for 2022

— Post-tax Return on Average Tangible Equity of 8 % for the Group

— Post-tax Return on Average Tangible Equity of more than 9 % for the Core Bank
— Adjusted costs excluding transformation charges of € 16.7 billion

— Cost income ratio of 70 %

— Common Equity Tier 1 capital ratio of above 12.5 %

— Leverage ratio (fully loaded) of ~4.5 %

The COVID-19 pandemic and its impact on the global economy may affect our ability to meet our financial targets, as its
ultimate impact remains difficult to predict.

Adjusted costs, Adjusted costs excluding transformation charges, Adjusted costs excluding transformation charges and ex-
penses eligible for reimbursement related to Prime Finance, Post-tax Return on Average Tangible Equity as well as Leverage
ratio (fully loaded) are non-GAAP financial measures. Please refer to “Supplementary Information (Unaudited): Non-GAAP
Financial Measures” of this report for the definitions of such measures and reconciliations to the IFRS measures on which
they are based.

Qur businesses

This section should be read in conjunction with the section Deutsche Bank: Our Organization in the Operating and Financial
Review in the Annual Report 2020.

Corporate Bank

Corporate banking is at the core of our business. Firstly, our capabilities in Cash Management, Trade Finance and Lending,
as well as Foreign Exchange, the latter delivered in close collaboration with the Investment Bank, enable us to serve core
needs of our corporate clients. As a leading bank serving German corporates domestically and abroad, we help clients in
optimizing their working capital and liquidity, securing global supply chains and distribution channels and managing their risks.
Secondly, we act as a specialized provider of services to Financial Institutions, offering Correspondent Banking, Trust and
Agency as well as Securities Services. Finally, we provide business banking services to approximately 800,000 clients in
Germany, business banking covers small corporates and entrepreneur clients and offers a largely standardized product suite.

We have defined a number of specific initiatives to capitalize on our core competencies across these different areas and grow
our revenues to achieve our targets.

In 2020, we made significant progress on all of these targets despite the COVID-19 pandemic. We have re-priced more than
€ 40 billion of deposits in order to pass on negative interest rates, bringing the total amount of deposits under charging agree-
ments to about € 78 billion. We continued working towards the target of doubling the fees we generate from platforms,
FinTechs and eCommerce clients over the next two years. We have also grown Rates and Foreign Exchange revenues -
booked in Investment Bank - with our corporate clients, in particular in the U.S. and Asia Pacific, and increased our revenues
in Asia Pacific despite declining interest rates in the region. In Germany, we have materially completed the integration of our
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commercial and corporate banking activities, combining under one umbrella our operations for business clients with all the
products and services of our Deutsche Bank, Postbank and FYRST brands.

We aim to continue working towards our target for the Post-tax Return on Average Tangible Shareholders’ Equity of 11 — 12 %
in 2022. Firstly, we will re-price further deposits, both in our Cash Management franchise and with domestic German corporate
clients, in order to offset the impact of negative interest rates in Europe. Implementation of deposit charging agreements is
materially within our control and relies on our disciplined execution. Building on 2020 achievements, our initiatives also include
to further grow our business with platforms, FinTechs and eCommerce payment providers. We also aim to offer a full suite of
advisory and financing solutions for corporate treasurers. In addition , we intend to continue to expand our business in Asia
and finally to enhance our offering for small German businesses. Parts of corporate banking, especially payments, are expe-
riencing a high degree of innovation and disruption driven by high-paced technology developments and the emergence of new
competitors. We intend to make targeted investments in new growth areas, including asset as a service and merchant pay-
ments, where we see market opportunity and believe to have a competitive advantage. As we grow our business with clients
globally, we intend to continue to apply sound risk management principles in order to maintain the high quality of our loan
portfolio and strict lending standards.

We also aim to significantly advance our provision of sustainable financing solutions for our clients. In 2020, we developed
distinct sustainable finance product strategies, integrated ESG into client coverage models, rolled-out global employee train-
ings on ESG and started integrating Deutsche Bank’s newly defined Sustainable Finance Framework into our Corporate
Bank’s core systems and processes. In our strategic measures, we want to support our clients’ ESG transformation. Building
on our knowledge of the needs of corporate treasurers, strong product offerings across all our business divisions, deep un-
derstanding of EU sustainable finance regulation and standards as well our global network, we intend to help our clients
become ESG-compliant around the world.

Investment Bank

In 2020, the Investment Bank (IB) continued with the implementation of the outlined strategic priorities: delivering sustainable
revenue growth; client franchise improvements; limited financial resource increases; and reduction of the cost base. In each
of these areas, the IB successfully delivered tangible results, all while navigating the immediate reaction following the COVID-
19 pandemic in March and April 2020. The result was a significant improvement in the Return on Tangible Equity for the IB.

IB’s strategy will continue to focus upon the core priorities, building on the franchise’s key strengths and optimizing where
possible to work towards a future Return on Tangible Equity target of between 9.5 % to 10.5 %.

Within Fixed Income and Currencies (FIC), the strategic transformation of key businesses that has been underway since 2019
will continue. Our leading Financing business will focus upon maintaining disciplined risk management across the diversified
portfolio, with the deployment of resources into targeted sectors, such as Asset Backed Securities. The FIC businesses ex-
cluding Financing will build upon the substantial progress made in 2020 by continuing to deliver franchise improvements and
ensure the sustainability of revenue growth. In Credit trading, we continue the rebuilding of our Credit Flow franchise in Europe
and U.S. by expanding our product suite, while we further develop our e-trading capabilities, with a focus upon a more targeted
client set. In Foreign Exchange (FX), technology development remains a key priority to maintain competitive advantage, in
addition to targeting under-penetrated client groups and further enhancing the partnership with the Corporate Bank (CB). In
Rates, the franchise will continue to focus upon automation and digitalization of flow, deeper investment in e-channels and
turnaround of specific EMEA businesses. The Global Emerging Markets (GEM) organizational structure and leadership of the
GEM business are now in place and further product development and enhanced e-pricing and execution tools (particularly in
Central and Eastern Europe Middle East and Africa and Latin America) will be aligned with increased alignment with the
Corporate Bank (CB).

The strategic transformation of the FIC business will be reinforced by our FIC reengineering program, which is intended to
enable us to materially improve client experience, eliminate complexity and manual processes, and as a result lower costs
and enhance the control environment.

In Origination and Advisory (O&A), we intend to continue to focus on a targeted client set, increasing the level of intensity with
which we cover clients. Investments will be focused upon coverage of growth sectors where the Bank has a competitive
advantage in the Advisory business, such as Healthcare, Consumer, Industrials, real estate, gaming, lodging and leisure
sector and Technology Media & Telecom as well as strategic growth opportunities for incremental cross-border activity. In
Equity Capital Markets (ECM), we plan to continue to offer a full underwriting and distribution capability in US and EMEA and
targeted in APAC. Our Debt Origination business plans to continue to target areas of strength, further building the franchise,
ensuring efficient risk distribution and resource optimization, in addition to future growth areas, such as ESG.

The strategy of IB is underpinned by a controlled approach to capital deployment, continued effort on reducing the cost base

and a focus on control improvements. In addition, we aim to further eliminate inefficiencies in our funding costs in 2021 and
beyond.
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Finally, ESG remains a priority across all our business lines, as we develop market leading sustainable finance capabilities
and a range of derivative solutions. Significant progress was made in 2020 in transaction volumes across Debt Origination
and FIC Financing, with innovative hedging and investment product solutions also delivered. In our strategic initiatives, we are
targeting continued growth, with an expansion of the client-base for both origination and distribution.

Private Bank

Private Bank (PB) covers private, wealth and commercial clients across more than 60 countries and operates through two
distinct business units: Private Bank Germany (PB GY) and the International Private Bank (IPB). At the Investor Deep Dive in
December 2020, we detailed that our divisional targets for 2022 are to contribute revenues of € 8.3 billion to the Group despite
interest rate headwinds and to reduce our cost base by € 0.8 billion within the next two years. Higher revenues and lower cost
are key drivers as we work towards a Return on Tangible Equity of around 8 to 9 % in 2022.

PB GY is Germany’s leading retail bank with two highly complementary brands, Deutsche Bank and Postbank, serving ap-
proximately 19 million clients. We target clients who are seeking advisory solutions with Deutsche Bank offerings and those
looking for convenience through the Postbank offerings. In cooperation with Deutsche Post DHL AG, we also offer postal and
parcel services in the Postbank branches. We renewed our insurance partnerships with Talanx and Zurich Insurance Group
and will extend the offering to both Deutsche Bank and Postbank clients starting in 2023. Within PB GY, the transformation is
well on track. In 2020, we successfully completed the merger of Deutsche Bank Privat- und Firmenkundenbank AG into
Deutsche Bank AG, consolidating the retail business of both brands into one legal entity. Additionally, at the end of 2020, we
completed the sale of Postbank Systems AG to Tata Consultancy Services to simplify the unit’s IT infrastructure. In addition,
balance of interest negotiations were completed to further streamline the head office functions of the unit. The corresponding
restructuring process will begin in early 2021 and is scheduled to be completed by the end of 2022.

To sustain revenues, PB GY focuses on growth in investment and lending products, on an increasing share of revenues from
direct sales channels (e.g. by leveraging its market leading mobile banking app) and is continuously reviewing and adjusting
its price position across relevant products. With regard to the unit’s cost optimization, PB GY is continuing to implement its
consolidation and transformation program, which represents a central cornerstone of the Group’s overall strategic realignment.
In particular, cost savings will be achieved through consolidating Postbank’s IT infrastructure into one joint IT system. In
addition, PB GY is further optimizing its distribution network by reducing the branch network and self-service infrastructure of
DB and Postbank brand. Moreover, PB GY is targeting significant headcount reduction across central functions in order to
realize the overall cost target.

In 2020, we combined Wealth Management (WM) and the Private and Commercial Business International to create the Inter-
national Private Bank . IPB serves the holistic needs of 3 million clients and has a unique client proposition, especially for
family entrepreneurs, Ultra High Net Worth Individuals (UHNWI) and affluent customers. While IPB’s core scalable business
is located in continental Europe, it also has a fast growing franchise in Asia and the Middle East, and operates a specialized
UHNW franchise in the U.S. In Personal Banking, we serve our clients, primarily in Italy and Spain, acting as a source of
potential clients for Private Banking and Wealth Management. We intend the combination of our internationally focused Private
Bank businesses to allow us to develop our market share within and across markets, as well as to drive synergies to scale the
business. The most prominent and immediate strategic opportunity was the merger of the Wealth Management and Private
Banking activities, which brought a number of quick wins on cost, by combining platforms, products, operations and manage-
ment. It also delivered revenue opportunities such as leveraging WM products for Private Banking clients and deploying WM
capabilities in new markets such as Belgium. The next step is to unlock further growth potential by more closely aligning our
WM and SME Business Banking offerings, starting in Italy and Spain. Additionally in 2020, we continued to selectively invest
in our business by enhancing our product and core banking platforms as well as hiring front-office employees. As a result, we
saw an increase in net inflows in our broader range of investment products as well as our newly launched Strategic Asset
Allocation (SAA) solutions.

Going forward, we aim to grow business through our focus on entrepreneurial families as well as through our continued con-
version of deposits and non-invested assets into investment solutions. We intend to roll out our flagship SAA solution to the
whole domestic client base in Italy, Spain and Belgium and plan to launch an ESG-compliant offering. We plan to continue to
focus the combined business on our target client segments and drive cost efficiencies through optimizing our branch network
and head office functions. We intend to enhance our digital capabilities and increase the use of automation and agile IT
solutions.

In 2020, the Private Bank further strengthened its focus on sustainability by defining ESG targets for 2025 and commenced

various initiatives in this area. PB GY, for example, developed a specific taxonomy for classification of ESG-compliant mort-
gage lending. In IPB, we integrated ESG into our investment platform and launched ESG-enhanced wealth mandates.
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Asset Management

We are a leading asset manager with over € 790 billion in assets under management. With approximately 3,930 employees
operating globally, we provide a range of traditional and alternative investment capabilities to clients worldwide. Our investment
offerings span all major asset classes including equity, fixed income, cash and multi asset as well as alternative and passive
investments. Our product offerings are distributed through our single global distribution network, while also leveraging third-
party distribution channels. We serve a diverse base of retail and institutional investors worldwide, with a strong presence in
our home market in Germany. Our clients include government institutions, corporations and foundations as well as millions of
individual investors.

The asset management industry is evolving, with greater competition, continued margin pressure, and technological disruption
amid heightened geopolitical tensions and increased market volatility. As a result, Asset Management (AM) has implemented
a number of strategic initiatives to support our medium-term targets and aim to continue delivering shareholder value through
net flows, cost discipline and dividend distributions. We believe our diverse range of well-performing products and investment
solutions give us a strong basis for growing assets and profitability. We responded rapidly to the COVID-19 pandemic by
implementing robust business continuity management and changed the way we work without compromising our commitment
to clients or shareholders. At the same time, we have continued execution on our strategic agenda during 2020, making
significant progress in all areas of our business. We have simplified our global business structure to become even more client-
centric, flexible, efficient and effective.

Our target is to make ESG and sustainability a key strategic focus of both our fiduciary and corporate activities. We expect
sustainability and sustainable investments to become the driving force behind successful asset management over the coming
years. Demand for ESG investment products has risen significantly, we have responded to this demand by launching new
innovative products and offering ESG-versions of existing funds, resulting in significant inflows to these products in 2020.
COVID-19 has amplified ESG as the pandemic’s fallout reinforces the need to build our economy on a more responsible and
sustainable basis. Our aim is to become a leading ESG-integrated asset manager, which requires ESG to be embedded in
everything we do. In our strategic measures, we aim to increase our focus on smart ESG integration across the investment
platform, extending our Group Sustainability Office, and to continue to embed ESG into all of our corporate activities.

Cost control continues to be fundamental to execute on our business strategy and ensure high shareholder value creation.
We continue investing in our business and infrastructure functions and our plan for the future is to shift away from our complex
legacy IT infrastructure towards a leading IT infrastructure that is more efficient and more appropriate for an asset manage-
ment business. We aim to build a standalone operating model that delivers a sustainably low adjusted cost-income ratio, while
supporting commercial success and driving agility.

A key strategic focus is to continue delivering consistent investment outperformance across strategies that align with the
increasingly sophisticated demands of our clients. We are evolving our innovation process to match our solutions to client
requirements. We unified our Investment Division in 2020, which now encompasses all liquid and illiquid investment strategies.
Furthermore, we established a unified Systematic Investment Solutions function, which combines our Passive and Quant
capabilities in a single investment unit.

Our strategy targets growth in specific product lines and regions, especially Asia. As part of our regional strategy optimization,
we aim to focus on developing and nurturing strategic alliances. In Asia, we are continuing to work closely with our partners
Nippon Life and Harvest Fund Management to explore new business opportunities in the region. Furthermore, we have ex-
tended our strategic partnership with Zurich Insurance Group in the unit-linked retail business in Germany until 2032. We plan
to continue to invest in digital capabilities to accelerate our readiness to compete in a rapidly evolving industry. Our growth
commitment into digitization and technology is further underlined by our ongoing strategic partnerships.

We will also continue working towards our target for the Post-tax Return on Average Tangible Shareholders’ Equity of above
20% for 2022.

AM has prioritized execution and delivery in 2020, making significant progress in all areas of its business. We have continued
our efforts to become a leading ESG-integrated asset manager. We made meaningful progress in order to reach our ambitions,
including the appointment of a Group Sustainability Officer, introduced an ESG smart Integration process and formed of a new
ESG Advisory Board. Product innovation has been a key focus, as reflected by the majority of our new ESG-focused product
launches in 2020. In 2020, we maintained a strict cost discipline, helping us to achieve an adjusted cost-income ratio of 66.6
% for AM. This was achieved through our accelerated efficiency initiatives, focusing on making our workforce more efficient,
strategic vendor management and reviewing our real estate portfolio in all locations. We established a standalone Product
Division in 2020, which operates globally with responsibility for the entire product life-cycle, and will enable a more agile and
innovative approach to product development while retaining a clear focus on client needs, product quality, time-to-market and
profitability along the product life cycle. Organic growth remains a top priority for AM, and we have continued to increase our
focus on the targeted asset classes of Passive and Alternatives, as well as strengthening our strategic partnerships, resulting
in net inflows of 4 % of assets under management (based on beginning of year AuM).
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Operating and financial review

The following discussion and analysis should be read in conjunction with the Consolidated Financial Statements and the
related notes to them. Our Operating and Financial Review includes qualitative and quantitative disclosures on Segmental
Results of Operations and Entity Wide disclosures on Net Revenue Components as required by International Financial Re-
porting Standard (IFRS) 8, “Operating Segments”. For additional Business Segment disclosure under IFRS 8 please refer to
Note 4 “Business Segments and Related Information” of the Consolidated Financial Statements. Forward-looking statements
are disclosed in our Outlook section.

Executive summary

The Global Economy

Economic growth (in %)* 20202 2019  Main driver

Global Economy 3.3) 3.0 The COVID-19 pandemic led to unprecedented GDP declines in almost all countries in
2020 with few historical precedents though recovery in many regions progressed faster
than expected. In spite of this, the historic economic disruptions caused by the COVID-
19 pandemic will still have lingering effects in the months ahead, and this may be pro-
tracted by widespread vaccination delays. By the end of 2020 resurgence of COVID-19
cases has been observed in some regions, and several countries have moved to re-
impose containment measures.

Of which:

Industrialized countries (5.1) 1.6 Industrialized countries responded to the COVID-19 pandemic with extensive fiscal and
monetary support measures. They benefited from comparatively low borrowing costs.
Economic activity improved faster than expected after the slump in the first half of the
year, although second wave of infections slowed the recovery.

Emerging markets (2.1) 4.0 Emerging markets had a demanding and fairly divergent entry point into the COVID-19
crisis, in terms of policy capacity and medical infrastructure. As a result and as expected,
the growth shock in some countries was more pronounced and persistent. However, the
slump was followed by a strong recovery, albeit divergent across regions.

Eurozone Economy (6.8) 1.3 Following a sharp contraction in the first half of 2020, the Eurozone economy rebounded
strongly. Households and businesses were supported by expanded fiscal policy
measures and the European Central Bank’s expansionary monetary policy, which pro-
vided favourable financial conditions. At the beginning of the fourth quarter, a second
wave of COVID-19 infections gained momentum and required renewed containment
measures. A trade deal between the EU and the UK was finally agreed in December.

Of which: German economy (5.0) 0.6  The economic slump in the first half of 2020 was historic, but the end of most lockdown
restrictions in the second quarter resulted in a stronger-than-expected recovery. In the
wake of massive fiscal support measures, the short-time work scheme helped to curb the
rise in unemployment and strengthened household incomes. Nevertheless, rising
COVID-19 infections created headwinds for economic momentum in the last quarter of
2020.

U.S. Economy (3.5) 2.2 The U.S. economy experienced a massive contraction in the second quarter, followed by
a stronger than expected recovery. The unemployment rate climbed to new record highs,
but the labour market improved again as the recovery progressed. A strong second wave
of COVID-19 in combination with delayed additional fiscal stimulus constrained the re-
covery. The Federal Reserve Bank (the “Fed”) acted quickly and aggressively to keep
funds flowing freely in money and credit markets.

Japanese Economy 4.9) 0.3  Economic activity recovered faster than expected in the third quarter. During a second
wave of COVID-19 infections in summer, the government did not declare a nationwide
state of emergency and instead tried to support economic activity. The Bank of Japan
kept an accommodative policy stance, while paying attention to policy side effects. With
maintained fiscal stimulus, there was less pressure on the Bank of Japan to ease.

Asian Economy? (1.0) 5.2 The rebound from the COVID-19-driven plunge in economic activity has been stronger
than anticipated. China, Japan and other north Asian economies have been relatively
successful in controlling the virus and returning to or toward pre-virus levels of activity.
Asian central banks have reached the limits of conventional stimulus through interest rate
cuts.

Of which: Chinese Economy 2.3 6.0 The continued V-shaped recovery led to an expansion of the Chinese economy in 2020,
reflecting the robust industrial sector and a faster-than-expected recovery in services ac-
tivity, with real estate and transport services outperforming. This mainly contributed to the
global recovery.

1 Annual Real GDP Growth (% YoY). Sources: National Authorities unless stated otherwise.
2 Sources: Deutsche Bank Research.
3 Including China, India, Indonesia, Republic of Korea, and Taiwan, ex Japan.
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The Banking Industry

Dec 31, 2020
Corporate Retail Corporate Retail
Growth year-over-year (in %) Lending Lending Deposits Deposits  Main driver
Eurozone 5.5 3.2 18.6 7.5 Corporate loan growth was sharply higher year over year due to

the recession, but has stabilized in recent months. Retail lending
maintains momentum. The pandemic triggered a dramatic accel-
eration in corporate deposit growth, the strongest since the start
of the monetary union in 1999, household deposits also ex-
panded at the fastest pace since the financial crisis.

Of which: Germany 4.1 4.7 13.3 6.1  After an initial spike, corporate loan growth has slowed to its low-
est level in three years as companies are flush with liquidity, and
the strongest expansion in corporate deposits on record. Growth
in retail loans overall and in mortgages particularly has plateaued
at the highest level on record, while consumer lending is stagnat-
ing. Household deposits are rising the most since the financial
crisis.

U.S. 7.4 (2.9) 21.4* 21.4' Following an exceptional surge in corporate loans at the begin-
ning of the pandemic, volumes are shrinking now and year over
year growth has come down to near the pre-crisis pace. Over the
course of the crisis, household lending turned from robust growth
to the sharpest contraction since the aftermath of the financial
crisis. The current crisis has also caused momentum in total de-
posits to accelerate from a substantial increase to extraordinary
speed, where it has recently stabilized.

China 13.0 14.2 10.8 13.8 Retail lending (and deposit-taking) have maintained their dy-
namic expansion, while corporate lending (and deposit-taking)
have picked up to a similar level.

 Total U.S. deposits as segment breakdown is not available.

2020 was a very strong year for investment banking. Debt capital markets broke previous records across the board, including
with regard to investment grade, high yield and sovereign issuances. Similarly, equity capital markets reached an all-time high,
driven by follow-on transactions and convertibles, while the Initial Public Offering (“IPO”) market was also very strong. Mergers
& acquisitions (M&A) activity slumped in the first half of 2020 but posted the strongest second half of 2020 on record, leading
to only modestly lower announced deal volumes in the full year compared to 2019 and still a solid result in total. Investment
banking fee income surged to a new record, driven by the U.S. and China, whereas Europe lagged behind slightly. Equity
trading volumes were far higher than a year ago, especially in the U.S., while fixed income trading saw a moderate uptick and
derivatives were flat.

Deutsche Bank performance

Deutsche Bank reported a profit before tax of € 1 billion for the full year 2020, remained on track to achieve key milestones in
its transformation journey, including a significant reduction in costs, and to build a firm foundation for sustainable profitability
despite significant strains of the global COVID-19 pandemic. Significant profit growth in the re-focused Core Bank more than
offset the costs of transformation-related effects together with elevated provisions for credit losses. Our businesses made
considerable progress against its strategic objectives driving visible franchise improvements and revenue growth while main-
taining strict cost and risk discipline. Strong capital and liquidity reserves enabled Deutsche Bank to resolutely support clients
during 2020.

Deutsche Bank reported a net profit of € 624 million in 2020. Pre-tax profit was € 1 billion in 2020 after absorbing transformation
charges of € 490 million and restructuring and severance expenses of € 688 million. The Core Bank, which excludes the
Capital Release Unit, reported a pre-tax profit of € 3.2 billion in 2020 versus € 536 million in 2019. Adjusting for transformation
charges of € 328 million, restructuring and severance expenses of € 671 million and specific revenue items of negative
€ 38 million, pre-tax profit in the Core Bank would have been € 4.2 billion, up 52 % versus 2019 on a comparable basis.

Revenues excluding specific items, Adjusted costs, Adjusted costs excluding transformation charges, Adjusted costs exclud-
ing transformation charges and expenses eligible for reimbursement related to Prime Finance, Adjusted profit (loss) before
tax, Post-tax return on average tangible shareholders’ equity and Net Assets (adjusted) are non-GAAP financial measures.
Please refer to “Supplementary Information (Unaudited): Non-GAAP Financial Measures” of this annual report for the defini-
tions of such measures and reconciliations to the IFRS measures on which they are based.
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Group Key Performance Indicators

Near-term operating performance Status end of 2020 Status end of 2019
Post-tax return on average tangible shareholders’ equity* 0.2 % (10.9) %
Adjusted costs excl. transformation charges? €19.9bn €21.6bn
Employees® 84,659 87,597

Capital performance
Common Equity Tier 1 capital ratio* 13.6 % 13.6 %
Leverage ratio (fully loaded)* 4.7 % 4.2 %

1 Based on profit (loss) attributable to Deutsche Bank shareholders after AT1 coupon. For further information, please refer to “Supplementary Information (Unaudited): Non-
GAAP Financial Measures” of this annual report.

2 Excluding transformation charges but including expenses of € 360 million eligible for reimbursement related to Prime Finance. For further information, please refer to “Supple-
mentary Information (Unaudited): Non-GAAP Financial Measures” of this annual report.

3 Internal full-time equivalents.

4 Further detail on the calculation of this ratio is provided in the Risk Report.

Net revenues were € 24 billion in 2020, an increase of € 864 million, or 4 % compared to 2019. The main drivers for the
increase were significantly higher revenues in Investment Bank (IB) driven by benefits of underlying market activity and strong
client engagement following our strategic re-positioning which more than offset the negative contribution from valuation and
timing differences in Corporate and Others (C&0O) and de-risking impacts in the Capital Release Unit (CRU). Net revenues in
the Core Bank increased by 6 % to € 24.3 billion on a reported basis. Net revenues in the Corporate Bank (CB) of € 5.1 billion
decreased 2 % year-on-year driven by interest rate headwinds partially offset by positive effects from deposit repricing. Net
revenues in the Investment Bank (IB) increased by 32 % to € 9.3 billion in 2020, driven by higher revenues in Fixed Income &
Currency (FIC) Sales & Trading as well as Origination & Advisory business reflecting supportive market conditions and market
share gains in key areas. Full-year net revenues in the Private Bank (PB) were € 8.1 billion, down 1 % year-on-year reflecting
a negative impact related to the sale of Postbank Systems AG. Excluding specific items, net revenues in the Private Bank
remained essentially flat as growth in loan volumes and fee income, including benefits of deposit repricing measures partly
compensated for the negative impacts from COVID-19 and interest rate headwinds. Net revenues in Asset Management (AM)
of € 2.2 billion decreased by 4 % compared to the prior year due to absence of performance fees from Multi Asset and
Alternatives recognized in 2019. Management fees remained stable as positive impacts of client flows and market develop-
ment offset the industry-wide margin compression. Revenues in Corporate and Other (C&O) were negative € 530 million
compared to positive € 147 million in the prior year reflecting an unfavorable impact from valuation and timing differences
driven by the negative mark-to-market impact of hedging activities in connection with the bank’s funding arrangements.

Provision for credit losses was € 1.8 billion in 2020, an increase of € 1.1 billion, or 148 %, compared to 2019, 41 basis points
of average loans, for the full year. The increase was largely due to the effects of the COVID-19 pandemic on the economy.

Noninterest expenses were € 21.2 billion in 2020, a decrease of € 3.9 billion or 15 %, from 2019. The decrease includes
absence of 2019 transformation-related goodwill impairments of € 1.0 billion as well as decreases in transformation charges
by € 655 million, litigation expenses by € 315 million and restructuring and severance expenses by € 118 million. Adjusted
costs excluding transformation charges were € 19.9 billion, down 8 % compared to the prior year and in line with our target of
€ 19.5 billion for 2020 if adjusted for € 360 million expenses eligible for reimbursement related to Prime Finance. The year-
on-year decrease reflects workforce reductions of over 2,900 full-time equivalents during 2020 as well as disciplined expense
management and positive impact of currency translation effects.

Profit before tax was € 1.0 billion in 2020 compared to a loss of € 2.6 billion in 2019, mainly driven by significant higher
revenues in Investment Bank in 2020, absence of 2019 transformation-related goodwill impairments as well as decreases in
transformation charges, litigation expenses, restructuring and severance expenses and in adjusted costs excluding transfor-
mation charges reflecting workforce reductions, disciplined expense management and positive impact of currency translation
effects. These were partly offset by increased levels of provision for credit losses largely due to the effects of the COVID-19
pandemic on the economy.

Income tax expense was € 397 million in 2020, compared to € 2.6 billion in the prior year. The effective tax rate in 2020 was
39 % .

The Bank reported a net profit of € 624 million in 2020, compared to a net loss of € 5.3 billion in 2019. This was driven by the
abovementioned strong revenue performance in Investment Bank, absence of 2019 transformation-related goodwill impair-
ments as well as decreases in transformation charges, litigation expenses, restructuring and severance expenses and in
adjusted costs excluding transformation charges reflecting workforce reductions, disciplined expense management and posi-
tive impact of currency translation effects. Valuation adjustments on deferred tax assets decreased from € 2.8 billion in 2019
to € 37 million in 2020. These positive effects were partly offset by increased levels of provision for credit losses.

The Common Equity Tier 1 (CET 1) capital ratio was 13.6 % at the end of 2020, unchanged compared to 2019. The leverage
ratio improved from 4.2 % in 2019 to 4.7% at the end of 2020 on a fully loaded basis. The leverage ratio on a phase-in basis
improved from 4.3 % in 2019 to 4.8 % in 2020.
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Deutsche Bank Group

Deutsche Bank: Our organization

Headquartered in Frankfurt am Main, Germany, we are the largest bank in Germany and one of the largest financial institutions
in the world, as measured by total assets of € 1,325 billion as of December 31, 2020. As of that date, we had 84,659 full-time
equivalent internal employees and operated in 59 countries with 1,891 branches, of which 68 % were located in Germany.
We offer a wide variety of investment, financial and related products and services to private individuals, corporate entities and
institutional clients around the world.

As of December 31, 2020, we were organized into the following segments:

— Corporate Bank (CB)

— Investment Bank (IB)

— Private Bank (PB)

— Asset Management (AM)
— Capital Release Unit (CRU)
— Corporate & Other (C&O)

We refer to CB, 1B, PB, AM and C&O as our Core Bank.

In addition, Deutsche Bank has a country and regional organizational layer to facilitate a consistent implementation of global
strategies.

We have operations or dealings with existing and potential customers in most countries in the world. These operations and
dealings include working through:

— subsidiaries and branches;
— representative offices; and
— one or more representatives assigned to serve customers.

In 2018, we successfully completed the merger of Deutsche Bank Privat- und Geschéftskunden AG and Deutsche Postbank
AG to form DB Privat- und Firmenkundenbank AG. Subsequently, in 2020, DB Privat- und Firmenkundenbank AG was merged
into Deutsche Bank AG. The mergers are an important step towards significant cost reductions, mainly from eliminating infra-
structure functions and governance tasks that were executed specifically for the individual legal entity. With this step, refinanc-
ing and administrative expenses will be reduced and corporate governance simplified. The mergers also lay the foundation
for integrated technology solutions, including the migration of Postbank’s systems to Deutsche Bank’s IT infrastructure in 2022
and the decommissioning of legacy applications is planned for 2023. The aim is to simplify what has been a complex IT
environment, resulting in greater efficiency and improved technology for a more seamless client experience.

Management Structure
The Management Board has structured the Group as a matrix organization, comprising Corporate Divisions and Infrastructure
Functions operating in legal entities and branches across geographic locations.

The Management Board is responsible for the management of the company in accordance with the law, the Articles of Asso-
ciation and the Terms of Reference for the Management Board with the objective of creating sustainable value in the interests
of the company. It considers the interests of shareholders, employees and other company-related stakeholders. The Manage-
ment Board manages Deutsche Bank Group in accordance with uniform guidelines; it exercises general control over all Group
companies.

The Management Board decides on all matters prescribed by law and the Articles of Association and ensures compliance with
the legal requirements and internal guidelines (compliance). It also takes the necessary measures to ensure that adequate
internal guidelines are developed and implemented. The Management Board's responsibilities include, in particular, the bank’s
strategic management and direction, the allocation of resources, financial accounting and reporting, control and risk manage-
ment, as well as corporate control and a properly functioning business organization. The members of the Management Board
are collectively responsible for managing the bank’s business.

The allocation of functional responsibilities to the individual members of the Management Board is described in the Business
Allocation Plan for the Management Board, which sets the framework for the delegation of responsibilities to senior manage-
ment below the Management Board. The Management Board endorses individual accountability of senior position holders as
opposed to joint decision-taking in committees. At the same time, the Management Board recognizes the importance of having
comprehensive and robust information across all businesses in order to take well informed decisions and established, the
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“Group Management Committee” which aims to improve the information flow across the corporate divisions and between the
corporate divisions and the Management Board along with the Infrastructure Committees, Business Executive Committees
and Regional Committees. The Group Management Committee is a senior platform, which is not required by the German
Stock Corporation Act, and is composed of all Management Board members, the most senior business representatives as
well as the Head of Group Panning & Performance Management to exchange information and discuss business, growth and
profitability.

Corporate Bank

Corporate Division Overview

The Corporate Bank (CB) comprises Global Transaction Banking as well as Commercial Banking in Germany. The division is
primarily focused on serving corporate clients, including the German “Mittelstand”, larger and smaller sized commercial and
business banking clients in Germany as well as multinational companies. Itis also a partner to financial institutions with regards
to certain Transaction Banking services. Global Transaction Banking consists of four businesses Cash Management, Trade
Finance & Lending, Trust & Agency Services and Securities Services. Commercial Banking provides integrated expertise and
a holistic product offering across the Deutsche Bank and Postbank brands in Germany.

Commencing from first quarter of 2021, the Corporate Bank will report revenues based on three client segments: Institutional
Client Services, Corporate Treasury Services and Business Banking. Institutional Client Services comprises of Cash Manage-
ment for Institutional clients, Trust and Agency Services, as well as Securities Services. Corporate Treasury Services provides
the full suite of Trade Finance and Lending, as well as Corporate Cash Management for large and mid-sized corporate clients.
Business Banking covers small corporates and entrepreneur clients and offers a largely standardized product suite.

In CB, we have made one significant capital divestiture since January 1, 2018. In early October 2017, Deutsche Bank Group
signed a binding agreement to sell its Alternative Fund Services business, a unit of the Global Transaction Banking division,
to Apex Group Limited. The transaction was completed in the second quarter of 2018.There have been no significant capital
expenditures since January 1, 2018.

Products and Services

The Corporate Bank is a global provider of risk management solutions, cash management, lending, trade finance, trust and
agency services as well as securities services. Focusing on the finance departments of corporate and commercial clients and
financial institutions in Germany and across the globe, our holistic expertise and global network allows us to offer integrated
solutions.

In addition to the Corporate Bank product suite, our Coverage teams provide clients with access to the expertise of the Invest-
ment Bank.

Distribution Channels and Marketing

The global Coverage function of the Corporate Bank focuses on international Large Corporate Clients and is organized into
two units: Coverage and Risk Management Solutions. Coverage includes multi-product generalists covering headquarter level
and subsidiaries via global, regional and local coverage teams. Risk Management Solutions includes Foreign Exchange,
Emerging Markets and Rates product specialists. This unit is managed regionally in APAC, Americas and EMEA to ensure
close connectivity to our clients.

Commencing from the first quarter 2021, Corporate clients in Germany will be served out of two units: Corporate Treasury
Services and Business Banking. Corporate Treasury Services covers mid and large corporate clients across two brands,
Deutsche Bank and Postbank, and offers the whole range of solutions across cash, trade financing, lending and risk manage-
ment for the corporate treasurer. Business Banking covers small corporates and entrepreneur clients and offers a largely
standardized product suite and selected contextual-banking partner offerings (e.g. accounting solutions).
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Investment Bank

Corporate Division Overview

The Investment Bank (IB) combines Deutsche Bank’s Fixed Income, Currency (FIC) Sales & Trading and, Origination & Ad-
visory, as well as Deutsche Bank Research. It focuses on its traditional strengths in financing, advisory, fixed income and
currencies, bringing together wholesale banking expertise across coverage, risk management, sales and trading, Investment
Banking and infrastructure. This enables IB to align resourcing and capital across our client and product perimeter to effectively
serve the Bank’s clients.

In IB we made one significant capital divestiture since January 1, 2018. In April 2019, Tradeweb closed its initial public offering.
Tradeweb is a financial services company that builds and operates over-the-counter (OTC) marketplaces for trading fixed
income products and derivatives. Deutsche Bank Group has had an economic interest in Tradeweb since 2007 and partici-
pated in the initial public offering and several subsequent secondary offerings, alongside other large bank shareholders by
selling a portion of its holdings. There have been no significant capital expenditures since January 1, 2018.

Products and Services

FIC Sales & Trading brings together an institutional sales force and research with trading and structuring expertise across
Foreign Exchange, Rates, Credit and Emerging Markets. The FIC Sales & Trading business enables Deutsche Bank to re-
spond to increasing automation, regulatory expectations as well as client demand for standardization and transparency in
transaction execution across fixed income and currencies.

Origination and Advisory is responsible for our debt origination business, mergers and acquisitions (M&A), and a focused
equity advisory and origination platform. It is comprised of regional and industry-focused coverage teams, co-led from the
bank’s hubs in Europe, the U.S. and Asia Pacific, that facilitates the delivery of a range of financial products and services to
the bank’s corporate clients.

Distribution Channels and Marketing

Coverage of the IB’s clients is provided by the Institutional Client Group, which houses our debt sales team, and the Investment
Banking Coverage team within Origination & Advisory. Both teams work in conjunction with our Risk Management Solutions
team in the Corporate Bank, covering capital markets and Treasury solutions. The close cooperation between these groups
help to create enhanced synergies leading to increased cross selling of products/solutions to our clients.

Private Bank

Corporate Division Overview

In the Private Bank (PB), we serve personal and private clients, wealthy individuals, entrepreneurs and families. In our inter-
national businesses we also focus on commercial clients. We are organized along two business divisions: Private Bank Ger-
many and International Private Bank. Our product range includes payment and account services, credit and deposit products
as well as investment advice including a range of Environmental, Social and Governance (ESG) products. We offer our cus-
tomers both the coverage of all basic financial needs as well as individual, tailor-made solutions.

PB made one significant capital divestiture since January 1, 2018. In November 2020, Deutsche Bank AG signed an agree-
ment to sell its share in Postbank Systems AG to Tata Consultancy Services (TCS). The transaction was closed after regula-
tory and governmental approvals on December 31, 2020. There have been no significant capital expenditures since January 1,
2018.

Products and Services

In our Private Bank Germany division, we pursue a differentiated, customer-focused approach with two strong and comple-
mentary main brands: Deutsche Bank and Postbank. With our Deutsche Bank brand we focus on providing our private cus-
tomers with banking and financial products and services that include sophisticated and individual advisory solutions. The focus
of our Postbank brand remains on providing our retail customers with standard products and daily retail banking services. In
cooperation with Deutsche Post DHL AG, we also offer postal and parcel services in the Postbank brand branches.

In the International Private Bank we also have a differentiated, customer-focused approach with two client segments. The
“IPB Personal Banking” client segment covers the retail and affluent customers as well as small businesses in Italy, Spain,
Belgium and India, providing them with banking and other financial services. The client segment “Private Banking and Wealth
Management” covers high-net-worth and ultra-high-net-worth clients globally as well as small and medium-sized corporate
clients and private banking clients in Italy, Spain, Belgium and India. We support our clients in planning, managing and invest-
ing their wealth, financing their personal and business interests and servicing their institutional and corporate needs. In addi-
tion, we offer a range of Environmental, Social and Governance (ESG) products across our discretionary portfolio manage-
ment and advisory platform. These products enable our clients to invest in line with their values and according to specified
ESG strategies, scores and exclusionary criteria. We also provide institutional-type services for sophisticated clients and com-
plement our offerings by closely collaborating with the Investment Bank, the Corporate Bank and Asset Management.
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Distribution Channels and Marketing
We pursue an omni-channel approach and our customers can flexibly choose between different possibilities to access our
services and products.

Our distribution channels include our branch networks in Private Bank Germany and International Private Bank, supported by
customer call centers and self-service terminals as well as advisory centers of the Deutsche Bank brand in Germany, Italy
and Spain, which supplement our branch network and our digital offerings. We also offer online and mobile banking including
our Digital Platform, through which we provide a transaction platform for banking, brokerage and self-services, combined with
a multi-mobile offering for smartphones and tablets. We also have collaborations with self-employed financial advisors and
other sales and cooperation partners. For our private banking and wealth management client segment we have a distinct client
coverage team approach with Relationship and Investment Managers supported by Client Service Executives assisting clients
with wealth management services and open-architecture products. In addition, in Germany, Deutsche Oppenheim Family
Offices AG provides family office services, discretionary funds and advisory solutions.

The expansion of digital capabilities remains a strong focus across our businesses. We will continue to optimize our omni-
channel mix in the future in order to provide our customers with the most convenient access to our products and services.

Asset Management

Corporate Division Overview

With over € 790 billion of assets under management as of December 31, 2020, the asset management division (DWS) is one
of the world’s leading asset management organizations. DWS serves a diverse client base of retail and institutional investors
worldwide, with a strong presence in our home market in Germany. These clients include government institutions, corporations
and foundations as well as individual investors.

Deutsche Bank retains 79.49% ownership interest in DWS and asset management remains a core business for the group.
The shares of DWS are listed on the Frankfurt stock exchange.

There have been no significant capital expenditures or divestitures since January 1, 2018, other than the partial initial public
offering (IPO) of DWS Group GmbH & Co. KGaA.

Products and Services

DWS'’s investment offerings span all major asset classes including equity, fixed income, cash and multi asset as well as
alternative investments. Our alternative investments include real estate, infrastructure, private equity, liquid real assets and
sustainable investments. We also offer a range of passive investments. In addition, DWS'’s solution strategies are targeted to
client needs that cannot be addressed by traditional asset classes alone. Such services include insurance and pension solu-
tions, asset-liability management, portfolio management solutions, asset allocation advisory, structuring and overlay. Our deep
environmental, social and governance focus complement each other when creating targeted solutions for our clients.

Distribution Channels and Marketing
DWS's product offerings are distributed across EMEA (Europe, Middle East and Africa), the Americas and Asia Pacific through
a single global distribution network. DWS also leverages third-party distribution channels, including Deutsche Bank Group.

Capital Release Unit

The Capital Release Unit (CRU) was created in July 2019. The CRU'’s principal objectives are to liberate capital consumed by
low return assets and businesses that earn insufficient returns or activities that are no longer core to our strategy by liberating
capital in an economically rational manner. In addition, the CRU is focused on reducing costs.

BNP Paribas and Deutsche Bank have signed a master transaction agreement to provide continuity of service to Deutsche
Bank’s Prime Finance and Electronic Equities clients. Under the agreement Deutsche Bank will continue to operate the plat-
form until clients can be migrated to BNP Paribas, which is expected to occur by the end of 2021.

In addition, in the restated financials of the CRU division, we recorded the following significant capital divestitures since Jan-
uary 1, 2018:

In December 2017, the Group entered into an agreement to sell its Polish Private & Commercial Banking business, excluding
its foreign currency denominated retail mortgage portfolio, together with DB Securities S.A., to Santander Bank Polska. The

transaction was successfully completed in the fourth quarter 2018.

In March 2018, Deutsche Bank Group entered into an agreement to sell the retail banking business in Portugal to ABANCA
Corporacion Bancaria S.A. The parties closed the transaction in the first half of 2019.
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Infrastructure

The Infrastructure functions perform control and service activities for the businesses, including tasks relating to Group-wide,
cross-divisional resource-planning, steering and control, as well as tasks relating to risk, liquidity and capital management.

The Infrastructure functions are organized into the following areas of responsibility of our senior management:

— Finance, Tax, Treasury, Investor Relations

— Risk, Compliance, Anti Financial Crime

— Legal, Group Governance, Data Privacy, Government & Regulatory Affairs
— Technology, Data and Innovation

— Operations and Corporate Services

- HR and Transformation

Infrastructure also includes Communications & Corporate Social Responsibility and Group Audit which report to the Chief
Executive Officer.

Costs originating in the Infrastructure functions are currently allocated to the corporate divisions based on planned allocations,
with the exception of technology development costs which will be charged to Divisions based on actual expenditures during
2021. The current cost allocation methodology is being replaced with a Driver based cost management (DBCM) framework.
This new methodology links the services provided by the Infrastructure functions to the businesses which consume them
thereby creating enhanced transparency regarding the drivers for the costs which are being charged and facilitate the identi-
fication of cost reduction opportunities.

Significant Capital Expenditures and Divestitures

Information on each Corporate Division’s significant capital expenditures and divestitures for the last three financial years has
been included in the above descriptions of the Corporate Divisions.

Since January 1, 2020, there have been no public takeover offers by third parties with respect to our shares and we have not
made any public takeover offers for our own account in respect of any other company’s shares.
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Results of operations

Consolidated results of operations

You should read the following discussion and analysis in conjunction with the Consolidated Financial Statements.

Condensed Consolidated Statement of Income

2020 increase (decrease) 2019 increase (decrease)

in€m. from 2019 from 2018
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net interest income 11,526 13,749 13,316 (2,223) (16) 433 3
Provision for credit losses 1,792 723 525 1,068 148 199 38
Net interest income after provision for credit losses 9,734 13,026 12,791 (3,292) (25) 235 2
Commissions and fee income? 9,424 9,520 10,039 (96) (1) (519) (5)
Net gains (losses) on financial assets/liabilities at
fair value through profit or losst 2,465 193 1,209 2,271 N/M (1,015) (84)
Net gains (losses) on financial assets at fair value
through other comprehensive income 323 260 317 63 24 (57) (18)
Net gains (losses) on financial assets at amortized
cost 324 0 2 324 N/M (2) (78)
Net income (loss) from equity method investments 120 110 219 10 9 (109) (50)
Other income (loss) (154) (668) 215 515 (77) (883) N/M
Total noninterest income 12,503 9,416 12,000 3,087 33 (2,585) (22)
Total net revenues? 22,237 22,441 24,791 (205) (1) (2,350) (9)
Compensation and benefits 10,471 11,142 11,814 (671) (6) (672) (6)
General and administrative expenses 10,259 12,253 11,286 (1,993) (16) 966 9
Impairment of goodwill and other intangible assets 0 1,037 0 (1,037) (100) 1,037 N/M
Restructuring activities 485 644 360 (159) (25) 283 79
Total noninterest expenses 21,216 25,076 23,461 (3,860) (15) 1,615 7
Profit (loss) before tax 1,021 (2,634) 1,330 3,655 N/M (3,965) N/M
Income tax expense (benefit) 397 2,630 989 (2,233) (85) 1,641 166
Profit (loss) 624 (5,265) 341 5,888 N/M (5,606) N/M
Profit (loss) attributable to noncontrolling interests 129 125 75 4 3 50 68
Profit (loss) attributable to Deutsche Bank share-
holders and additional equity components 495 (5,390) 267 5,885 N/M (5,657) N/M

Profit (loss) attributable to additional equity com-

ponents 382 328 319 53 16 9 3

Profit (loss) attributable to Deutsche Bank share-

holders 113 (5,718) (52) 5,831 N/M (5,666) N/M

N/M — Not meaningful
 For further detail please refer to Note 1 “Significant Accounting Policies and Critical Accounting Estimates” of this annual report.
2 After provision for credit losses.

Net Interest Income

2020 increase (decrease) 2019 increase (decrease)
in€m. from 2019 from 2018
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Ig;i‘é'”teresr and similar in- 17,806 25,208 24,718 (7,401) (29) 489 2
Total interest expenses 6,280 11,458 11,402 (5,178) (45) 56 0
Net interest income 11,526 13,749 13,316 (2,223) (16) 433 3
Average interest-earning as-
sets? 920,444 956,362 990,670 (35,918) (4) (34,307) 3)
Average interest-bearing liabili-
ties® 685,830 714,716 745,904 (28,886) (4) (31,188) (4)
Gross interest yield? 1.82% 2.53 % 2.39 % (0.72) ppt (28) 0.14 ppt 6
Gross interest rate paid® 0.76 % 1.47 % 1.38 % (0.71) ppt (48) 0.09 ppt 6
Net interest spread* 1.06 % 1.07 % 1.00 % (0.01) ppt 1) 0.06 ppt 6
Net interest margin® 1.25% 1.44 % 1.34 % (0.19) ppt (13) 0.09 ppt 7

ppt — Percentage points
Prior period comparatives for gross interest income and gross interest expense have been restated. € 59 million and € 75 million for year ended December 31, 2019 and De-
cember 31, 2018 were restated. Additionally, € 124 million was reclassified from trading Income to interest expense for year ended December 31, 2018.

1 Average balances for each year are calculated in general based upon month-end balances. Prior period comparatives for 2019 have been restated.

2 Gross interest yield is the average interest rate earned on our average interest-earning assets.

3 Gross interest rate paid is the average interest rate paid on our average interest-bearing liabilities.

4 Net interest spread is the difference between the average interest rate earned on average interest-earning assets and the average interest rate paid on average interest-
bearing liabilities.

5 Net interest margin is net interest income expressed as a percentage of average interest-earning assets.
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2020

Net interest income was € 11.5 billion in 2020 compared to € 13.7 billion in 2019, a decrease of € 2.2 billion, or 16 %. The
decrease was primarily driven by lower interest rates and unfavorable movements in foreign exchange rates. These negative
effects were partly offset by improved volumes and client flows in Investment Bank as well as positive effects from deposit
repricing in Corporate Bank. Interestincome included € 43 million related to EU government grants under the Targeted Longer-
Term Refinancing Operations Il (TLTRO Il) program in 2020, whereas 2019 included € 93 million under this program. In
addition, interest income for the year 2020 included € 86 million, which were related to EU government grants under the
Targeted Longer-Term Refinancing Operations Il (TLTRO Ill) program. Overall, the bank’s net interest margin declined by
19 basis points compared to the prior year to 1.25 % in 2020.

2019

Net interest income was € 13.7 billion in 2019 compared to € 13.3 billion in 2018, an increase of € 433 million, or 3 %. The
increase was primarily driven by a € 24 billion, or 6%, growth in average loan volumes, lower volumes of negative yielding
deposits with banks and central banks, mainly in Germany, as well as a favorable interest rate development in the U.S. in the
first half of 2019. These positive effects were partly offset by lower interest income associated with discontinued business
activities following the execution of the bank’s transformation strategy announced in July 2019. Interest income included
€ 93 million related to EU government grants under the Targeted Longer-Term Refinancing Operations Il (TLTRO Il) program,
which remained unchanged compared to 2018. Overall, the bank’s net interest margin improved by 9 basis points compared
to the prior year to 1.44 % in 2019.

Net Gains (Losses) on Financial Assets/Liabilities at Fair Value through Profit or Loss

2020 increase (decrease) 2019 increase (decrease)

in€m. from 2019 from 2018
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Trading income 2,230 197 (72) 2,033 N/M 269 N/M

Net gains (losses) on non-trading

financial assets mandatory at fair value

through profit or loss 276 377 212 (102) (27) 165 78
Net gains (losses) on financial

assets/liabilities designated at fair value

through profit or loss (40) (381) 1,069 341 (89) (1,449) N/M
Total net gains (losses) on financial

assets/liabilities at fair value through

profit or loss 2,465 193 1,209 2,271 N/M (1,015) (84)

N/M — Not meaningful
€ 124 million was reclassified from trading income to net interest income for year ended December 31, 2018.

2020

Net gains on financial assets/liabilities at fair value through profit or loss were € 2.5 billion in 2020, compared to € 193 million
in 2019. The increase of € 2.3 billion was primarily driven by mark-to-market impacts on derivatives as well as positive impacts
from overall strategic repositioning in IB resulting in strong client flows and benefits from increased market volatility. This was
further benefited by positive effects from interest rate hedges in C&O, which did not fully compensate the negative effects of
the lower interest rates in Net Interest Income. This overall increase was partly offset by a negative impact from de-risking in
Capital Release Unit (CRU).

2019

Net gains on financial assets/liabilities at fair value through profit or loss were € 193 million in 2019, compared to € 1.2 billion
in 2018. The decrease of € 1.0 billion, or 84 %, was primarily driven by the non-recurrence of revenues associated with
discontinued business activities following the execution of the bank’s transformation strategy announced in July 2019, negative
mark-to-market impacts as well as de-risking in the Capital Release Unit (CRU).

Net Interest Income and Net Gains (Losses) on Financial Assets/Liabilities at Fair Value through
Profit or Loss

Our trading and risk management activities include interest rate instruments and related derivatives. Under IFRS, interest and
similar income earned from trading instruments and financial instruments designated at fair value through profit or loss (i.e.,
coupon and dividend income) and the costs of funding net trading positions are part of net interest income. Our trading activ-
ities can periodically shift income between net interest income and net gains (losses) on financial assets/liabilities at fair value
through profit or loss depending on a variety of factors, including risk management strategies.

In order to provide a more business-focused discussion, the following table presents net interest income and net gains (losses)
on financial assets/liabilities at fair value through profit or loss by corporate division.
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2020 increase (decrease) 2019 increase (decrease)
in€m. from 2019 from 2018
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net interest income 11,526 13,749 13,316 (2,223) (16) 433 3
Total net gains (losses) on financial assets/liabilities
at fair value through profit or loss 2,465 193 1,209 2,271 N/M (1,015) (84)
Total net interest income and net gains (losses) on
financial assets/liabilities at fair value through profit or loss 13,991 13,942 14,524 48 0 (582) (4)
Breakdown by Corporate Division:*
Corporate Bank 2,935 2,709 2,562 226 8 147 6
Investment Bank 7,196 5,444 5,273 1,751 32 171 3
Private Bank 4,623 4,946 5,017 (323) (7) (71) (1)
Asset Management (98) 87 (88) (185) N/M 175 N/M
Capital Release Unit (33) 155 1,442 (188) N/M (1,287) (89)
Corporate & Other (632) 602 318 (1,233) N/M 284 89
Total net interest income and net gains (losses) on
financial assets/liabilities at fair value through profit or loss 13,991 13,942 14,524 48 0 (582) (4)

N/M — Not meaningful

Prior year segmental information presented in the current structure

€ 124 million was reclassified from trading income to net interest income for year ended December 31, 2018.

1 This breakdown reflects net interest income and net gains (losses) on financial assets/liabilities at fair value through profit or loss only. For a discussion of the corporate divi-
sions’ total revenues by product please refer to Note 4 “Business Segments and Related Information”.

2020

Total net interest income and net gains (losses) on financial assets/liabilities at fair value through profit or loss were € 14.0 bil-
lion in 2020, compared to € 13.9 billion in 2019, an increase of € 48 million. This was primarily due to mark-to-market impacts
on derivatives as well as positive impacts from overall strategic repositioning in IB resulting in strong client flows and benefits
from increased market volatility, deposit repricing measures in CB and PB and growth in loan volumes in PB. In C&O, mark-
to-market impacts from interest rate hedging activities did not fully compensate the negative effects of the lower interest rates.
This was further offset by continued negative impact of the low interest rate environment on deposit margins in PB and de-
risking costs in CRU. Net interest income and net gains (losses) on financial assets/liabilities at fair value through profit or loss
in AM also decreased compared to the prior year reflecting an unfavorable impact from the valuation of consolidated guaran-
teed mutual funds which has a corresponding offset in Other Income.

2019

Total net interest income and net gains (losses) on financial assets/liabilities at fair value through profit or loss were € 13.9 bil-
lion in 2019, compared to € 14.5 bhillion in 2018, a decrease of € 582 million, or 4 %. The decrease was primarily driven by the
CRU reflecting the non-recurrence of revenues associated with discontinued business activities, negative mark-to-market
impacts as well as de-risking costs. In PB, total net interest income and net gains (losses) on financial assets/liabilities at fair
value through profit or loss decreased versus the prior year mainly due to the continued negative impact of the low interest
rate environment on deposit margins and negative mark-to-market impacts from interest rate hedging activities. This was
offset by positive mark-to-market impacts in C&O and by growth in loan volumes in IB, CB and PB. Net interest income and
net gains (losses) on financial assets/liabilities at fair value through profit or loss in AM also increased compared to the prior
year reflecting a favorable impact from the valuation of consolidated guaranteed mutual funds which has a corresponding
offset in Other Income.

Provision for Credit Losses

2020

Provision for credit losses was € 1.8 billion in 2020, an increase of € 1.1 billion, or 148 % compared to 2019. This increase
was primarily driven by negative impacts from COVID-19 related impairments. The net increase of provisions for credit losses
on performing assets includes a management overlay to flatten the high amplitudes of the standard model on forward looking
information in the COVID-19 crisis and an additional management overlay to account for remaining uncertainties in the macro-
economic outlook. Provision for credit losses was 41 basis points of average loans reflecting the high quality of the bank’s
loan book. Please refer to the sections “Segment Results of Operations” and “Risk Report” for further details on provision for
credit losses.

2019

Provision for credit losses was € 723 million in 2019, an increase of € 199 million, or 38 %, compared to 2018. The return to
a more normalized level was a result of the overall weakened macroeconomic environment with a number of specific events
across all segments as well as lower releases and recoveries compared to the prior year. Provision for credit losses in 2019
included a net positive effect of € 18 million arising from changes in estimates of € 183 million, stemming from model refine-
ments and the annual recalibration of the forward looking information in our IFRS 9 model, which offset a negative impact of
€ 165 million from the update of macroeconomic variables. Provision for credit losses was 17 basis points of average loans
reflecting the bank’s strong underwriting standards and risk management as well as the low-risk nature of our portfolios. Please
refer to the sections “Segment Results of Operations” and “Risk Report” for further details on provision for credit losses.
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Remaining Noninterest Income

2020 increase (decrease) 2019 increase (decrease)
in€m. from 2019 from 2018
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Commissions and fee income* 9,424 9,520 10,039 (96) (1) (519) (5)
Net gains (losses) on financial assets at fair value
through other comprehensive income 323 260 317 63 24 (57) (18)
Net gains (losses) on financial assets at amortized
cost 324 0 2 324 N/M (2) (78)
Net income (loss) from equity method investments 120 110 219 10 9 (109) (50)
Other income (loss) (154) (668) 215 515 (77) (883) N/M
Total remaining noninterest income 10,038 9,222 10,792 816 9 (1,570) (15)
includes:
Commissions and fees from fiduciary activities:
Commissions for administration 347 327 303 19 6 24 8
Commissions for assets under management 3,208 3,298 3,130 (90) 3) 168 5
Commissions for other securities business 341 317 290 24 7 27 9
Total 3,896 3,943 3,724 (47) (1) 219 6
Commissions, broker’s fees, mark-ups on securities
underwriting and other securities activities:
Underwriting and advisory fees 1,625 1,501 1,629 125 8 (128) (8)
Brokerage fees 637 637 936 0 0 (299) (32)
Total 2,262 2,137 2,565 125 6 (427) a7
Fees for other customer services 3,266 3,440 3,751 (174) (5) (311) (8)
Total commissions and fee income 9,424 9,520 10,039 (96) (1) (519) (5)

N/M — Not meaningful

Commissions and fee income

2020

Commissions and fee income was € 9.4 billion in 2020, a decrease of € 96 million, or 1 %, compared to 2019. The decrease
included € 174 million lower fees for other customer services in Corporate Bank mainly driven by reduced economic activities.
Commissions for assets under management decreased by € 90 million in AM mainly due to absence of performance fees from
Multi Asset and Alternatives recognized in 2019. Underwriting and advisory fees increased by € 125 million mainly driven by
increased activity and market share gains in debt market as well as an increase in global fee pool and issuances in equities.
Brokerage fees have remained flat year-over-year mainly as the negative impact from discontinued business activities in CRU
following the execution of the bank’s transformation strategy announced in July 2019 was fully compensated by higher com-
mission and fee income in PB from investment and insurance products including benefits form re-pricing measures.

2019

Commissions and fee income was € 9.5 billion in 2019, a decrease of € 519 million, or 5 %, compared to the prior year. The
decrease included € 427 million lower underwriting and advisory fees as well as brokerage fees, primarily in the CRU, asso-
ciated with discontinued business activities following the execution of the bank’s transformation strategy announced in July
2019. Fees for other customer services declined by € 311 million primarily driven by a reduction in the global fee pool and
issuances, lower leveraged loan fees and capital markets fees. These decreases were partly offset by higher commissions
for assets under management in AM, mainly driven by a non-recurring alternatives and multi asset performance fee recognized
in 2019.

Net gains (losses) on financial assets at fair value through other comprehensive income

2020

Net gains on financial assets at fair value through other comprehensive income were € 323 million in 2020, an increase of €
63 million, or 24 % compared to 2019 driven mainly by higher gains from the sale of bonds and securities from our strategic
liquidity reserve.

2019

Net gains on financial assets at fair value through other comprehensive income were € 260 million in 2019, a decrease of
€ 57 million, or 18 % compared to 2018 driven mainly by lower gains from sale of the municipal bonds in the U.S., government
bonds and securities from our strategic liquidity reserve.

Net gains (losses) on financial assets at amortized cost

2020

Net gains (losses) on financial assets at amortized cost were € 324 million in 2020 and nil in 2019, driven by sale of assets
out of Hold-to-collect portfolio in 2020 as part of our strategy for managing the interest rate risk in the banking book.
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2019
Net gains (losses) on financial assets at amortized cost were nil in 2019 and € 2 million in 2018, which primarily included the
impact from the early redemption of certain bonds.

Net income (loss) from equity method investments

2020

Net gains from equity method investments were € 120 million in 2020 compared to € 110 million in 2019, an increase of € 10
million, or 9 %.

2019

Net gains from equity method investments were € 110 million in 2019 compared to € 219 million in 2018, a decrease of
€ 109 million, or 50 %, primarily due to the absence of a prior year gain from the valuation of an investment and lower equity
pickup from Huarong Rongde Asset Management Company Limited.

Other income (loss)

2020

Other income (loss) was € (154) million in 2020 compared to € (668) million in 2019. The improvement was driven by positive
impacts associated with hedge ineffectiveness along with fair value hedge accounting adjustments. Furthermore, other income
includes a positive impact from a valuation adjustment on liabilities of guaranteed mutual funds in AM that offsets a negative
impact from the valuation of consolidated guaranteed mutual funds in net gains (losses) on financial assets/liabilities at fair
value through profit or loss.

2019

Other income (loss) was € (668) million in 2019 compared to € 215 million in 2018. The decrease was driven by the impact of
hedge ineffectiveness together with bond sales and fair value hedge accounting adjustments following the unwinding of the
municipal bond portfolio in the U.S. in 2018. The decrease was also impacted by the absence of a prior year gain from the
sale of real estate assets in 2018 and lower positive impacts from workout activities related to legacy positions in Sal. Oppen-
heim in 2019. Furthermore, other income includes a negative impact from a valuation adjustment on liabilities of guaranteed
mutual funds in AM that offsets a positive impact from the valuation of consolidated guaranteed mutual funds in net gains
(losses) on financial assets/liabilities at fair value through profit or loss.

Noninterest Expenses

2020 increase (decrease) 2019 increase (decrease)
in€m. from 2019 from 2018
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Compensation and benefits 10,471 11,142 11,814 (671) (6) (672) (6)
General and administrative expenses?! 10,259 12,253 11,286 (1,993) (16) 966 9
Impairment of goodwill and other intangible
assets 0 1,037 0 (1,037) (100) 1,037 N/M
Restructuring activities 485 644 360 (159) (25) 283 79
Total noninterest expenses 21,216 25,076 23,461 (3,860) (15) 1,615 7
N/M — Not meaningful
Lincludes:
Information Technology? 3,862 5,011 4,043 (1,150) (23) 968 24
Occupancy, furniture and equipment
expenses® 1,724 1,693 1,698 31 2 (5) (0)
Regulatory, tax & insurance®* 1,407 1,440 1,570 (33) (2) (130) (8)
Professional services® 982 1,143 1,323 (161) (14) (180) (14)
Banking Services and outsourced operations® 962 967 960 (5) (0) 6 1
Market Data and Research services? 376 421 415 (46) (11) 7 2
Travel expenses 76 256 288 (180) (70) (32) (11)
Marketing expenses 174 251 299 (77) (31) (48) (16)
Other expenses® 696 1,071 690 (374) (35) 381 55
Total general and administrative expenses 10,259 12,253 11,286 (1,993) (16) 966 9

2 Prior year numbers have been restated to reflect the shift of telecommunications expenses from (communications) and market data & research services expenses to infor-
mation technology expenses

3 Prior year numbers have been restated to reflect the shift of insurance premium expenses from occupancy, furniture and equipment expenses to regulatory, tax & insurance
expenses

4 Includes bank levy of € 633 million in 2020, € 622 million in 2019 and € 690 million in 2018.

5 Prior year numbers have been restated to reflect the shift of other outsourced operations expenses from professional services expenses to banking services and outsourced
operations expenses

5 Includes litigation related expenses of € 158 million in 2020, € 473 million in 2019 and € 88 million in 2018. See Note 27 “Provisions”, for more detail on litigation

Compensation and benefits

2020

Compensation and benefits decreased by € 671 million, or 6 %, to € 10.5 billion in 2020 compared to € 11.1 billion in 2019.
The decrease was primarily driven by lower fixed compensation expenses resulting from workforce reductions.
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2019

Compensation and benefits decreased by € 672 million, or 6 %, to € 11.1 billion in 2019 compared to € 11.8 billion in 2018.
The decrease was primarily driven by lower fixed and variable compensation expenses which reflects overall affordability and
performance at the Group level and the reduction in headcount.

General and administrative expenses

2020

General and administrative expenses decreased by € 2 billion, or 16 %, to € 10.3 billion in 2020 compared to € 12.3 billion in
2019. The decrease was driven by € 655 million lower transformation charges as 2019 included higher software impairments
and higher litigation expenses. Apart from these, general and administrative expenses further decreased compared to the
prior year following a disciplined cost management with reductions across all major cost categories including IT expenses due
to lower software amortization and a reduction of IT service expenses, professional service fees mainly reflecting a reduction
in external workforce expenses as well as travel and marketing expenses.

2019

General and administrative expenses increased by € 966 million, or 9 %, to € 12.3 billion in 2019 compared to € 11.3 billion
in 2018. The increase was driven by € 1.1 billion transformation charges mainly related to the impairment of software and real
estate assets, as well as higher litigation expenses. Excluding these effects, general and administrative expenses decreased
compared to the prior year following a disciplined cost management with reductions across all major cost categories except
IT expenses, which remained essentially stable during 2019, reflecting Deutsche Bank’s commitment to continue spending on
technology and controls in line with its transformation strategy.

Impairment of goodwill and other intangible assets

2020

No impairment charges were reported for 2020. Impairment of goodwill and other intangible assets of € 1.0 billion was reported
in 2019. The announcement of the strategic transformation in July 2019 triggered the impairment review of Deutsche Bank’s
goodwill. A worsening macro-economic outlook, including interest rate curves, industry-specific market growth corrections, as
well as the impact related to the implementation of the transformation strategy resulted in the full impairment of the Wealth
Management goodwill of € 545 million in PB and the GTB & CF goodwill of € 492 million in CB in the second quarter 2019.

2019
Impairment of goodwill and other intangible assets was € 1.0 billion in 2019 as aforementioned.

Restructuring

2020

Expenses for restructuring activities were € 485 million in 2020 compared to € 644 million in 2019. The decrease was primarily
due to higher costs related to the execution of the bank’s transformation strategy in 2019.

2019
Expenses for restructuring activities were € 644 million in 2019 compared to € 360 million in 2018. The increase was primarily
related to the execution of the bank’s transformation strategy which led to new provisions in all segments in 2019.

Income Tax Expense
2020
Income tax expense in 2020 was € 397 million compared to € 2.6 billion in 2019. The effective tax rate in 2020 was 39 %.

2019

Income tax expense in 2019 was € 2.6 billion compared to € 989 million in 2018. The effective tax rate of (100) % (2018: 74 %)
mainly resulted from € 2.8 billion transformation related deferred tax assets valuation adjustments and non-deductible goodwill
impairments.

Net profit (loss)

2020

Net profit in 2020 was € 624 million, compared to a net loss of € 5.3 billion in the prior year. The increase in net profit was
primarily driven by strong revenue performance in Investment Bank, absence of 2019 transformation-related goodwill impair-
ments as well as decreases in transformation charges, litigation expenses, restructuring and severance expenses and in
adjusted costs excluding transformation charges reflecting workforce reductions, disciplined expense management and posi-
tive impact of currency translation effects. Valuation adjustments on deferred tax assets decreased from € 2.8 billion in 2019
to € 37 million in 2020. These positive effects were partly offset by increased levels of provision for credit losses.

2019

The net loss was € 5.3 billion in 2019, compared to a net income of € 341 million in the prior year, primarily driven by the
aforementioned € 2.8 billion transformation related deferred tax assets valuation adjustments, € 1.0 billion impairment of
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goodwill, € 1.1 billion of transformation charges, mainly impairments of software and real estate assets, as well as restructuring
and severance expenses of € 805 million.

Segment results of operations

The following is a discussion of the results of our business segments. See Note 4 “Business Segments and Related Infor-

mation” to the consolidated financial statements for information regarding:

— changes in the format of our segment disclosure and
— the framework of our management reporting systems.

The Group’s segment reporting follows the organizational structure as reflected in its internal management reporting systems,
which are the basis for assessing the financial performance of the business segments and for allocating resources to the
business segments. The criterion for segmentation into divisions is our organizational structure as it existed at December 31,
2020. Prior period comparables were restated due to changes in the divisional structure.

2020
Asset
in€m. Corporate Investment Private Manage- Capital Corporate & Total
(unless stated otherwise) Bank Bank Bank ment Release Unit Other Consolidated
Net revenues® 5,145 9,283 8,126 2,229 (225) (530) 24,028
Provision for credit losses 366 688 711 2 29 3) 1,792
Noninterest expenses
Compensation and benefits 1,064 1,906 2,884 740 168 3,709 10,471
General and administrative expenses 3,126 3,493 4,242 764 1,774 (3,140) 10,259
Impairment of goodwill and other intangible
assets 0 0 0 0 0 0 0
Restructuring activities 28 14 413 22 5 3 485
Total noninterest expenses 4,218 5,413 7,539 1,527 1,947 572 21,216
Noncontrolling interests 0 11 0 157 (0) (169) 0
Profit (loss) before tax 561 3,171 (124) 544 (2,201) (930) 1,021
Cost/income ratio 82 % 58 % 93 % 68 % N/M N/M 88 %
Assets? 237,497 573,673 296,637 9,453 197,667 10,333 1,325,259
Additions to non-current assets 10 4 485 32 0 2,891 3,423
Risk-weighted assets 57,288 128,487 77,074 9,997 34,415 21,690 328,951
Leverage exposure (fully loaded)® 273,795 476,261 307,746 4,695 71,726 29,243 1,078,268
Average allocated shareholders' equity 9,904 22,943 11,521 4,760 6,205 0 55,332
Post-tax return on average shareholders’
equity* 3% 9 % (1) % 8 % (26) % N/M 0 %
Post-tax return on average tangible share-
holders’ equity* 4% 10 % (2) % 21 % (27) % N/M 0 %
Lincludes:
Net interest income 2,882 3,325 4,475 1 61 781 11,526
Net income (loss) from equity method
investments 3 22 23 63 9 1 120
Zincludes:
Equity method investments 69 399 60 304 67 4 901

N/M — Not meaningful

3 The Group leverage exposure is presented excluding certain Euro-based exposures facing Eurosystem central banks based on the ECB-decision (EU) 2020/1306 and after
having obtained permission from the ECB. The segmental leverage exposures are presented without that deduction.

4 The post-tax return on average tangible shareholders’ equity and average shareholders’ equity at the Group level reflects the reported effective tax rate for the Group, which
was 39 % for the year ended December 31, 2020. For the post-tax return on average tangible shareholders’ equity and average shareholders’ equity of the segments, the
Group effective tax rate was adjusted to exclude the impact of permanent differences not attributed to the segments, so that the segment tax rates were 28 % for the year
ended December 31, 2020. For further information, please refer to “Supplementary Information (Unaudited): Non-GAAP Financial Measures” of this annual report.
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2019
Asset
in€m. Corporate Investment Private Manage- Capital Corporate & Total
(unless stated otherwise) Bank Bank Bank ment Release Unit Other Consolidated
Net revenues?® 5,244 7,019 8,206 2,332 217 147 23,165
Provision for credit losses 284 109 344 1 (14) 0 723
Noninterest expenses
Compensation and benefits 1,073 1,983 2,990 832 359 3,906 11,142
General and administrative expenses 3,165 4,237 4,481 851 2,898 (3,380) 12,253
Impairment of goodwill and other intangible
assets 492 0 545 0 0 0 1,037
Restructuring activities 137 169 126 29 143 40 644
Total noninterest expenses 4,867 6,389 8,142 1,711 3,400 566 25,076
Noncontrolling interests 0 20 (0) 152 1 (173) 0
Profit (loss) before tax 92 502 (279) 468 (3,170) (247) (2,634)
Cost/income ratio 93 % 91 % 99 % 73 % N/M N/M 108 %
Assets? 228,663 501,774 270,334 9,936 259,224 27,743 1,297,674
Additions to non-current assets 9 1 215 27 0 1,069 1,322
Risk-weighted assets 58,808 116,552 74,032 9,527 45,874 19,223 324,015
Leverage exposure (fully loaded) 270,647 432,254 282,575 4,643 126,905 51,016 1,168,040
Average allocated shareholders' equity 10,464 23,052 11,729 4,821 10,105 0 60,170
Post-tax return on average shareholders’
equity® 0 % 1% (2) % 7% (23) % N/M (10) %
Post-tax return on average tangible share-
holders’ equity® 0 % 1% (3) % 18 % (24) % N/M (11) %
Yincludes:
Net interest income 2,633 2,707 4,804 (39) 85 3,559 13,749
Net income (loss) from equity method
investments 3 32 14 49 12 1 110
Zincludes:
Equity method investments 66 412 82 276 90 4 929

N/M — Not meaningful

Prior year segmental information presented in the current structure

3 The post-tax return on average tangible shareholders’ equity and average shareholders’ equity at the Group level reflects the reported effective tax rate for the Group, which
was (100) % for the year ended December 31, 2019. For the post-tax return on average tangible shareholders’ equity and average shareholders’ equity of the segments, the
Group effective tax rate was adjusted to exclude the impact of permanent differences not attributed to the segments, so that the segment tax rates were 28 % for the year
ended December 31, 2019. For further information, please refer to “Supplementary Information (Unaudited): Non-GAAP Financial Measures” of this annual report.

2018
Asset
in€m. Corporate Investment Private Manage- Capital Corporate & Total
(unless stated otherwise) Bank Bank Bank ment Release Unit Other Consolidated
Net revenues® 5,278 7,561 8,520 2,187 1,911 (142) 25,316
Provision for credit losses 142 70 349 (1) (36) 1 525
Noninterest expenses
Compensation and benefits 1,063 2,175 3,059 787 547 4,183 11,814
General and administrative expenses 2,787 4,134 4,448 929 2,742 (3,754) 11,286
Impairment of goodwill and other intangible
assets 0 0 0 0 0 0 0
Restructuring activities 32 199 49 19 62 (1) 360
Total noninterest expenses 3,882 6,509 7,556 1,735 3,351 428 23,461
Noncontrolling interests 0 24 (0) 85 1 (109) 0
Profit (loss) before tax 1,254 958 616 368 (1,404) (461) 1,330
Cost/income ratio 74 % 86 % 89 % 79 % N/M N/M 93 %
Assets? 216,163 458,464 270,150 10,030 370,090 23,240 1,348,137
Additions to non-current assets 13 2 303 43 1 1,286 1,647
Risk-weighted assets® 60,305 122,662 67,180 10,365 72,133 17,789 350,432
Leverage exposure (fully loaded) 257,921 413,631 287,760 5,044 280,638 27,933 1,272,926
Average allocated shareholders' equity 10,927 22,629 12,397 4,837 11,704 115 62,610
Post-tax return on average shareholders’
equity* 8 % 2% 3% 5 % (9) % N/M (0) %
Post-tax return on average tangible share-
holders’ equity* 9 % 3% 4% 14 % (9) % N/M (0) %
Lincludes:
Net interest income 2,419 2,209 4,905 (51) 416 3,417 13,316
Net income (loss) from equity method
investments 3 157 2 41 10 6 219
Zincludes:
Equity method investments 63 406 78 240 87 5 879

N/M — Not meaningful

Prior year segmental information presented in the current structure
3 Risk-weighted assets are based upon CRR/CRD 4 fully-loaded.
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4 The post-tax return on average tangible shareholders’ equity and average shareholders’ equity at the Group level reflects the reported effective tax rate for the Group, which
was 74 % for the year ended December 31, 2018. For the post-tax return on average tangible shareholders’ equity and average shareholders’ equity of the segments, the
Group effective tax rate was adjusted to exclude the impact of permanent differences not attributed to the segments, so that the segment tax rates were 28 % for the year
ended December 31, 2018. For further information, please refer to “Supplementary Information (Unaudited): Non-GAAP Financial Measures” of this annual report.

Corporate Bank

2020 increase (decrease) 2019 increase (decrease)
from 2019 from 2018

in€m.
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net revenues
Global Transaction Banking 3,698 3,810 3,908 (112) 3) (98) 3)
Commercial Banking 1,447 1,433 1,370 14 1 63 5
Total net revenues 5,145 5,244 5,278 (98) (2) (34) (1)
Provision for credit losses 366 284 142 82 29 142 100
Noninterest expenses
Compensation and benefits 1,064 1,073 1,063 9) (1) 10 1
General and administrative expenses 3,126 3,165 2,787 (40) (1) 378 14
Impairment of goodwill and other intangible assets 0 492 0 (492) N/M 492 N/M
Restructuring activities 28 137 32 (108) (79) 105 N/M
Total noninterest expenses 4,218 4,867 3,882 (649) (13) 986 25
Noncontrolling interests 0 0 0 0 N/M 0 N/M
Profit (loss) before tax 561 92 1,254 469 N/M (1,162) (93)
Total assets (in € bn)* 237 229 216 9 4 13 6
Loans (gross of allowance for loan losses, in € bn) 114 119 114 (5) (4) 5 5
Employees (full-time equivalent) 7,368 7,712 7,653 (345) (4) 60 1

N/M — Not meaningful
Prior year segmental information presented in the current structure
1 Segment assets represent consolidated view, i.e., the amounts do not include intersegment balances

2020

Profit before tax of the Corporate Bank was € 561 million for the full year 2020, up from € 92 million in 2019. This increase
was mainly driven by the non-recurrence of an impairment of goodwill in the prior year and lower restructuring activities. Ad-
justed for transformation charges, restructuring and severance expenses, goodwill impairments and specific revenue items,
profit before tax was € 714 million, 20% below the prior year, mainly driven by lower revenues and higher credit loss provi-
sions in 2020.

Full year net revenues were € 5.1 billion, or € 5.2 billion excluding a loss on sale of Postbank Systems AG, 2% lower year-
over-year despite a challenging interest rate environment and other macro-economic headwinds.

Global Transaction Banking net revenues of € 3.7 billion were €112 million or 3% lower compared to € 3.8 billion in the prior
year, as interest rate headwinds were partly offset by deposit repricing, balance sheet management initiatives and ECB tier-
ing as well as portfolio rebalancing actions. Cash Management revenues were slightly lower, as interest rate and currency
translation headwinds were partly offset by deposit repricing, ECB tiering and balance sheet management initiatives. Trade
Finance and Lending revenues were essentially flat year-on-year. Securities Services and Trust and Agency Services reve-
nues were significantly lower, mainly due to interest rate reductions in the U.S. and in Asia.

Commercial Banking net revenues of € 1.4 billion increased by 1% or 2% excluding a € 16 million loss on sale of Postbank
Systems AG compared to 2019, as interest rate headwinds were offset, mainly from deposit re-pricing.

Provision for credit losses was €366 million, up € 82 million year-on-year, mainly as a result of idiosyncratic events.

Non-interest expenses were € 4.2 billion, 13% lower compared to € 4.9 billion in the prior year, which included an impair-
ment of goodwill in the second quarter and higher restructuring charges. Adjusted costs ex-transformation charges of € 4.0
billion were down 2% year-on-year, reflecting non-compensation cost reduction initiatives, workforce reduction and the posi-
tive impact of currency translation effects.

2019

Profit before tax of the Corporate Bank was € 92 million for the full year 2019, compared to € 1.3 billion in the prior year. The
year-on-year decrease was driven by higher general and administrative expenses, including transformation charges, an im-
pairment of goodwill as well as higher restructuring costs. Adjusted for transformation charges, restructuring and severance
expenses, goodwill impairments and specific revenue items, profit before tax was € 894 million in 2019.

Net revenues for the full year 2019 were € 5.2 billion, 1% lower compared to the prior year.
Global Transaction Banking reported net revenues of € 3.8 billion in 2019, a decrease of € 98 million, or 3 %, compared to

€ 3.9 billion in the prior year. Cash Management revenues were essentially flat as the negative impact from a lower interest
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rate environment was largely compensated by the positive effects from a shift in the currency mix of deposits from Euro to
higher-yielding US dollar deposits as well as the implementation of ECB tiering in the fourth quarter of 2019. Trade Finance
revenues increased slightly as growth in the flow business following a good performance specifically in Asia and Germany
offset a slowdown in structured products. Revenues in Trust & Agency Services slightly increased driven by higher net interest
revenues and commissions and fees. Securities Services revenues were significantly lower as a result of a change in business
perimeter following the disposal of the Alternative Funds Services business including a related gain on disposal in 2018, further
non-recurring items in 2018 and the exit of the Equities business in 2019.

Net revenues in Commercial Banking were € 1.4 billion, an increase of € 63 million or 5 % compared to the prior year driven
by a slightly higher net interest income following growth in loan volume and higher commission and fee income mainly as a
result of repricing measures. These effects more than offset the adverse impact of the low interest rate environment.

Provision for credit losses was € 284 million, an increase from € 142 million in 2018, a year with an exceptionally low level of
provisions by historical standards. The increase reflects the weakened macroeconomic environment and geopolitical uncer-
tainties with a small number of specific events and lower releases and recoveries.

Noninterest expenses in 2019 were € 4.9 billion, an increase of € 986 million or 25 % compared to € 3.9 billon in the prior
year, driven by the execution of the transformation strategy, which triggered an impairment of goodwill, higher restructuring
costs and transformation charges mainly related to IT impairments in 2019. Furthermore, costs were negatively impacted by
changes in internal cost allocations following the resegmentation in 2019.

Adjusted costs excluding transformation charges were € 4.1 billion, up 7 % year-on-year. The increase reflects higher spend
on controls and technology, as well as the aforementioned changes in allocation of costs of internal services.

Investment Bank

2020 increase (decrease) 2019 increase (decrease)
from 2019 from 2018

in€m.
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net revenues
Fixed Income, Currency (FIC) Sales & Trading 7,088 5,625 5,644 1,563 28 (119) (2)

Debt Origination 1,542 1,119 1,146 423 38 (27) 2)

Equity Origination 379 149 197 231 155 (48) (24)

Advisory 277 370 458 (93) (25) (88) (19)
Origination & Advisory 2,198 1,638 1,801 560 34 (163) 9)
Other (3) (144) 117 142 (98) (261) N/M
Total net revenues 9,283 7,019 7,561 2,265 32 (542) (7)
Provision for credit losses 688 109 70 579 N/M 38 54
Noninterest expenses
Compensation and benefits 1,906 1,983 2,175 (76) (4) (192) (9)
General and administrative expenses 3,493 4,237 4,134 (744) (18) 103 2
Impairment of goodwill and other intangible assets 0 0 0 0 N/M 0 N/M
Restructuring activities 14 169 199 (155) (92) (30) (15)
Total noninterest expenses 5,413 6,389 6,509 (975) (15) (121) (2)
Noncontrolling interests 11 20 24 (8) (41) (4) (18)
Profit (loss) before tax 3,171 502 958 2,669 N/M (456) (48)
Total assets (in € bn)* 574 502 458 72 14 43 9
Loans (gross of allowance for loan losses, in € bn) 69 75 65 (6) (8) 10 16
Employees (full-time equivalent) 4,258 4,351 4,623 (93) (2) (273) (6)

N/M — Not meaningful
Prior year segmental information presented in the current structure
1 Segment assets represent consolidated view, i.e., the amounts do not include intersegment balances

2020

Profit before tax was € 3.2 billion in 2020, an increase of € 2.7 billion compared to the prior year. The increase was mainly
driven by significantly higher revenues, as well as lower general and administrative expenses and restructuring, partly offset
by significantly higher provisions for credit losses.

Net revenues were € 9.3 billion in 2020, an increase of € 2.3 billion or 32 % compared to 2019.

Revenues in FIC Sales & Trading were € 7.1 billion, an increase of € 1.6 billion or 28 %. Rates revenues were significantly
higher, with the business benefitting from the impact of strategic repositioning, in addition to strong client flows and market
conditions. Foreign Exchange revenues were significantly higher, driven by the increased market volatility, specifically in the
first half of the year and strength in derivatives. Revenues from Credit Trading were lower driven by the adverse credit market
conditions in the first quarter, though the business recovered well in the second half of the year. Revenues in Emerging
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Markets were significantly higher, with all three regions up versus the prior year. Revenues in Financing were lower, with the
business also affected by the adverse credit market in the first quarter, in addition to lower revenues from sectors impacted
by the COVID-19 pandemic.

Origination and Advisory net revenues were € 2.2 billion, a € 560 million or 34 % increase compared to the prior year. Debt
Origination revenues were € 1.5 billion, significantly higher than the prior year driven principally by increased activity and
market share gains in Investment Grade Debt. Equity Origination revenues of € 379 million were also significantly higher,
reflecting a record industry fee pool and DB'’s strength in the Special Purpose Acquisition Company market. Advisory revenues
of € 277 million were significantly lower in a reduced fee pool environment which was impacted by the COVID-19 pandemic.

Other revenues were negative € 3 million, compared to negative € 144 million in 2019. The year—on-year increase was mate-
rially driven by a small gain of € 6 million relating to the impact of DVA on certain derivative liabilities versus a loss of € 140
million in 2019.

Provision for credit losses was € 688 million or 89 basis points of average loans, an increase of € 579 million or 74 basis points
primarily driven by COVID-19 related impairments.

Noninterest expenses in 2020 were € 5.4 bhillion, a decrease of € 975 million or 15 % compared to the prior year, reflecting
lower adjusted costs, reduced restructuring and severance and lower litigation. Adjusted costs excluding transformation
charges decreased by 9 % driven by disciplined expense management and lower service cost allocations.

2019

Profit before tax was € 502 million in 2019, a decrease of € 456 million or 48 % compared to the prior year. The decrease was
mainly driven by lower revenues, higher provisions for credit losses as well as higher general and administrative expenses,
partly offset by lower compensation and benefits. The setup of the division during the second half of 2019 following Deutsche
Bank’s strategic transformation announcement created a short-term negative revenue impact and drove transformation
charges that impacted the full year profitability. Adjusted for transformation charges, restructuring and severance expenses
as well as specific revenue items, profit before tax in 2019 was € 929 million, compared to € 924 million in 2018.

Net revenues were € 7.0 billion in 2019, a decrease of € 543 million or 7 % compared to 2018.

Revenues in FIC Sales & Trading were € 5.5 billion, a decrease of € 119 million or 2 %. Rates revenues were slightly lower,
with the business impacted in the short term by the operational set up of the division. Foreign Exchange revenues were lower,
largely driven by the continued low market volatility. Credit revenues were higher driven by a strong performance in flow
trading and increased net interest income due to higher loan balances, partially offset by lower revenues in distressed debt.
Revenues in Emerging Markets were higher as a result of significantly improved performance in flow trading.

Origination and Advisory net revenues were € 1.6 bhillion, a € 163 million or 9 % decrease compared to the prior year. Debt
Origination revenues were € 1.1 billion, essentially flat compared to the prior year as higher revenues in both High Yield and
Investment Grade bonds were offset by a decline in leveraged loans. Advisory revenues of € 370 million were lower in a
reduced fee pool environment. Equity Origination revenues of € 149 million were significantly lower, reflecting our repositioned
franchise.

Other revenues were negative € 144 million, compared to a gain of € 117 million in 2018. The year—on-year decrease was
driven by a loss of € 140 million (2018: a gain of € 126 million) relating to the impact of DVA on certain derivative liabilities.

Provision for credit losses was € 109 million, an increase of € 38 million compared to the prior year, however, provisions
remained at 15 basis points of average loans, or relatively low levels, reflecting the bank’s strong underwriting standards and
risk management.

Noninterest expenses in 2019 were € 6.4 billion, a decrease of € 121 million or 2 % compared to the prior year, despite € 211
million of transformation charges. Adjusted costs excluding transformation charges decreased by 6 % driven by reduction in
front office employees and related compensation, lower service cost allocations and disciplined management of non-compen-
sation costs.
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Private Bank

2020 increase (decrease) 2019 increase (decrease)
from 2019 from 2018
in€m.
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net revenues:
Private Bank Germany 4,992 5,070 5,320 (78) (2) (251) (5)
International Private Bank 3,134 3,137 3,200 (3) (0) (64) (2)
IPB Personal Banking* 830 869 888 (39) (5) (29) (2)
IPB Private Banking? and Wealth Management 2,304 2,267 2,312 37 2 (44) (2)
Total net revenues 8,126 8,206 8,520 (80) 1) (314) (4)
Of which:
Net interest income 4,475 4,804 4,905 (329) ) (101) 2)
Commissions and fee income 3,048 2,865 2,788 183 6 77 3
Remaining income 603 537 827 66 12 (290) (35)
Provision for credit losses 711 344 349 367 107 (5) (2)
Noninterest expenses:
Compensation and benefits 2,884 2,990 3,059 (106) (4) (69) (2)
General and administrative expenses 4,242 4,481 4,448 (240) (5) 34 1
Impairment of goodwill and other intangible assets 0 545 0 (545) N/M 545 N/M
Restructuring activities 413 126 49 287 N/M 76 155
Total noninterest expenses 7,539 8,142 7,556 (603) (7) 586 8
Noncontrolling interests 0 (0) (0) 1 N/M (0) N/M
Profit (loss) before tax (124) (279) 616 155 (56) (895) N/M
Total assets (in € bn)® 297 270 270 26 10 0 0
Loans (gross of allowance for loan losses, in € bn) 237 227 216 10 5 11 5
Assets under Management (in € bn)* 493 482 446 11 2 36 8
Net flows (in € bn) 16 4 (2) 12 N/M 7 N/M
Employees (full-time equivalent) 29,945 31,599 32,437 (1,654) (5) (838) (3)

N/M — Not meaningful

Prior year segmental information presented in the current structure

1 Including small businesses in Italy, Spain and India.

2 Including small & mid caps in Italy, Spain and India.

3 Segment assets represent consolidated view, i.e., the amounts do not include intersegment balances.

4 We define assets under management as (a) assets we hold on behalf of customers for investment purposes and/or (b) client assets that are managed by us. We manage
assets under management on a discretionary or advisory basis, or these assets are deposited with us. Deposits are considered assets under management if they serve in-
vestment purposes. In the Private Bank Germany, IPB Personal Banking and IPB Private Banking, this includes time deposits and savings deposits. In IPB Wealth Manage-
ment, it is assumed that all customer deposits are held with us primarily for investment purposes.

2020

In 2020, the Private Bank continued the implementation of its strategic agenda. Results were impacted by transformation-
related effects of € 642 million including € 520 million restructuring and severance expenses as well as € 122 million transfor-
mation charges, which were the main reason for a reported pre-tax loss of € 124 million in 2020. Adjusted for these transfor-
mation-related effects and for specific revenue items as mentioned in the Non-GAAP Financial Measures section of this report,
profit before tax was € 493 million in 2020 compared to adjusted profit before tax of € 507 million in the prior year. Higher
provision for credit losses and higher litigation charges were largely offset by cost reductions.

Net revenues of € 8.1 billion in 2020 declined by € 80 million, or 1 %, compared to 2019, mainly reflecting lower positive
contributions from specific revenue items which included in 2020 a negative impact of € 88 million euros related to the sale of
Postbank Systems AG. Excluding specific revenue items, revenues remained at prior year level as growth in volumes and
higher commission and fee income compensated headwinds from the low interest rate environment and the COVID-19 pan-
demic.

In the Private Bank Germany, net revenues of € 5.0 billion declined by € 78 million, or 2 %, year-on-year. Revenues excluding
the impact related to Postbank Systems AG were stable compared to 2019. Ongoing headwinds from lower interest rates and
COVID-19 were offset by growth in loan revenues and higher commission and fee income from investment products, insurance
products and from repricing measures.

Net revenues in the International Private Bank (IPB) of € 3.1 billion remained essentially flat compared to the prior year. IPB’s
client segment Private Banking and Wealth Management achieved net revenues of € 2.3 billion in 2020, an increase of € 37
million, or 2 %, compared to 2019. Headwinds from lower interest rates and COVID-19 and negative impacts from foreign
currency translation were more than offset by business growth in investment products and lending reflecting benefits from
previous hiring. Net revenues in the Personal Banking client segment declined by € 39 million, or 5 %, to € 830 million in 2020.
The decline was mainly due to negative impacts from deposit margin compression and COVID-19.

Provision for credit losses amounted to € 711 million in 2020 compared to € 344 million in 2019. The increase was mainly due

to negative impacts from the COVID-19 pandemic as well as higher benefits in 2019 from portfolio sales and model refine-
ments. Furthermore the increase was also related to the growth in the loan business.
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Noninterest expenses of € 7.5 billion declined by € 603 million, or 7 %, compared to 2019. The positive year-on-year impact
from the non-recurrence of a goodwill impairment of € 545 million in 2019 was largely offset by € 296 million higher transfor-
mation-related effects driven by higher restructuring and severance expenses reflecting initiatives related to the execution of
the strategic agenda as well as € 104 million higher litigation charges.

Adjusted costs excluding transformation charges of € 6.8 billion reduced by € 459 million, or 6 %, compared to 2019. The
decline was mainly attributable to cost reduction initiatives and synergies from efficiency measures including workforce reduc-
tions. PB’s internal workforce declined to below 30,000 at year end 2020.

Assets under Management of € 493 billion increased by € 11 billion compared to December 31, 2019. The increase was
mainly attributable to € 16 billion net inflows and € 6 billion market appreciation, in part offset by a € 9 billion negative impact
from foreign exchange rate movements. Net inflows of € 16 billion during 2020 were almost entirely in investment products.

2019

In 2019, Private Bank reported a loss before tax of € 279 million, compared to a profit before tax of € 616 million in 2018. The
decrease was attributable to lower gains from asset sales as well as an aggregate impact of approximately € 900 million
related to the execution of the transformation strategy in 2019. This included an impairment of € 545 million for the full write-
down of Wealth Management's goodwill, transformation charges of € 190 million, comprised mainly of software and real estate
impairments as well as restructuring and severance costs. Adjusted for these charges as well as specific revenue items, profit
before tax improved, despite ongoing headwinds from the low interest rate environment, from € 360 million in 2018 to € 507
million in 2019, supported by volume growth in loans and assets under management as well as incremental cost synergies
related to the merger of the German businesses completed in 2018.

Net revenues were € 8.2 billion in 2019 a decrease of € 314 million, or 4 %, compared to 2018 driven by the absence of a €
156 million gain from a property sale in 2018 and lower positive impacts from workout activities in Sal. Oppenheim. Excluding
these items, revenues remained essentially flat compared to 2018 as growth in volumes and fee income partly compensated
the headwinds from the low interest rate environment.

Net revenues in the Private Bank Germany of € 5.1 billion declined by € 251 million, or 5 %, year-on-year mainly following
lower asset sale gains including a € 156 million gain from a property sale in 2018. The ongoing headwinds from the low interest
rate environment were partly offset by growth in loan revenues. Lower revenues from postal services subsequent to a contract
alignment were more than offset by higher revenues from investment products as well as higher fee income from current
accounts reflecting repricing measures.

In the International Private Bank (IPB), net revenues of € 3.1 billion declined by € 64 million, or 2 %, compared to 2018 driven
by a € 107 million lower impact from workout activities related to legacy positions in Sal. Oppenheim. Net revenues in IPB
Private Banking and Wealth Management of € 2.3 billion declined by € 44 million, or 2 %, driven by the aforementioned lower
impact from net revenues relating to Sal. Oppenheim workout activities. Excluding this effect, net revenues remained essen-
tially flat compared to the prior year period. Higher loan revenues as well as higher fee income following higher assets under
management compensated the negative impact from the ongoing low interest rate environment on deposits. Net revenues in
IPB Personal Banking of € 869 million declined by € 19 million, or 2 %. Higher loan revenues compensated the negative
impact from the ongoing low interest rate environment. Revenue growth in investment products and repricing measures related
to current accounts largely offset the negative impact of a change in the treatment of loan fees in Italy and the non-recurrence
of benefits from smaller asset sales.

Provision for credit losses of € 344 million, or 15 basis points of loans, remained essentially flat compared to 2018 reflecting
the conservative nature of our portfolios, strong underwriting standards and also a positive impact from portfolio sales and
model refinements. These positive impacts offset the increase in provision for credit losses in line with the growth in our loan
businesses.

Noninterest expenses were € 8.1 billion, an increase of € 586 million, or 8 %, compared to 2018. The increase included the
aforementioned aggregated impact of approximately € 900 million related to the impairment of goodwill, transformation related
charges as well as restructuring and severance expenses.

Adjusted costs excluding transformation charges were € 7.3 billion, a decrease of 3 % compared to 2018, reflecting strict cost
discipline as well as executed reorganization measures including incremental cost synergies related to the merger of the
German businesses.

Assets under Management of € 482 billion increased by € 36 billion compared to December 31, 2018. The increase was

mainly attributable to € 31 billion of market appreciation, € 4 billion net inflows and € 2 billion of foreign exchange rate move-
ments. Net inflows of € 4 billion during 2019 were primarily in investment products.
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Asset Management

2020 increase (decrease) 2019 increase (decrease)
from 2019 from 2018

in€m.
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net revenues
Management Fees 2,136 2,141 2,115 (5) (0) 26 1
Performance and transaction fees 90 201 91 (111) (55) 111 122
Other 3 (10) (19) 13 N/M 9 (48)
Total net revenues 2,229 2,332 2,187 (103) (4) 146 7
Provision for credit losses 2 1 (1) 1 59 2 N/M
Noninterest expenses
Compensation and benefits 740 832 787 (92) (11) 45 6
General and administrative expenses 764 851 929 (87) (10) (78) (8)
Impairment of goodwill and other intangible assets 0 0 0 0 N/M 0 N/M
Restructuring activities 22 29 19 (6) (22) 10 51
Total noninterest expenses 1,527 1,711 1,735 (185) (11) (23) (1)
Noncontrolling interests 157 152 85 5 4 68 80
Profit (loss) before tax 544 468 368 76 16 99 27
Total assets (in € bn)* 9 10 10 (0) (5) (0) (1)
Assets under Management (in € bn) 793 768 664 25 3 103 16
Net flows (in € bn) 30 25 (23) 5 N/M 48 N/M
Employees (full-time equivalent) 3,926 3,925 4,022 1 0 (97) (2)

N/M — Not meaningful
Prior year segmental information presented in the current structure
1 Segment assets represent consolidated view, i.e., the amounts do not include intersegment balances.

2020

In 2020 the market conditions were impacted by the global COVID-19 pandemic. All major equity indices traded at significantly
lower levels in the second quarter, with a recovery in most markets by year end, and with the U.S. dollar depreciating against
the Euro. Overall net flows were positive combined with a growth in Assets under Management.

In 2020 AM reported a profit before tax of € 544 million, an increase of € 76 million or 16 % compared to € 468 million in the
prior year, primarily driven by lower expenses. Adjusted for transformation charges as well as restructuring and severance
expenses, profit before tax was € 586 million in 2020 compared to € 539 million in 2019.

Net revenues were € 2.2 billion, a decrease of € 103 million or 4 % compared to the prior year.

Management fees were € 2.1 billion in 2020, essentially flat compared to the prior year as effects from the positive market
performance and growth in Passive were partly offset by declining management fee margins.

Performance and transaction fees of € 90 million in 2020 were significantly lower by € 111 million or 55 % compared to the
full year 2019, predominantly due a non-recurring Alternatives and a Multi Asset performance fee recognized in 2019.

Other revenues were € 3 million compared to negative € 10 million in 2019 with both years negatively impacted by the fair
value of guaranteed products, combined with lower investment income, higher contribution from investment in Harvest Fund
Management Co Limited and lower treasury funding charges in 2020.

Noninterest expenses were € 1.5 hillion, a decrease of € 185 million, or 11 % compared to the prior year, driven by a decline
in variable compensation, and efficiency initiatives combined with pandemic related savings such as travel and entertainment
and marketing costs. Noninterest expenses were also lower as the prior year included transformation charges relating to a
real estate impairment.

Adjusted costs excluding transformation charges were € 1.5 billion in 2020, a decrease of € 159 million, or 10 % compared to
€ 1.6 billion in 2019 as lower compensation expenses were supported by lower non-compensation costs.

Assets under Management were € 793 billion, an increase of € 25 billion, or 3 %, versus December 31, 2019. The increase
was driven by € 30 billion net inflows and € 24 billion related to favorable market development, mainly coming from the second
half of 2020, partly offset by negative € 26 billion foreign exchange effects. The net inflows were primarily driven by Passive
and Cash, and further supported by Alternatives. ESG dedicated funds continued to attract strong net inflows.

The following table provides the development of Assets under Management during 2020, broken down by product type as well
as the respective management fee margins:
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Active Active
Active Fixed Multi Active Active Assets under
in € bn. Equity Income Asset SQI Cash Passive Alternatives  Management
Balance as of December 31, 2019 96 234 58 71 57 156 96 768
Inflows 21 47 16 19 503 85 12 703
Outflows (19) (54) (18) (22) (483) (68) () (673)
Net Flows 2 @) 2) ?3) 20 17 4 30
FX impact @) 9) ©) ©) 4) @) (©) (26)
Performance 3 7 1 1 0 13 ) 24
Other (1) (6) 1 1 2 0 (1) 3)
Balance as of December 31, 2020 97 220 59 69 75 179 93 793
Management fee margin (in bps) 72 13 34 28 4 19 50 28
2019

In 2019 the market conditions were less volatile compared to 2018, helping to improve investor risk appetite. All major equity
indices traded at higher levels in 2019 and the U.S. dollar appreciated against the Euro. Overall market conditions were more
favorable compared to 2018, with positive effects on net inflows and significant growth in Assets under Management.

In 2019 AM reported a profit before tax of € 468 million, an increase of € 99 million or 27 % compared to € 368 million in the
prior year, primarily driven by significantly higher performance fees. Adjusted for transformation charges as well as restructur-
ing and severance expenses, profit before tax was € 539 million in 2019 compared to € 413 million in 2018.

Net revenues were € 2.3 billion, an increase of € 146 million or 7 % compared to the prior year.

Management fees were € 2.1 billion in 2019, essentially flat compared to the prior year as effects from the positive market
performance and growth in Passive and Alternatives were partly offset by declining management fee margins.

Performance and transaction fees of € 201 million in 2019 significantly increased by € 111 million or 122 % compared to the
full year 2018, mainly driven by a non-recurring Alternatives and a Multi Asset performance fee recognized in 2019.

Other revenues were € 10 million negative compared to negative € 19 million in 2018 with both years impacted by the fair
value of guarantees for the guaranteed products.

Noninterest expenses were € 1.7 billion, a decrease of € 23 million, or 1 % compared to the prior year. General and adminis-
trative expenses were lower driven by a significant decline in professional service fees, marketing cost and the absence of
litigation expenses relating to a sold legacy business, partially offset by transformation charges relating to a real estate im-
pairment. Compensation and benefits were higher mainly driven by performance related compensation.

Adjusted costs excluding transformation charges were € 1.6 billion in 2019, a slight decrease of € 13 million, or 1 % compared
to € 1.7 billion in 2018 as higher compensation expenses were offset by savings in professional service fees and marketing
expenses.

Assets under Management were € 768 billion, an increase of € 103 billion, or 16 %, versus December 31, 2018. The increase
was driven by € 74 billion related to favorable market development, € 25 billion net inflows and € 7 billion resulting from positive
foreign exchange effects. The net inflows were primarily in the targeted growth areas of Passive, Alternatives and Multi Asset
products. The development in Assets under Management was also impacted by the outperformance of flagship funds and
targeted strategies, an increase in the number of funds rated 4 or 5 stars by Morningstar and product innovations.

The following table provides the development of Assets under Management during 2019, broken down by product type as well
as the respective management fee margins:

Active Active

Active Fixed Multi Active Active Assets under
in € bn. Equity Income Asset SQI Cash Passive Alternatives  Management
Balance as of December 31, 2018 77 227 46 63 58 112 81 664

Inflows 15 58 16 20 447 65 20 642

Outflows a7) (66) 9) (18) (449) (46) (11) (617)
Net Flows ) (8) 7 2 2) 19 9 25
FX impact 0 3 0 0 1 1 1 7
Performance 20 13 5 8 1 23 4 74
Other (1) (1) (0) (2) (0) 1 1 3)
Balance as of December 31, 2019 96 234 58 71 57 156 96 768
Management fee margin (in bps) 76 12 35 27 4 22 54 30
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Capital Release Unit

2020 increase (decrease) 2019 increase (decrease)
from 2019 from 2018

in€m.
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net revenues (225) 217 1,911 (442) N/M (1,694) (89)
Provision for credit losses 29 (14) (36) 43 N/M 22 (61)
Noninterest expenses
Compensation and benefits 168 359 547 (191) (53) (188) (34)
General and administrative expenses 1,774 2,898 2,742 (1,124) (39) 156 6
Impairment of goodwill and other intangible assets 0 0 0 0 N/M 0 N/M
Restructuring activities 5 143 62 (139) (97) 81 131
Total noninterest expenses 1,947 3,400 3,351 (1,453) (43) 49 1
Noncontrolling interests (0) 1 1 (1) N/M 1 136
Profit (loss) before tax (2,201) (3,170) (1,404) 970 (31) (1,766) 126
Total assets (in € bn)* 198 259 370 (62) (24) (111) (30)
Employees (full-time equivalent) 482 621 1,540 (139) (22) (919) (60)

N/M — Not meaningful
Prior year segmental information presented in the current structure
1 Segment assets represent consolidated view, i.e., the amounts do not include intersegment balances

2020

CRU incurred a loss before tax of € 2.2 billion in 2020, compared to a loss before tax of € 3.2 billion in 2019. This improvement
versus the prior year was mainly driven by lower general and administrative expenses, lower compensation and benefits,
lower restructuring costs that more than offset the loss of revenues from the exit of the equities trading business.

Net revenues were negative € 225 million, a decrease of € 442 million compared to 2019. Negative revenues in 2020 represent
a full year of executing the strategy and were driven by de-risking, funding and hedging costs, partly offset by Prime Finance
cost recovery. The prior year included six months of operating revenue before the CRU formation.

Provision for credit losses were € 29 million, compared to a release of € 14 million in 2019. While the net release in 2019 was
dominated by a small number of specific events across several portfolios, 2020 saw additional provisions driven by the legacy
shipping portfolio.

Noninterest expenses were € 1.9 billion, a reduction of € 1.5 billion or 43 % compared to the prior year. Consistent with our
strategy, 2020 saw significantly lower restructuring costs of € 5 million compared to € 143 million incurred in the prior year.
Similarly, CRU incurred significantly lower transformation costs, with € 162 million incurred in 2020, compared to transfor-
mation charges of € 510 million in 2019, mainly related to impairments of software.

Adjusted costs excluding transformation charges were € 1.7 billion, a decrease of € 861 million, or 33 % compared to 2019
following lower compensation and benefits costs across both fixed and variable compensation and reduced non-compensation
costs mainly driven by lower professional fees as well as communication and data services.

Leverage exposure was € 72 billion, € 8 hillion ahead of the euro year-end target of € 80 billion. This represents a full-year
reduction of 43% versus € 127 billion at the end of 2019.

Risk weighted assets (RWAs) were € 34 billion at the end of 2020, € 4 billion below the year-end target of € 38 billion. This
represents a full year reduction of € 11 billion, of which € 10 billion from Credit and Market Risk or a 48 % reduction from the
prior year period.

2019

CRU incurred a loss before tax of € 3.2 bhillion in 2019, compared to a loss before tax of € 1.4 billion in 2018. However,
management actions enabled the division to significantly reduce risk-weighted assets and leverage exposure in line with the
strategy. The increase in loss over the prior year was mainly driven by lower revenues, higher restructuring costs and higher
general and administrative expenses partly offset by lower compensation and benefits and provision for credit losses.

Net revenues were € 208 million, a decrease of € 1.7 billion or 89 % compared to 2018. Revenues were impacted by the
decision in the third quarter to exit Equity trading, the closing of the transaction in the first half of 2019 to sell the retail banking
business in Portugal and costs associated with de-risking of assets. Revenues in Prime Finance were significantly lower
compared to the prior year reflecting lower average balances during the year and reduced margins. Revenues included a loss
of € 116 million from specific items relating to model parameter updates and DVA.

Provision for credit losses was a € 14 million release in 2019 compared to a release of € 36 million in the prior year. While the

net release in 2018 was mainly driven by sales activities in our retail and shipping business, 2019 was dominated by a small
number of specific events across several portfolios.
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Noninterest expenses were € 3.4 billion, an increase of € 49 million or 1 % compared to the prior year. 2019 included restruc-
turing expenses of € 143 million, an increase of € 81 million compared to the prior year and transformation charges of € 510
million, mainly related to impairments of software.

Adjusted costs excluding transformation charges were € 2.6 billion, a decrease of € 725 million, or 22 % compared to the prior
year following lower compensation and benefits costs across both fixed and variable compensation and reduced non-com-
pensation costs mainly driven by lower professional fees as well as communication and data services.

Leverage exposure was € 127 billion at the end of 2019, € 13 billion ahead of the 2019 target. This represents a full-year
reduction of 55% versus € 281 billion at the end of 2018.

Risk weighted assets (RWASs) were € 46 billion at the end of 2019, € 6 hillion below the year-end target of € 52 billion, and
down by 36% versus € 72 billion at the end of 2018.

Corporate & Other (C&O)

2020 increase (decrease) 2019 increase (decrease)

from 2019 from 2018

in€m.
(unless stated otherwise) 2020 2019 2018 in€m. in % in€m. in %
Net revenues (530) 147 (142) (678) N/M 289 N/M
Provision for credit losses 3) 0 1 (4) N/M (0) (84)
Noninterest expenses
Compensation and benefits 3,709 3,906 4,183 (197) (5) (277) @)
General and administrative expenses (3,140) (3,380) (3,754) 240 @) 374 (10)
Impairment of goodwill and other intangible assets 0 0 0 0 N/M 0 N/M
Restructuring activities 3 40 (1) (38) (93) 41 N/M
Total noninterest expenses 572 566 428 6 1 138 32
Noncontrolling interests (169) (173) (109) 3 (2) (64) 58
Profit (loss) before tax (930) (247) (461) (684) N/M 215 (47)
Employees (full-time equivalent) 38,680 39,389 41,463 (709) (2) (2,074) (5)

N/M — not meaningful
Prior year segmental information presented in the current structure

2020

C&O reported a loss before tax of € 930 million in 2020 compared to a loss before tax of € 247 million in 2019, a loss increase
of € 684 million, mainly driven by a negative contribution from valuation and timing differences in 2020 after a positive contri-
bution in the prior year.

Net revenues were negative € 530 million in 2020, compared to € 147 million in 2019. Revenues related to valuation and
timing differences were negative € 85 million in 2020, compared to € 573 million in 2019. This was driven by the negative
mark-to-market impact of hedging activities in connection with the bank’s funding arrangements, against the backdrop of
tightening spreads on Deutsche Bank funding issuances leading to lower funding costs. Net revenues relating to funding and
liquidity were negative € 235 million in 2020, versus negative € 204 million in 2019.

Noninterest expenses were € 572 million in 2020, an increase of € 6 million, or 1 %, compared to 2019. 2020 noninterest
expenses included € 168 million higher than planned infrastructure expenses which are retained in C&O, compared to € 65
million lower than planned infrastructure expenses in 2019 as well as transformation charges primarily reflecting the bank’s
accelerated rationalization of its real estate footprint. Litigation expenses amounted to a credit of € 67 million in 2020, reflecting
a net provision release, compared to expenses of € 238 million in 2019. Expenses associated with shareholder activities as
defined in the OECD Transfer Pricing guidelines not allocated to the business divisions were € 403 million in 2020, down 15
% compared to 2019. In 2019 positive effects were recognized from the release of legacy balances.

Noncontrolling interests are deducted from the profit before tax of the divisions and reversed in C&O. These amounted to €
169 million in 2020, compared to € 173 million in 2019, mainly related to DWS.

2019

C&O reported a loss before tax of € 247 million in 2019 compared to a loss before tax of € 461 million in 2018, a decrease of
47 %, mainly driven by higher positive effects from valuation and timing differences and by higher reversals of noncontrolling
interests, mainly related to DWS, deducted from profit before tax of the divisions in 2019.

Net revenues were € 147 million in 2019, compared to negative € 142 million in 2018. Revenues related to valuation and
timing differences were € 573 million in 2019, compared to € 107 million in 2018 driven by the positive mark-to-market impact
of hedging activities in connection with the bank’s funding arrangements. Net revenues relating to funding and liquidity were
negative € 204 million in 2019, down from negative € 87 million in 2019 mainly due to the implementation of a new internal
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Funds Transfer Pricing framework in the third quarter of 2019. Costs related to the introduction of the new framework are held
in C&O while the new framework is phased in.

Noninterest expenses were € 566 million in 2019, an increase of € 138 million, or 32 %, compared to 2018, mainly driven by
litigation expenses of € 238 million in 2019, compared to € 52 million in 2018. Expenses associated with shareholder activities
as defined in the OECD Transfer Pricing guidelines not allocated to the business divisions increased from € 422 million in
2018 to € 476 million in 2019. In addition, positive effects from the release of legacy balances were also recognized in the
third quarter of 2019 in noninterest expenses.

Noncontrolling interests are deducted from the profit before tax of the divisions and reversed in C&O. The increase from € 109
million reversed noncontrolling interests in 2018 to € 173 million in 2019 was mainly related to higher profits in DWS.
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Financial position

Assets
in€m. Absolute Change
(unless stated otherwise) Dec 31, 2020 Dec 31, 2019 Change in %
Cash, central bank and interbank balances 175,339 147,228 28,111 19
Central bank funds sold, securities purchased under resale agreements and
securities borrowed 8,533 14,229 (5,696) (40)
Financial assets at fair value through profit or loss 527,941 530,713 (2,772) 1)
Of which: Trading assets 107,929 110,875 (2,946) 3)
Of which: Positive market values from derivative financial instruments 343,455 332,931 10,524 3
Of which: Non-trading financial assets mandatory at fair value through profit
and loss 76,121 86,901 (10,779) (12)
Financial assets at fair value through other comprehensive income 55,834 45,503 10,331 23
Loans at amortized cost 426,995 429,841 (2,846) (1)
Remaining assets 130,617 130,161 457 0
Of which: Brokerage and securities related receivables 74,564 63,401 11,163 18
Total assets 1,325,259 1,297,674 27,585 2

Liabilities and Equity

in€m. Absolute Change
(unless stated otherwise) Dec 31, 2020 Dec 31, 2019 Change in %
Deposits 568,031 572,208 (4,177) (1)
Central bank funds purchased, securities sold under repurchase
agreements and securities loaned 4,241 3,374 867 26
Financial liabilities at fair value through profit or loss 419,199 404,448 14,751 4
Of which: Trading liabilities 44,316 37,065 7,250 20
Of which: Negative market values from derivative financial instruments 327,775 316,506 11,269 4
Of which: Financial liabilities designated at fair value through profit or loss 46,582 50,332 (3,750) (7)
Other short-term borrowings 3,553 5,218 (1,665) (32)
Long-term debt 149,163 136,473 12,690 9
Remaining liabilities 118,876 113,795 5,082 4
Of which: Brokerage and securities related payables 79,810 71,287 8,524 12
Total liabilities 1,263,063 1,235,515 27,548 2
Total equity 62,196 62,160 37 0
Total liabilities and equity 1,325,259 1,297,674 27,585 2

Movements in assets and liabilities

As of December 31, 2020, the total balance sheet of € 1.3 trillion slightly increased by € 27.6 billion (or 2.1 %) compared to
year-end 2019.

Key drivers for the overall movement were increases in cash, central bank and interbank balances by € 28.1 billion, primarily
driven by funds received from the third TLTRO refinancing program of the ECB recognized in long-term debt, the sale of
selected hold-to-collect assets and a decrease in securities purchased under resale agreements and securities borrowed.

Brokerage and securities related receivables increased by € 11.2 billion, largely by an increase in cash margin receivables of
€ 9.6 billion resulting primarily from higher derivative positions. This increase in remaining assets was largely offset by a de-
crease of € 10.7 billion from the sale of hold-to-collect assets. Brokerage and securities related payables similarly increased
by € 8.5 billion primarily from cash margin payables as a result of higher derivative positions, contributing to the overall in-
crease of € 5.1 billion in remaining liabilities.

Positive and negative market values of derivative financial instruments increased by € 10.5 billion and € 11.3 billion, respec-
tively, primarily in foreign exchange products in the U.S.

Financial assets at fair value through other comprehensive income increased by € 10.3 billion, mainly driven by sovereign
bond purchases as part of managing our strategic liquidity reserve.

Central bank funds sold, securities purchased under resale agreements and securities borrowed measured at amortized costs
and under non-trading financial assets mandatory at fair value through profit and loss decreased by € 13.8 billion, driven by
managed reductions in the wake of unfavourable market conditions as well as matured trades. Corresponding liabilities de-
creased by € 1.3 billion.
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Trading liabilities increased by € 7.3 billion, mainly attributable to support market making activities in cash and derivative
products. Trading assets decreased by € 2.9 billion, primarily driven from the wind-down of positions in the Capital Release
Unit.

Deposits decreased by € 4.2 billion, primarily driven by a reduction in Corporate Bank deposits reflecting our targeted initia-
tives to pro-actively manage liabilities, partially offset by a modest increase in Private Bank sight deposits.

Loans at amortized cost decreased by € 2.8 billion, primarily driven by foreign exchange movements, partially offset by loan
growth in Germany.

The overall movement of the balance sheet included a decrease of € 47.6 billion due to foreign exchange rate movements,
mainly driven by a weakening of the U.S. Dollar against the Euro. The effects from foreign exchange rate movements are
embedded in the movement of the balance sheet line items discussed in this section.

Liquidity

Liquidity reserves amounted to € 243 billion as of December 31, 2020 (compared to € 222 billion as of December 31, 2019).
We maintained a positive liquidity stress result as of December 31, 2020 (under the combined scenario).

Equity

Total equity as of December 31, 2020, was up by € 37 million compared to December 31, 2019. This change was driven by a
number of factors which altogether had an offsetting effect, including the issuance of new additional equity components (Ad-
ditional Tier 1 securities, treated as equity according to IFRS) of € 1.2 billion on February 11, 2020, the net income attributable
to Deutsche Bank shareholders of € 495 million, unrealized net gains of financial assets at fair value through other compre-
hensive income of € 233 million, as well as remeasurement gains related to defined benefit plans of € 223 million, net of tax.
These factors were almost offset by a negative impact from foreign currency translation of € 1.7 billion, net of tax, mainly
resulting from the weakening of the U.S. dollar against the Euro and coupons paid on additional equity components of
€ 349 million..

Own funds

Our CRR/CRD Common Equity Tier 1 (CET 1) capital as of December 31, 2020 increased by € 0.6 billion to € 44.7 billion,
compared to € 44.1 billion as of December 31, 2019. The CRR/CRD Risk-weighted assets (RWA) increased by € 4.9 billion to €
329.0 billion as of December 31, 2020, compared to € 324.0 billion as of December 31, 2019. Due to the increased CRR/CRD
CET 1 capital and CRR/CRD RWA, the CRR/CRD CET 1 capital ratio as of December 31, 2020 remains unchanged at 13.6%
compared to December 31, 2019.

Our CRR/CRD Tier 1 capital as of December 31, 2020 amounted to € 51.5 billion, consisting of a CRR/CRD CET 1 capital of €
44.7 billion and CRR/CRD Additional Tier 1 (AT1) capital of € 6.8 billion. The CRR/CRD Tier 1 capital was € 1.0 billion higher
than at the end of December 31, 2019, driven by an increase in CRR/CRD CET 1 capital of € 0.6 billion and an increase in
CRR/CRD AT1 capital of € 0.5 billion since year end 2019. The CRR/CRD Tier 1 capital ratio as of December 31, 2020 increased
to 15.7% compared to 15.6% as of December 31, 2019.

Our CRR/CRD Total Regulatory capital as of December 31, 2020 amounted to € 58.5 billion compared to € 56.5 billion at the end
of December 31, 2019. The CRR/CRD Total capital increase was driven by an increase in CRR/CRD Tier 1 capital of € 1.0 billion
and an increase in CRR/CRD Tier 2 capital of € 1.0 billion since year end 2019. The CRR/CRD Total capital ratio as of December
31, 2020 increased to 17.8% compared to 17.4% as of December 31, 2019.
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Liquidity and capital resources

For a detailed discussion of our liquidity risk management, see our Risk Report.

Credit ratings

Deutsche Bank is rated by Moody’s Deutschland GmbH (“Moody’s”), S&P Global Ratings UK Limited (“S&P”), Fitch Ratings
—a branch of Fitch Ratings Ireland Limited (“Fitch”), and DBRS Ratings GmbH. (“DBRS Morningstar”, together with Moody’s,
S&P and Fitch, the “Rating Agencies”).

Moody'’s, Fitch and DBRS are established in the European Union and have been registered in accordance with Regulation
(EC) No 1060/2009 of the European Parliament and of the Council of September 16, 2009, as amended, on credit rating
agencies (“CRA Regulation”). With respect to S&P, the credit ratings are endorsed by S&P’s office in Ireland (S&P Global
Ratings Europe Limited) in accordance with Article 4(3) of the CRA Regulation.

Credit Ratings Development

The rating agencies recognize the constant execution progress the bank has made towards its targets over the course of
2020, specifically the improvement in profitability and contained credit loss provisions, despite the challenging macro-eco-
nomic environment. This was reflected in the latest outlook upgrades by S&P, Moody’s and Fitch.

On 26th February 2021, S&P raised its outlook on Deutsche Bank to positive from negative highlighting the bank’s improved
resilience and disciplined execution of its transformation strategy with 85 % of the transformation now completed. The Agency
also raised its ratings on Deutsche Bank's Additional Tier 1 securities by one notch to BB- from B+. In April 2020, S&P had
revised Deutsche Bank’s outlook to negative from stable on deepening COVID-19 risks.

On 25th January 2021, Fitch raised its outlook on Deutsche Bank’s ratings to positive from negative highlighting the progress
on transformation as the key driver for this two-step improvement. Overall, the impact of the pandemic on the bank’s financial
performance and strategy has been manageable so far. Better than expected revenue momentum in the core businesses
offset interest rate headwinds and elevated credit provisions.

This rating action followed a series of actions by Fitch earlier in the year. On 28th May 2020, the agency affirmed Deutsche
Bank’s ratings and changed the outlook to negative, resolving its Credit Watch Negative assignment from 27th March 2020.
On 12th October 2020 Fitch upgraded Deutsche Bank’s Additional Tier 1 securities to BB- from B+ reflecting the banks im-
proved capitalization and buffers above regulatory requirements.

On 3rd November 2020, Moody’s affirmed its ratings of Deutsche Bank and changed its outlook to stable from negative.
Effective execution and steady underlying progress towards its medium-term targets have helped Deutsche Bank improve
earnings stability, reduce capital and leverage exposure consumption as well as its reliance on wholesale funding.

All Agencies will closely monitor further progress made towards the bank’s 2022 targets, with a focus on prudent risk man-
agement, strong asset quality and further improvements in profitability. In the short-term, the Agencies continue to see exe-
cution challenges..

Potential Impacts of Ratings Downgrades

Deutsche Bank calculates both the contractual and hypothetical potential impact of a one-notch and two-notch downgrade by
the rating agencies (Moody’s, Standard & Poor’s and Fitch) on its liquidity position, and includes this impact in its daily liquidity
stress test and Liquidity Coverage Ratio calculations. The LCR and liquidity stress test results by scenario are disclosed
separately.

In terms of contractual obligations, the hypothetical impact on derivative liquidity stress outflows of a one-notch downgrade
across the three Rating Agencies Moody’s, Standard & Poor’s and Fitch amounts to approximately € 0.4 billion, mainly driven
by increased contractual derivatives funding and/or margin requirements. The hypothetical impact of a two-notch downgrade
amounts to approximately € 0.4 billion, mainly driven by increased contractual derivatives funding and/or margin requirements.

The above analysis assumes a simultaneous downgrade by the three rating agencies Moody’s, Standard & Poor’s and Fitch

that would consequently reduce Deutsche Bank’s funding capacity in the stated amounts. This specific contractual analysis
feeds into the bank’s idiosyncratic liquidity stress test scenario.
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The actual impact of a downgrade to Deutsche Bank is unpredictable and may differ from potential funding and liquidity impacts

described above.

Selected rating categories

Counterparty  Senior preferred/ Senior
Depositst non-preferred?  Short-term rating
Moody’s Investors Service, New York A3 Baa3 P-2
Standard & Poor’s, New York BBB+ BBB- A-2
Fitch Ratings, New York BBB+ (dcr) BBB+ BBB F2
DBRS, Toronto A (high) A (low) BBB (high) R-1 (low)

! Defined as senior unsecured bank rating at Moody's, senior unsecured debt at Standard & Poor’s, senior preferred debt rating at Fitch and senior debt rating at DBRS. All
agencies provide separate ratings for deposits and ‘senior preferred’ debt, but at the same rating level.
2 Defined as junior senior debt rating at Moody's, as senior subordinated debt at Standard & Poor's and as senior non-preferred debt at Fitch and DBRS.

Each rating reflects the view of the rating agency only at the time the rating was issued, and each rating should be separately
evaluated and the rating agencies should be consulted for any explanations of the significance of their ratings. The rating
agencies can change their ratings at any time if they believe that circumstances so warrant. The long-term credit ratings should
not be viewed as recommendations to buy, hold or sell Deutsche Bank’s securities.

Tabular disclosure of contractual obligations

Cash payment requirements outstanding as of December 31, 2020.

Contractual obligations

Payment due

by period
in€m. Total Less than 1 year 1-3 years 3-5 years More than 5 years
Long-term debt obligations® 159,425 61,783 36,206 30,366 31,070
Trust preferred securities-? 1,345 1,345 0 0 0
Long-term financial liabilities designated at fair value
through profit or loss® 3,501 367 727 1,090 1,316
Future cash outflows not reflected in the measure-
ment of Lease liabilities* 5,971 50 330 461 5130
Lease liabilities* 4,566 699 902 902 2,064
Purchase obligations 4,209 500 1,825 899 985
Long-term depositst 24,018 0 8,585 5,223 10,210
Other long-term liabilities 1,279 419 117 202 541
Total 204,313 65,163 48,692 39,141 51,316

 Includes interest payments.
2 Contractual payment date or first call date.

3 Long-term debt and long-term deposits designated at fair value through profit or loss.

4 For further detail please refer to Note 22 “Leases”.

Purchase obligations for goods and services include future payments for, among other things, information technology services
and facility management. Some figures above for purchase obligations represent minimum contractual payments and actual
future payments may be higher. Long-term deposits exclude contracts with a remaining maturity of less than one year. Under
certain conditions future payments for some long-term financial liabilities designated at fair value through profit or loss may
occur earlier. See the following notes to the consolidated financial statements for further information: Note 5 “Net Interest
Income and Net Gains (Losses) on Financial Assets/Liabilities at Fair Value through Profit or Loss”, Note 22 “Leases”, Note 26
“Deposits” and Note 30 “Long-Term Debt and Trust Preferred Securities”.
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Outlook
The Global Economy

Economic growth (in %)* 20212 2020  Main driver

Global Economy In 2021, the course of the COVID-19 pandemic and the progress made with regards to vaccina-

GDP 6.3 (3.3) tions will have a significant impact on the development of global economic activities. Since the

Inflation 2.9 2.7 beginning of 2021, a number of economies have been facing a resurgence of the pandemic.
Highly effective and broadly available vaccines could drive economic recovery, as upgraded eco-
nomic growth expectations indicate. The pace of this recovery will vary significantly across coun-
tries depending on access to vaccines and available government support.

Of which:

Industrialized countries With expansive monetary policy, the central banks of industrialized countries continue to be very
GDP 5.0 (5.1) supportive. As high immunization levels are not expected to be reached by the second half of
Inflation 16 0.7 2021, additional fiscal support is expected to help limit the economic impact to households and

corporates from COVID-19 measures reinstated in the beginning of 2021. Industrial countries are
expected to benefit from robust global trade.

Emerging markets In emerging markets, vaccines are expected to become more widely available in the course of
GDP 7.1 (2.1) 2021. Economies with low economic activity levels and relatively high reliance on domestic de-
Inflation 3.7 3.9 mand, as in most Latin American countries, are expected to particularly benefit. A gradual recov-

ery of the travel industry is expected to further support economic recovery, especially in Asia.
Global economic recovery will be an important driver for exchange rate developments in emerging
markets.

Eurozone Economy The start of the vaccination programs in Eurozone economies in 2021 is expected to support the

GDP 5.6 (6.8) recovery of economic activity, which is expected to return to pre-COVID-19 levels by the end of

Inflation 1.0 0.2 2021 due to the expected recovery of the global manufacturing cycle. The continuation of Eu-
rope's temporary stimulus measures depends in part on the pace of the economic recovery as
the EU Recovery Fund is not expected to disburse proceeds until the second half of 2021 and the
European Central Bank (ECB) not expected to revisit the monetary policy stance until the end of
the third quarter of 2021, six months before the scheduled expiry for the Pandemic Emergency
Purchase Program (PEPP) net purchases.

Of which: German econ- After an expected weak first quarter of 2021 following renewed COVID-19 containment measures,

omy German GDP growth is expected to pick up strongly over the course of the year. The pre-pan-
GDP 4.0 (5.0) demic output level are expected to be reached in the second half of 2021. Exports are expected
Inflation 1.3 0.4 to remain the main driver for the output, mainly due to recovery of global trade and declining

uncertainty in trade policy. In 2021, Germany will face political transition as both a federal election
and multiple state elections will take place during the year.

U.S. Economy The new Biden administration is likely to deliver another tranche of fiscal support in 2021. A joint

GDP 5.9 (3.5) infrastructure program and tax reform bill is expected to be passed late in the year. U.S. real GDP

Inflation 2.4 1.2 s expected to return to its pre-pandemic level in the second half of 2021 and to converge towards
the pre-pandemic growth path by the end of 2021. A meaningful upgrade to growth and the labor
market is expected to pull forward a tapering of the Federal Reserve Bank’s Quantitative Easing
to the end of 2021.

Japanese Economy Japan is expected to achieve a high level of vaccination only by the end of the first half of 2021,

GDP 15 (4.9) given the limited supplies of COVID-19 vaccines. Inflation could be impacted by government pol-

Inflation 0.2 0.0 icy and remain subdued. The government and the Bank of Japan (BoJ) have become more
aligned on coordinating policy, which may deepen further in 2021.

Asian Economy? Positive news on COVID-19 vaccines have improved growth prospects for Asian economies.

GDP 8.8 (1.0) China and South Korea may reach high immunization levels and thus a full normalization of eco-

Inflation 2.3 3.1 nomic activity before the fourth quarter of 2021. Most Asian emerging economies are expected to
follow a quarter or two later. Central banks will be in focus not so much for their rate setting, but
for their ability to backstop government bonds and offset appreciation pressure on Asian curren-
cies.

Of which: Chinese Econ- Positive economic momentum is expected to continue in the first half of 2021, supported by

omy stronger external demand. This will set the stage for fiscal and monetary policy exit by the second
GDP 10.0 2.3 half of the year. The People’s Bank of China (PBOC) policy objectives for 2021 have shifted to
Inflation 15 2.5 more structural issues. The tightening of real estate lending is expected to send a strong policy

signal. Borrowing by local governments is likely to be constrained, which will slow infrastructure
investments.

The outlook for the global economy and banking industry in the following chapter reflects our general expectations regarding future economic and industry developments. Eco-
nomic assumptions used in our models are laid out separately in the respective sections.
1 Annual Real GDP Growth (% YoY). Sources: National Authorities unless stated otherwise

2 Sources: Deutsche Bank Research

% Including China, India, Indonesia, Republic of Korea and ex Japan

There are a number of risks to our global economic outlook. Ongoing challenges from COVID-19 and scope for further lock-
downs in 2021 could considerably dampen economic momentum. Growing government debt burdens could also impact the
broader Eurozone economy. Trade tensions including upcoming trade negotiations between the U.S. and the European Union
(EU) could negatively impact the global economic outlook. Additionally, rising geopolitical tensions, particularly in the Middle

East could create further uncertainty.
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The Banking Industry

The outlook for the global banking industry in 2021 will continue to be impacted by the COVID-19 pandemic and the onset of
an economic recovery. A number of trends which have dominated the banking business in 2020 could reverse. Overall, bank
profitability is expected to recover from the large declines seen in 2020 as declining loan loss provisions are expected to more
than offset the revenue headwinds.

Low interest rates are likely to continue to impact net interest income, with a greater impact in the U.S. given the more recent
declines in interest rates than in Europe where rates have been more stable at lower levels. Net interest income is also likely
to be negatively impacted by a slowdown in loan growth particularly in the corporate sector given companies’ strong liquidity
levels in both Europe and the U.S. In China, banks may benefit from the early containment of the pandemic and the more
advanced economic recovery.

Fee and commission income is expected to be impacted by a series of factors. Firstly, financing volumes may decrease, which
could impact capital markets actively. Secondly, stock market valuations could continue to rise due to ultra-loose monetary
policy, benefiting asset management fees. Finally, very low interest rates could also trigger an increase in M&A activity.

Provisions for credit losses are expected to decline from the high levels recorded in 2020. The pace of decline is likely to be
faster in the U.S. where provisions were built earlier in the crisis than in Europe where provisioning has been more gradual.
Where applicable, banks both in the U.S. and Europe are also expected to resume share buybacks and dividend payments,
respectively, which had been suspended by supervisors last year.

The United Kingdom (UK) has now left the European Union (EU) and the immediate future of their economic relationship is
governed by a trade agreement, which does not cover cross-border financial services. Such services will be governed by
either local regulatory requirements or ad-hoc agreements between regulatory bodies in the two jurisdictions. The Bank of
England and the UK Financial Conduct Authority (FCA) have signed a Memorandum of Understanding (MOU) with the Euro-
pean Securities and Markets Authority (ESMA) concerning the supervision of market infrastructure entities. Similar agree-
ments are expected to follow this year, particularly a MOU establishing a structured framework for regulatory cooperation and
the process for adoption, suspension and withdrawal of equivalence decisions. To date, only two time-limited equivalence
decisions have been made by the EU, which address UK central counterparties, expiring June 30, 2022, and UK central
securities depositories, expiring June 30, 2021.

European policymakers will be discussing changes to prudential and resolution regulation aimed at implementing the Final
Basel Il package, with particular focus on risk models. The legislative proposal is expected to be issued during the first half
of 2021, with negotiation for the final package to take several years.

The Deutsche Bank Group

In July 2019, we announced a strategic transformation of Deutsche Bank to re-focus on delivering sustainable profitability and
improved returns for our shareholders. The macroeconomic, fiscal and regulatory environment has however changed since
as a result of the COVID-19 pandemic. This changed environment impacted and may further impact our results of operations,
capital ratios and the capital plan that underlies our targets.

Despite the challenges associated with the COVID-19 pandemic, we intend to continue executing our strategy in a disciplined
manner in 2021 and beyond, by focusing on improving sustainable profitability by growing revenues in our Core Bank while

remaining disciplined on costs and capital.

Our key performance indicators are shown in the table below:

Key Performance Indicators

Target KPI
Key Performance Indicators Dec 31, 2020 2022
Group Post-tax Return on Average Tangible Equity* 0.2 % 8.0 %
Core Bank Post-tax Return on Average Tangible Equity? 4.0 % Above 9.0 %
Adjusted costs® €19.5 bn €16.7 bn
Cost income ratio* 88.3 % 70.0 %
Common Equity Tier 1 capital ratio® 13.6 % Above 12.5 %
Leverage ratio (fully loaded)® 4.7 % ~4.5 %

1 Based on Net Income attributable to Deutsche Bank shareholders. For further information, please refer to “Supplementary Information (Unaudited): Non-GAAP Financial
Measures” of this report.
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2 Based on Core Bank Net Income attributable to Deutsche Bank shareholders. For further information, please refer to “Supplementary Information (Unaudited): Non-GAAP
Financial Measures” of this report.

3 Adjusted costs excluding transformation charges and expenses eligible for reimbursement related to Prime Finance. For further information, please refer to “Supplementary
Information (Unaudited): Non-GAAP Financial Measures” of this report.

4 Noninterest expenses as a percentage of total net revenues, which are defined as net interest income before provision for credit losses plus noninterest income.

5 Further detail on the calculation of this ratio is provided in the Risk Report.

5 On September 17, 2020, ECB announced its decision to exercise its regulatory discretion declaring exceptional circumstances. This measure allows banks to exclude certain
eligible central bank balances from the leverage exposure. Banks will benefit from the relief measure until June 27, 2021, when CRR2 comes into force. Leverage Ratio ex-
cluding this effect was 4.3 % as at December 31, 2020.

We are focused on achieving our 2022 financial targets, principally the Post-tax Return on Average Tangible Shareholders’
Equity of 8 % for the Group and above 9 % for our Core Bank. In 2021, we intend to build on the progress made in 2020
including some targeted investments principally in our German IT integration.

In 2021, Group and Core Bank revenues are expected to be marginally lower compared to the prior year. In the Investment
Bank, we expect revenues to decline as industry volumes and volatility normalize from the elevated levels in 2020. Growth in
volumes and fee income in the Corporate Bank and Private Bank is expected to be offset by the ongoing interest rate head-
winds. In Asset Management, revenues are expected to be slightly higher as a result of performance and transaction fees as
well as lesser or positive impact from the fair value of guarantees.

We aim to further reduce adjusted costs excluding transformation charges and expenses eligible for reimbursement related
to Prime Finance in 2021. The decline is expected to result mainly from the run-rate impact of measures already in place as
well as execution of further reductions principally in our Infrastructure functions and Private Bank. We plan incremental invest-
ments of approximately € 300 million in 2021, principally in our German IT integration. We expect transformation-related effects
of approximately € 1 billion in 2021. Execution on our 2021 cost reduction measures and investment plans are consistent with
our updated € 16.7 bhillion adjusted costs excluding transformation charges target in 2022, revised from € 17 billion. Our
adjusted costs target for 2022 includes assumptions for contributions to the Single Resolution Fund (SRF) of approximately
€ 0.4 billion in 2022. Our SRF assumptions assume no change in the Single Resolution Board’s (SRB) original target fund
size of € 55 billion. An increase in the SRB’s overall target fund size would negatively impact our adjusted costs excluding
transformation charges target accordingly. These impacts apply equally if funds of the SRB were used in connection with
resolution measures or assets held by the SRF declined in value and must be replenished to reach the target level or if
assumptions for contributions to deposit guarantee schemes change.

We expect provisions for credit losses to be slightly lower in 2021 compared to the previous year but to remain elevated
compared to the pre-COVID-19 periods. For 2022, we expect provision for credit losses of between 25 to 30 basis points as
a percentage of average loans as the global economy recovers and provision levels normalize. Further detail on the calculation
of expected credit losses (ECL) is provided in the section ‘Risk Report’ in this report.

We expect our Common Equity Tier 1 ratio (CET 1 ratio) in 2021 to be negatively impacted by pending supervisory decisions
and rule changes leading to slightly increasing Risk-weighted assets (RWA) with a negative impact of approximately 80 basis
points on our CET 1 ratio. Otherwise, RWA are expected to be essentially flat with selective growth in our Core Bank and small
reduction from asset disposals and continued de-risking in the Capital Release Unit. Our Common Equity Tier 1 capital is
expected to remain essentially flat. The CET1 ratio is expected to remain above 12.5 % in 2021.

We expect an increase in our Leverage exposure in June 2021 as the temporary exclusion of certain Eurosystem central bank
balances expires. We expect Leverage exposure in the Capital Release Unit to benefit from the completion of the transfer of
our Prime Finance platform to BNP Paribas by year-end 2021. Leverage exposure reductions in the Capital Release Unit are
expected to support selective business deployment in our Core bank. As a result, Leverage exposure is expected to be higher
by year-end 2021 compared to year-end 2020. Our Tier 1 capital is expected to grow moderately. Consequently we expect
our Leverage ratio to be slightly lower by year-end 2021 compared to year-end 2020. We remain committed to our Leverage
ratio target of 4.5 % by year-end 2022.

Execution against our 2022 financial targets should position us to begin returning capital to shareholders through dividends
and share buybacks from 2022, in respect of the financial year 2021, subject to regulatory approvals. Our dividend payments
are subject to our ability to report sufficient levels of distributable profits under our standalone financial statements in accord-
ance with German accounting rules (HGB) for the respective fiscal year. While we announced that no dividend payment will
be proposed for the financial year 2020, we aim to free up capital for distribution from 2022 and expect to return € 5 billion
capital to shareholders over time.

By the nature of our business, we are involved in litigation, arbitration and regulatory proceedings and investigations in Ger-
many and in a number of jurisdictions outside Germany, especially in the U.S. Such matters are subject to many uncertainties.
While we have resolved a number of important legal matters and made progress on others, we expect the litigation and
enforcement environment to remain challenging. Net litigation charges in 2020 were lower than 2019 levels, to some extent
due to matters progressing at a slower pace than expected, which in part was the result of the COVID-19 pandemic. For 2021,
and with a caveat that forecasting litigation charges is subject to many uncertainties, we expect litigation charges, net, to
exceed the levels experienced in 2020.
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Adjusted costs, Adjusted costs excluding transformation charges, Adjusted costs excluding transformation charges and ex-
penses eligible for reimbursement related to Prime Finance, Post-tax Return on Average Tangible Equity as well as Leverage
ratio (fully loaded) are non-GAAP financial measures. Please refer to “Supplementary Information (Unaudited): Non-GAAP
Financial Measures” of this report for the definitions of such measures and reconciliations to the IFRS measures on which
they are based.

Our Business Segments

Corporate Bank

For Corporate Bank (CB), we expect the macro-economic environment in 2021 to remain challenging as a result of the COVID-
19 pandemic and continued interest rate headwinds as a result of the further deterioration of the interest rate environment in
the first quarter of 2020. However, the Corporate Bank has been able to largely mitigate these headwinds in 2020 and kept
revenues essentially flat by executing on its strategic objectives.

In 2021, we expect Corporate Bank revenues to be essentially flat compared to the prior year as our strategic growth initiatives
and benefits from the ECB’s TLTRO Il program are expected to offset the impacts of COVID-19 pandemic and the challenging
interest rate environment. For Global Transaction Banking, we expect revenues in 2021 to stay essentially flat compared to
the prior year, with revenues in Cash Management essentially flat as the benefits of deposit repricing as well as fee income
growth from our payments-related projects are expected to offset negative effects of interest rate reductions in the U.S. and
Asia-Pacific in the first quarter of 2020. Trade Finance and Lending revenues are expected to be slightly higher reflecting
additional revenues from new lending, benefits from the ECB’s TLTRO Il program and an expected recovery of global busi-
ness activity in the second half of the year. Securities Services revenues are expected to be slightly lower in 2021 driven by
the roll-off of specific client mandates and the absence of episodic items recorded in the prior year. Trust and Agency Services
revenues are expected to be essentially flat supported by business growth in both the corporate trust and depositary receipts
businesses, partially offset by negative effects of interest rate cuts in the U.S. and Asia-Pacific in the first quarter of 2020.
Commercial Banking revenues are expected to be essentially flat as repricing actions, lending initiatives, the widening of our
non-banking offering and benefits from the ECB’s TLTRO Il program are expected to offset the headwinds of the negative
interest rate environment.

We expect provision for credit losses for the Corporate Bank in 2021 to be lower as a result of the absence of idiosyncratic
events in the prior year and the improved macroeconomic outlook.

Noninterest expenses for 2021 are expected to be slightly lower primarily reflecting lower levels of non-operating costs. Ad-
justed costs excluding transformation charges are expected to stay essentially flat reflecting continuous cost discipline across
direct expenses and internal service cost allocations. We plan to continue to focus on regulatory compliance, know-your-client
(KYC) and client on-boarding process enhancement, system stability and control and conduct.

For 2021, we expect risk-weighted assets in the Corporate Bank to be higher driven by internal model changes in alignment
with regulatory requirements, as well as growth of our lending activities.

Risks to our outlook include potential impacts on our business model from macroeconomic and global geopolitical uncertainty
including uncertainty around duration of and recovery from the COVID-19 pandemic. In addition, uncertainty around central
bank policies (e.g. the interest rate environment), ongoing regulatory developments (e.g. the finalization of the Basel Il frame-
work), event risks and levels of client activity may also have an adverse impact.

Investment Bank

We expect IB revenues to be lower in 2021 compared to the prior year. Macroeconomic and market conditions for the Invest-
ment Bank (IB) continue to be uncertain in 2021. 2020 was a very strong year for the 1B, driven by our refocused strategy and
client re-engagement driving sustainable increases in revenues, which we expect to continue in 2021. However, the division
also benefited from the increased volatility and client activity driven by the COVID-19 pandemic, which we do not expect to
recur this year.

We expect Sales and Trading (FIC) revenues to be lower in 2021 compared to 2020. Rates and Global Emerging Markets are
both expected to continue to build on the success their refocused businesses had in 2020, while our FX business is expected
to benefit from development in technology and enhanced partnership with the Corporate Bank (CB). In Credit Trading we will
look to develop the product suite further, with a focus upon a more targeted client set, while our Financing business will focus
on disciplined risk management and targeted resource deployment. However, we do not expect Sales and Trading (FIC) to
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benefit from the extreme COVID-19 related volatility seen in the first half of last year and as a result, impacting the year over
year comparison.

In Origination & Advisory, we expect revenues to be lower in 2021 compared to 2020. We expect our Debt Origination business
to build on the successes seen in 2020 in Investment Grade debt, while our Leveraged Loan business is expected to benefit
from a further reopening of the leveraged loan market. In Equity Origination we will continue to offer a full underwriting and
distribution capability and will look to maintain our strength in the Special Purpose Acquisition Company market. In Advisory,
investments will be focused upon coverage of growth sectors where the bank has a competitive advantage. However the
industry Origination & Advisory fee pool is expected to reduce in 2021 as the market returns to more normalized levels and
as a result, impacting the year over year comparison.

We expect provision for credit losses for the Investment Bank in 2021 to be lower than in the prior year, though still at elevated
levels, due to the ongoing impact of the COVID-19 pandemic.

Noninterest expenses in the Investment Bank in 2021 are expected to be broadly flat compared to the previous year. Adjusted
cost excluding transformation charges are also planned to be essentially flat. Reductions are expected from the full-year run-
rate impact of headcount actions in 2020 and lower non-compensation costs. However, this is expected to be offset by in-
creases to non-operating expenses which benefited from provision releases in 2020.

For 2021, we expect risk-weighted assets in the IB to be slightly higher, driven by Credit Risk RWA resulting from regulatory
inflation. The underlying business growth is expected to be broadly flat for the year.

There are several risks to our outlook in 2021, with the biggest likely to be the uncertainty caused by the ongoing COVID-19
pandemic. The relative success of the various vaccination roll outs across the globe could well have positive or adverse
impacts. Increasing levels of default risks, a continued Euro exchange rate appreciation and a soft U.S. dollar could also slow
economic recovery. Central bank policies and ongoing regulatory developments also pose risks, while challenges such as
event risks and levels of client activity may also have an adverse impact.

Private Bank

For the Private Bank (PB), we assume that the interest rate environment remains challenging and the COVID-19 pandemic is
expected to further impact the levels of our credit loss provisioning in 2021. At the same time, our plans assume a gradual
normalization of the market environment and client activity throughout 2021.

Net revenues in 2021 are expected to remain essentially flat compared to 2020 with continued headwinds from the low interest
rate environment offset by business growth and selected re-pricing measures.

Revenues for Private Bank Germany are expected to remain essentially flat compared to 2020. Continued headwinds from
deposit margin compression and a lower contribution from central treasury allocations are expected to be mitigated by contin-
ued growth in the loan businesses, higher fee income from investment and insurance products as well as by continued efforts
to implement pricing changes.

In the International Private Bank (IPB), we expect revenues to be essentially flat year over year with headwinds from the lower
interest rate environment and lower contribution from the workout of legacy positions in Sal. Oppenheim, expected to be
mitigated by continued business growth in investment and loan products and the benefits from targeted hiring with a focus on
the IPB Private Banking and Wealth Management customer segment.

We expect to continue to grow our new business volumes in a normalizing market environment. The development of overall
Assets under Management volumes will be highly dependent on market parameters including FX rates and we expect them
to be slightly higher compared to 2020 in a normalizing environment.

Provision for credit losses in the Private Bank are expected to be slightly higher in 2021 reflecting the continued uncertainty
around extent, duration and market spillover related to the COVID-19 pandemic as well as selected growth in our loan books.
This reflects also our expectation regarding our customers’ ability to pay after leaving legislative and non-legislative moratoria.

RWAs are expected to be higher in 2021 as a result of the implementation of regulatory changes to improve consistency of
internal risk models in the industry and the growth in our loan book.

Noninterest expenses in Private Bank are expected to be slightly lower in 2021 than in 2020, mainly due to lower transfor-
mation related impacts. Synergies from the execution of our transformation objectives are expected to increase further in 2021
and are expected to be offset in part by inflationary effects and continued targeted investments. As a result, we expect adjusted
costs excluding transformation charges to remain essentially flat in 2021.
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Risks to our outlook include potential impacts on our business model from macroeconomic uncertainties, including uncertainty
around duration of and recovery from COVID-19 pandemic, increasing pressure on interest rates in the Eurozone, slower
economic growth in our major operating countries and lower client activity. Client activity could be impacted by market uncer-
tainties including higher than expected volatility in equity and credit markets. The implementation of regulatory requirements
including consumer protection measures and delays in the implementation of our strategic projects could also have a negative
impact on our revenues and costs.

Asset Management

We believe that due to its diverse range of investments and solutions, Asset Management (AM) is well positioned to grow
market share amid the industry growth trends, supported by our broad distribution reach, global footprint and digital capabili-
ties. However, wider industry challenges such as fee compression, rising costs of regulation, competitive dynamics and the
economic impact of the COVID-19 pandemic are likely to remain. In the face of these challenges, we intend to focus on
innovative and sustainable products and services where we can differentiate and best serve clients, while also maintaining a
disciplined cost approach.

Given the current economic climate, and the trends we have observed in recent quarters, we expect the revenue environment
to remain challenging in the year 2021 amid ongoing margin pressure together with the low interest rate environment.

As aresult, full year 2021 revenues in AM are expected to be slightly higher compared to 2020. Management fees are assumed
to remain essentially flat year-over-year as we expect that positive effects resulting from both net inflows and favorable market
development during the second half of 2020 will be partly offset by continued fee compression. Performance and transaction
fees are expected to be slightly higher compared to 2020. Other revenues are expected to be significantly higher, mainly from
a projected improvement in the fair value of guarantees.

To ensure our business is well protected against potential revenue headwinds, we remain committed to actively managing
our costs in 2021 to maintain a relatively stable adjusted cost-income ratio. As a result we expect noninterest expenses and
adjusted costs excluding transformation charges to be slightly higher compared to 2020.

We expect Assets under Management at the end of 2021 to be slightly higher compared to the end of 2020, driven by net
flows. In 2021, we expect sustained net inflows into targeted growth areas of passive and alternative investments, further
enhanced by strategic alliances and product innovations, including further ESG offerings.

Risks to our outlook include macro-economic and market conditions, growth prospects and continued economic impact from
COVID-19 pandemic, which could adversely affect our business, results of operations or strategic plans. Elevated levels of
economic and political uncertainty worldwide, and protectionist and anti-trade policies, could have unpredictable conse-
quences in the economy, market volatility and investors’ confidence, which may lead to declines in business and could affect
our revenues and profits. In addition, the evolving regulatory framework could lead to unforeseen regulatory compliance costs
and possible delays in the implementation of our efficiency measures, which could adversely impact our cost base.

Capital Release Unit

In 2021, the Capital Release Unit (CRU) intends to continue to execute our defined asset reduction programs and the transition
of Deutsche Bank’s Prime Finance and Electronic Equities clients and staff, while continuing to align cost reductions to asset
disposals.

We expect that CRU will continue to report negative revenues in 2021. These will be driven by de-risking impacts, funding
costs, hedging costs and mark to market impacts and will be partially offset by positive revenues related to the reimbursement
of Prime Finance operating costs and a modest income from loan portfolios.

Noninterest expenses for 2021 are expected to be lower than in 2020. Adjusted costs excluding transformation charges are
expected to be lower driven by lower service cost allocations, lower non-compensation costs and lower compensation costs.

Further expense management initiatives in 2021 are focused on reduction of business-aligned infrastructure expenditure re-
sulting from exited businesses and locations, headcount reductions and reduction of non-compensation spend.

For 2021, we will continue to execute towards the RWA and Leverage Exposure targets laid out in the December 2020 Investor
Deep Dive. We expect RWA to be lower year over year and Leverage exposure to be significantly lower. However, we expect
CRU to see additional leverage exposure in the first half of 2021 due to incremental Central Liquidity Reserve allocations, as
we noted in the Investor Deep Dive and from the implementation of the Standardized Approach to Counterparty Credit Risk
(SA-CCR).
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We plan to also continue with the transition of our Prime Finance and Electronic Equities staff, clients, and related positions.
We expect this transition to conclude by the end of 2021, resulting in lower costs, revenue, Leverage exposure and RWA.

Risks to our outlook include that the speed and cost of our asset reductions could be affected by adverse developments or
market uncertainties, including from COVID-19, higher than expected volatility in equity and credit markets and lack of coun-
terparty appetite. Delays to the implementation of our expense management initiatives could have an adverse impact on our
cost base. The transition of Prime Finance and Electronic Equities is dependent upon the readiness of the acquirer, which
therefore represents a risk to our client/staff transition timeline. We continue to carefully monitor the legal and regulatory
environment as it relates to the foreign currency denominated mortgage portfolio in Poland. Adverse judicial or regulatory
developments could have a negative impact on the portfolio.

Corporate & Other

In 2021, Corporate & Other will continue to be impacted by valuation and timing differences on positions that are economically
hedged but do not meet the accounting requirements for hedge accounting. It will also include infrastructure expenses asso-
ciated with shareholder activities as defined in the OECD Transfer Pricing Guidelines, which are not business specific. There
will be certain transitional costs held centrally in Corporate & Other relating to changes in our internal funds transfer pricing
(‘FTP’) framework, as well as costs linked to legacy activities relating to the merger of the DB Privat- und Firmenkundenbank
AG into Deutsche Bank AG. We expect to retain around € 250 million in total related to these funding costs in Corporate &
Other in 2021.

Additionally, Corporate & Other will continue to be impacted by any difference between planned and actual allocations as
Infrastructure expenses are allocated to the corporate divisions based on our expense plan, with the exception of technology
development costs which will be charged based on actual expenditures. Corporate & Other also includes the reversal of non-
controlling interests, mainly related to DWS, which are deducted from profit or loss before tax of the divisions.
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Risks and opportunities

The following section focuses on future trends or events that may result in downside risk or upside potential from what we
have anticipated in our “Outlook”.

Our aspirations are subject to various external and internal factors. Timely and complete achievement of our strategic aspira-
tions may be adversely impacted by the reduced revenue-generating capacities of some of our core businesses in the current
challenging macro-economic and market environment, in particular in light of the COVID-19 pandemic, the ongoing headwinds
posed by regulatory reforms and/or the effects on us of legal and regulatory proceedings. Additionally, materialisation of risks,
whether individually or simultaneously, might (inter alia) lead to reduced profitability negatively affecting capital accretion and
dividend capacity. In contrast, improved macroeconomic and market conditions, our focussed business strategy and the on-
going benefits of digitalisation may generate opportunities for the Bank.

The COVID-19 pandemic has and can affect many different areas of the bank, both with respect to risks and opportunities,
driving significant levels of fluctuation in the results of our operations, strategic plans and targets, as well as our share price.

Risks

Macroeconomic and market conditions

If growth prospects, the interest rate environment and competition in the financial services industry worsen compared to our
expectations, this could adversely affect our business, results of operations or strategic plans.

Since early 2020 our macroeconomic business and operating environment has been dominated by the COVID-19 pandemic.
Following the severe GDP contractions observed across major advanced economies in 2020, we expect economic recovery
to unfold in the course of 2021 as COVID-19 vaccination becomes more available and additional fiscal stimulus is provided in
the United States (U.S.) and European Union (EU) economies in particular.

However, we continue to see significant downside risks in the short-term economic outlook from the protracted waves of
COVID-19 infections, the emergence of new, supposedly more infections COVID-19 strains, and resumed lockdown re-
strictions. The pandemic continues to create a climate of uncertainty which has significantly impacted economies and our
operations. Though most countries have approved vaccines for public use and begun vaccination programs, there remains
some uncertainty about their effectiveness on certain groups of the population, as well as doubt about the speed at which
vaccinations can be rolled out across populations, and this skepticism will likely continue for some time. Furthermore, with
respect to the phased delivery and availability of vaccines across the globe, the underlying recovery rate may vary from country
to country and therefore affect creditworthiness of counterparties and drive elevated default risk throughout the year. Addi-
tionally, new lockdown measures with types, durations, and intensities that are not fully predictable could outweigh any poten-
tial upside from the vaccines.

Due to the largely unprecedented nature of the COVID-19 crisis, forecast uncertainty will probably remain unusually high for
quite some time. As a bank, our working assumption remains that lagging effects of the recession caused by the COVID-19
pandemic will continue to unfold in 2021 and that the low interest rate environment in the Eurozone will persist for several
quarters at least.

During 2020, we observed a worsening of the creditworthiness of certain portfolios due to the deterioration of the overall
economic situation, which is also reflected in our increased level of loan loss provisions. If the situation continues to worsen,
it may lead to additional rating declines among our clients, further increasing loan losses as well as potential client drawdowns
of credit facilities (as observed earlier in 2020) which in turn would lead to an increase in capital requirements and liquidity
demands. Higher volatility in financial markets could lead to increased margin calls both inbound and outbound. The bank
regularly utilises collateralized loan obligations (CLO) and credit default swaps (CDS) to manage concentration risk. However
this may not be sufficient to fully offset potential credit losses.

Policy measures taken by central banks and governments are helping to mitigate some of the short-term impacts. Numerous
countries have introduced debt moratoria for private clients and small businesses, as well as supporting measures such as
state-backed credit programs for corporates. Additionally, several institutions have put private moratoria in place to support
their clients. Customers could apply for all of these moratoria during a given application phase while the measure, depending
on the respective moratoria, could run over a longer time period (mostly up to three or six months, sometimes even longer).
In some countries, like Germany, the private and state moratoria have expired. Other countries, like Italy, have extended their
state moratoria for small and medium-sized enterprises and corporates until June 2021.
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While we currently observe no material adverse impact from the expired moratoria, withdrawal of support measures coupled
with a significant increase in corporate and sovereign debt levels as a result of the crisis is likely to mean that defaults and
credit losses will remain elevated over the course of 2021 with an ongoing dispersion both between and within sectors. The
bank will continue to monitor relevant portfolios with regards to the upcoming expiry of the remaining moratoria and signs of
credit deterioration.

The COVID-19 pandemic has intensified the “lower for longer” interest rate environment. This has resulted in further pressure
on bank interest margins and a prolonged period of low interest rates in the Eurozone could materially affect our profitability
and balance sheet deployment. While our revenues are particularly sensitive to interest rates, given the size of our loan and
deposit books denominated in Euros, the low interest rate environment can also impact other balance sheet positions which
are accounted at fair value. Interest rates remain negative for certain risk-free instruments, especially German government
bonds.

The low interest rate environment has also supported elevated market valuations across risk assets as investors search for
yield, with the technology sector in particular focus. In recent weeks this has included concerted action from retail investors
resulting in a short squeeze across selected assets. These trends raises the risk of a significant price correction which may
potentially be triggered by delays to vaccine rollout, lower vaccine efficacy and / or an increase in interest rates. Risks are
amplified by high debt levels, a lack of liquidity in some areas of the market and an easing of global underwriting standards.
Adverse market conditions, unfavourable prices and volatility including material movements in foreign exchange rates (and
resulting translation effects) as well as cautious investor and client sentiment may in the future materially and adversely affect
our revenues and profits as well as the timely and complete achievement of our strategic aspirations and targets.

If the COVID-19 vaccine roll-out continues, and boosted by massive monetary and fiscal policy support, the expected eco-
nomic recovery and reflation is subject to significant upside over the medium term. This could in turn lead consumer price and
asset price inflation in major advanced economies to accelerate substantially faster than anticipated. Whilst this could create
some upside potential for our business activity levels and net interest income, a disorderly sharp increase in bond yields could
trigger a downward correction to equities and other highly valued risk asset markets. While it is likely that central banks would
act to contain market volatility, potential increases in short-term interest rates and rapid curtailment of quantitative easing
programs could lead to the materialisation of a number of risks, such as the widening of credit spreads, which could impact
trading results. In addition, we could see increased counterparty credit exposure on derivatives, increased credit risks on
highly leveraged clients and emerging markets with external imbalances as well as inflation risk on pension fund assets.

With the new US administration, the risk of escalatory global trade and technology disputes may have declined, but trade,
technology and broader geopolitical tensions between key trading partners (especially between the U.S. and China), are likely
to persist and the tariffs and other punitive measures put in place by the Trump administration may only slowly be reversed.
This could continue to undermine global growth and trade volumes. Supply-chain disruptions could lead to a slowdown in
global production, with Germany and emerging markets (China in particular) being hit especially hard, potentially leading to
declines in business levels and losses across our businesses.

A substantial proportion of the assets and liabilities on our balance sheet comprise financial instruments that we carry at fair
value. As a result of such changes, we have incurred losses in the past, and may incur further losses in the future. We are
exposed to risks related to movements from foreign exchange rates, most notably related to the USD and GBP.

Similarly, liquidity risk could arise from lower value and marketability of assets, as these would affect the amount of proceeds
available for covering cash outflows during a stress event. Additional haircuts may be incurred on top of any already impaired
asset values. Moreover, securities might lose their eligibility as collateral necessary for accessing central bank facilities, as
well as their value in the repo/wholesale funding market. As such, a debt crisis would directly affect the bank’s liquidity position.

The aforementioned external developments can impact our revenue generating capabilities, while market declines and vola-
tility could also negatively impact the value of financial instruments and cause us to incur losses.

We are exposed to pension risks which can materially impact the measurement of our pension obligations, including interest
rate, inflation and longevity risks that can materially impact our earnings.

If multiple key downside risks simultaneously materialize and/or occur in combination with a more pronounced economic
slowdown, the negative impact on our business environment could be more severe than currently expected.

Political risks

We currently see several political and geopolitical risks and events which could negatively affect our business environment,
including weaker economic activity, financial market corrections or a lower interest rate level.
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In case of a potentially severe escalation, political risks stemming for instance from the deep divide in US society observed
around the Presidential elections or from the populist movements in major European Union member states could have unpre-
dictable consequences for the financial system and the economy more broadly, potentially leading to declines in business
levels, write-downs of assets and losses across our businesses. We currently see only low probabilities of severe escalation
of these political risks, however our ability to protect ourselves against these risks is limited.

The COVID-19 pandemic has so far not resulted in any further political fragmentation in the Eurozone with ample central bank
liquidity provisions, the availability of EU financial support and the agreement of the € 750 billion Recovery Fund supporting
the medium-term economic outlook of countries hit hardest by the pandemic through the disbursement of grants and loans.
The Recovery Fund will also help to mitigate against the risk of upward pressure on government bond yields in those countries.

Brexit uncertainty and associated economic downside risks have declined as the UK and the EU agreed on a Trade and
Cooperation Agreement shortly before the UK left the EU’s single market and customs union at the end of the transition period
on December 31, 2020. However, significant uncertainty remains as negotiations between the UK and the EU on their future
relationship will continue in 2021, especially with regard to financial and other services not extensively covered by the existing
deal. A no-deal Brexit has been the base scenario for our dedicated Brexit program to ensure readiness in the event a no-
deal Brexit were to materialize. This would have included utilizing well-established Crisis Management procedures. Although
a Brexit trade deal has been agreed, uncertainty still remains while the details of the deal are being assessed, including
aspects for Financial Services. We have applied for authorization from the Prudential Regulation Authority and Financial Con-
duct Authority, our UK regulators, to continue to undertake regulated activity in the UK (previously undertaken pursuant to the
European Passport provisions) in case of a no-deal outcome. Despite our Brexit preparations, failure to gain authorization as
a Third Country Branch in 2021 could adversely affect our business, results of operations or strategic plans. Also, without
equivalence between EU and UK regimes for Financial Services we will be restricted in our ability to provide financial services
to and from the UK.

Tensions between the United States and China have continued to increase across a wide range of areas, including the au-
tonomy of Hong Kong, human rights, cybersecurity, and other areas. The United States has imposed sanctions, export re-
strictions, and investment restrictions on Chinese companies and officials, and China has imposed more limited sanctions on
U.S. companies and officials and introduced a framework for blocking regulations aimed at extraterritorial enforcement of
sanctions. While it is too early for us to predict the impacts of these escalating measures on our business or our financial
targets, these could be material and adverse.

Other geopolitical risks which could negatively impact our business environment include tensions in the South China Sea and
between the US and China over Taiwan as well as the potential for escalation in the Middle East over Iran’s nuclear program
following recent steps towards higher uranium enrichment levels.

Following the U.S. presidential transition Congressional enquiries seeking us to produce information may intensify and could
result in a negative impact on Deutsche Bank’s reputation.

Strategy

Preserving a CET 1 ratio above 12.5 % is a key element of our strategy and our commitments to regulators. Our capital ratio
development reflects, among other things: the operating performance of our core businesses; the extent of our restructuring
and transformation costs; costs relating to potential litigation and regulatory enforcement actions; the progress we make in
deleveraging the Capital Release Unit; growth in the balance sheet usage of the core businesses; changes in our tax and
pension accounts; impacts on Other Comprehensive Income; and changes in regulation and regulatory technical standards.

We may also have difficulties selling businesses or assets at favourable prices or at all and may experience material losses
from these assets and other investments irrespective of market developments.

With the announcement of a series of measures to restructure our operations on July 7, 2019, including the creation of the
Capital Release Unit, we face transformation risks associated with the disposal and wind down of assets as well as the delivery
of the cost reduction program aimed at improving long-term profitability and returns. Following the announcement, additional
controls and processes have been established and a dedicated governance structure, including the appointment of a Chief
Transformation Officer to the Management Board, are now in place to capture and track risks arising from the transformation
process. Although we are currently fully on track to achieve our targets and execute our strategy, we could still face material
and adverse impacts on our business activities, including material losses if we fail to appropriately identify risks or implement
additional controls as required.

Moreover, if we miss our publicly communicated targets, incur losses, including further impairments and provisions, experience
low profitability or an erosion of our capital base and broader financial condition, our results of operations and share price may
be materially and adversely affected. Where such targets reflect also commitments to regulators, missing them may also
trigger action from such regulators.
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The Group enters into contracts and letters of intent in connection with its transformation strategy as well as in the ordinary
course of business. When these are preliminary in nature or conditional, the Group is exposed to the risk that they do not
result in execution of the final agreement or consummation of the proposed arrangement, putting associated benefits with
such agreements at risk.

The operating environment could worsen significantly or our assumptions and controls over any of the aforementioned items
could vary significantly from our current expectations. The COVID-19 pandemic and its continuing impact on the global econ-
omy may affect our ability to meet our financial targets. We continually plan and adapt to the changing situation but continue
to run the risk that we may be materially adversely affected by a protracted downturn in local, regional or global economic
conditions that are harming specific sectors of various economies and in turn could impact our core businesses. In that situa-
tion, we would need to take action to ensure we meet our minimum capital objectives. These actions or measures may result
in adverse effects on our business, results of operations or strategic plans and targets.

The COVID-19 pandemic reduced the rate of regular employee attrition by around 30% versus historical levels, creating a
more challenging context to the Group headcount and cost targets and increasing the cost of involuntary severance arrange-
ments. This also limited the opportunity to redeploy talented employees within the bank whose roles were made redundant.
Requests from regulators to demonstrate moderation in the levels of compensation that we can offer may put the Group at a
disadvantage in attracting and retaining talented employees.

All of the above could have a material impact on our CET 1 ratio. It is therefore possible that we will fall below our CET 1 target
of at least 12.5 % in upcoming periods.

Liquidity and funding risks

Our liquidity, business activities and profitability may be adversely affected by an inability to access wholesale funding markets
or funds from our subsidiaries or to sell assets during periods of market-wide or firm-specific liquidity constraints. Issues such
as these could arise due to circumstances unrelated to our businesses and therefore outside our control, such as disruptions
in the financial markets. Alternatively, circumstances specific to us could adversely impact our business such as reluctance of
our counterparties or the market to finance our operations due to perceptions about potential outflows resulting from litigation
or regulatory proceedings or actual or perceived weaknesses in our businesses, business model or strategy or resilience to
counter negative economic and market conditions.

The liquidity position may be impacted by Deutsche Bank-specific negative press coverage and increase the franchise risk
faced by the organization. Deterioration of our brand perception may lead to reduced funding contributions as clients seek to
move their deposits elsewhere. This situation could be exacerbated where we have unmitigated exposure to concentration
risk due to a lack of funding diversification, particularly where funding sources are a flight risk during periods of stress.

Wider financial market issues could lead to customers requiring liquidity when supply is limited. Clients may be forced to draw
down on facilities to meet working capital requirements. This situation may arise in a financial stress or an economic recession
event where there is an acute shortage of liquidity.

Our credit spread levels are sensitive to adverse rating actions and any future downgrade could bring our non-preferred credit
rating into the non-investment grade category. This could materially and adversely affect our funding costs, the willingness of
customers to continue to do business with us and significant aspects of our business model. Moreover, under some contracts
to which we are a party, a downgrade could require us to post additional collateral, lead to terminations of contracts with
accompanying payment obligations for us or give counterparties additional remedies, all of which would lead to liquidity out-
flows. Additional, intraday funding risks may arise to the extent that any of these outflows coincide with timing mismatches
between incoming receipts of cash and outgoing payment obligations, including any payments made to Financial Market
Utilities to ensure timely execution of Deutsche Bank’s intraday clearing and settlement activities.

Our ability to transact FX trades may be reduced when there are issues in the FX market or where counterparties are con-
cerned about our ability to fulfil agreed transaction terms and therefore seek to limit their exposure to us. Additionally, increased
FX mismatch may lead to increased collateral outflows where the euro (our local currency) materially depreciates against
other major currencies.

The Net Stable Funding Ratio (NSFR) will become a regulatory requirement for Deutsche Bank Group, including the parent
entity Deutsche Bank AG as of June 28 2021. NSFR shall apply to other subsidiaries across the group subject to local regu-
latory requirements. Upon the introduction of the ratio as a binding minimum requirement, we expect both the Group and its
subsidiaries for which it applies to be above the regulatory minimum.

While our Liquidity Coverage Ratio remained above the regulatory minimum during 2020, the risk of future waves of COVID-
19 and a deeper and more protracted economic recession may put pressure on liquidity metrics in 2021 and lead to liquidity
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and funding outflows. At the same time, this may temporarily impact our cost of funding and therefore adversely affect our
profitability.

Regulatory supervisory reforms, assessments and proceedings

Although regulatory reforms have been selectively delayed in order to support banks’ efforts to more easily manage the im-
pacts from COVID-19 and provide financing to the real economy, the regulatory reforms enacted and proposed in response
to weaknesses identified during the last financial crisis together with the increased regulatory scrutiny and discretion — for
example, extensive new regulations governing our derivatives activities, compensation, bank levies, deposit protection includ-
ing in the event that a compensation case is ascertained, data protection or a possible financial transaction tax — will impose
material costs on us, create significant uncertainty and may adversely affect our business plans as well as our ability to execute
our strategic plans in the medium-term. Those changes that require us to make significant contributions to resolution funds
and deposit guarantee schemes, to maintain increased capital may significantly affect our business model, financial condition
and results of operation as well as the competitive environment generally. The amounts of these requirements are difficult and
often impossible to predict. Two future changes which will impact our business are the implementation of Final Basel Il reforms
and Brexit. Implementation of both changes are however still heavily debated in all key jurisdictions by policymakers. We
currently expect our capital requirements to increase in 2024 from the implementation of Final Basel Il in the EU, in particular
from higher risk weights for our exposure in most risk areas. We expect a further increase in risk-weights for our exposures
from 2028/2029 from the introduction of the new output floor included in Final Basel Ill. Regulatory reforms in respect of
resolvability or resolution measures may also impact our business operations. In addition, regulatory changes may impact
how key entities are funded which could affect how businesses operate and negatively impact results. Regulatory actions may
also require us to change our business model or result in some business activities becoming unviable.

Regulators can also impose capital surcharges or regulatory adjustments, for example, as a result of the regular Supervisory
Review and Evaluation Process (SREP). Such adjustments may, for example, reflect additional risks posed by deficiencies in
our control environment, or come as a result of supervisory inspections concerning the treatment of specific products or trans-
actions. This includes conclusions the ECB draws from regulatory stress tests conducted by the EBA or the ECB. The ECB
evaluates each bank’s performance from a qualitative angle to inform the decision on the level of Pillar 2 Requirement and a
guantitative outcome which is one aspect when assessing the level of Pillar 2 Guidance. The European Central Bank (ECB)
has already used these powers in its SREP decisions in the past and it may continue to do so to address findings from onsite
inspections. In extreme cases, they can even suspend certain activities or our permission to operate within their jurisdictions
and impose monetary fines for failures to comply with rules applicable to us. As the ECB did not issue any new SREP decision
in 2020, the 2019 SREP decision continues to apply.

Action has been taken by regulators in Europe and in other regions to provide targeted and temporary flexibility from elements
of the prudential framework to avoid unintended pro-cyclical effects. For instance at the European level, changes made to the
Leverage Ratio include, allowing the netting of pending settlements payables and receivables and the temporary exclusion of
cash held in Eurozone central banks. In addition, a limited and temporary off-set for market risk Risk Weighted Assets (RWA)
increases was introduced, where excesses relative to modelled outcomes would previously have given rise to increased cap-
ital requirements, without any off-set.

Furthermore, implementing enhanced controls may result in higher regulatory compliance costs that could offset or exceed
efficiency gains. Regulators may disagree with our interpretation of specific regulatory requirements when interpretative mat-
ters are discussed as part of our ongoing regulatory dialogue or in the context of supervisory exams. An example of unantici-
pated increase of control could be the risk that local regulators require a major DB legal entity to ring-fence liquidity held locally
and, in turn, limit the redeployment of liquidity to other affiliates. Changes in rule interpretations can have a material impact on
the treatment of positions for Pillar 1 regulatory purposes. Similarly, the evolving interpretations of the European Banking
Authority (EBA) on the Capital Requirements Regulation (CRR) can also negatively impact our regulatory capital, leverage or
liquidity ratios.

Regulators and central banks have set the goal of improving the robustness of financial benchmarks, especially interest rate
benchmarks. As a result of this initiative, the ongoing availability of the London Interbank Offered Rate (“LIBOR”), and other
benchmarks (together “IBORS”) is uncertain. Some reforms are already effective (such as the recent Central Counterparties
(CCP) switch to Secured Overnight Financing Rate (SOFR) discounting from Fed Funds) while others are still to be imple-
mented or are under consideration. For example, the administrator of LIBOR consulted, in December 2020, on its intention to
cease publication of GBP, CHF, JPY, EUR and certain USD settings after December 31, 2021, and additionally, to cease
publication of the remaining USD LIBOR settings after June 30 2023. These reforms may cause IBORs to perform differently
than in the past, or to disappear entirely, or have other consequences, which cannot be fully anticipated. Regulators such as
FCA and CFTC have strongly urged market participants to transition to alternative risk-free rates (“RFRs”). As of October 2,
2019, the administrator of EONIA has changed the way it calculates EONIA, so that it is now based on the “€STR” or “euro
short-term rate”; nonetheless, EONIA is scheduled to cease to exist as of January 3, 2022. In 2019, EURIBOR was reformed
to comply with the EU financial benchmarks regulation, and continues to be available.
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A material portion of our assets and liabilities, including financial instruments we trade and other transactions and services we
are involved in, have interest rates linked to IBORs that may be subject to potential reform or discontinuation, requiring us to
prepare for such change and for a potential transition to “risk-free-rates” (RFRs where relevant. The discontinuation of these
IBORs and the transition to RFRs pose a variety of risks to us, including risks of market disruption with associated market and
liquidity risks, litigation risk, accounting and tax risks and operational risks. Depending on how these matters and the related
risks develop, along with the adequacy of the response of the industry, the market, regulators and how Deutsche Bank react
to them, the reform and discontinuation of IBORs and transition to RFRs could have adverse effects on our business, results
of operations, capital requirements and profitability. Also, as discounting methodologies for interest rate derivatives continue
to change, including the recent USD related transition from Federal Funds Rate to SOFR, our consolidated income statement
may be impacted accordingly. As part of the transition, we may also face operational or financial risks if not all systems and
processes dependencies on IBOR availability are identified and remediated. A dedicated IBOR program is in place to manage
the transition.

More broadly, initiatives to reform existing benchmarks and our participation in them, including as benchmark submitter, could
potentially expose us to legal, reputational and other risks. In particular, legal and compliance risk (including conduct risk) may
arise due to the operational risks of participating in a benchmark submission, either as part of a panel with the requirement to
use models and potentially exercise expert judgement or as provider of transactions data to a benchmark administrator.

While we continue to develop and implement our approach to climate risk assessment and management and promote the
integration of climate-related factors across our entire platform, both rapidly changing regulatory as well as stakeholder de-
mands may materially affect our business, results of operations or strategic plans if we fail to adopt or implement our measures
to transition to a low-carbon economy.

Legal and regulatory enforcement proceedings and tax examinations

We are subject to a number of legal and regulatory enforcement proceedings and investigations as well as tax examinations.
The outcome of these proceedings is difficult to estimate and may substantially and adversely affect our planned results of
operations, financial condition and reputation. If these matters are resolved on terms that are more adverse to us than we
expect, in terms of their costs or necessary changes to our businesses, or if related negative perceptions concerning our
business and prospects and related business impacts increase, we may not be able to achieve our strategic objectives or we
may be required to change them.

Compliance and Anti-Financial Crime risks

Combatting financial crime and complying with applicable laws and regulations is vital to ensuring the stability of banks, such
as Deutsche Bank, and the integrity of the international financial system.

Our anti-money laundering (AML) and know-your-client (KYC) processes and controls, aimed at preventing misuse of our
products and services to commit financial crime, continue to be subject of regulatory reviews, investigations and enforcement
actions in a number of jurisdictions. We continually seek to enhance the efficacy of our internal control environment and
improve our infrastructure to revised regulatory requirements and to close gaps identified by us and/or by regulators and
monitors.

Gaps identified by enforcement actions often include common themes. With a clear commitment to strengthen our global and
bank-wide approach to financial crime risk management, a global, Management Board driven, financial crime program is
overseeing our remediation activities.

Furthermore, our compliance controls and surveillance processes, as well as other internal control processes that are aiming
at ensuring the proper conduct of our businesses and services as well at preventing market abuse, insider dealing and conduct
breaches are from time to time subject to regulatory reviews and/or inquiries in certain jurisdictions.

Risk management policies, procedures and methods as well as operational risks

Although we have devoted significant resources to develop our risk management policies, procedures and methods, including
with respect to market, credit, liquidity, operational as well as reputational and model risk, they may not be fully effective in
mitigating our risk exposures in all economic or market environments or against all types of risk, including risks that we fail to
identify or anticipate. Where we use these models to calculate risk-weighted assets for regulatory purposes, potential defi-
ciencies may also lead regulators to impose a recalibration of input parameters or a complete review of the model.

We may face operational risks arising from failures in our internal control environment or errors in the performance of our
processes, e.g. in transaction processing, as well as loss of business continuity, which may disrupt our business and lead to
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material losses. At the same time, we may also face risks of material losses or reputational damage if services third parties
facilitate are not provided as agreed or in line with our internal standards.

As a global bank, Deutsche Bank is often in the news. Deutsche Bank conducts its media dialogue through official teams,
however, members of the media sometimes approach Deutsche Bank staff outside of these channels and DB internal infor-
mation, including confidential matters have been subject to external news media coverage. Leaks to the media can have
severe consequences for Deutsche Bank, particularly when they involve inaccurate statements, rumours, speculation or un-
sanctioned opinions. This can result in financial consequences such as the loss of confidence or business with clients and
may impact the bank’s share price or our capital instruments by undermining investor confidence. While we have processes
in place to manage these risks, our ability to protect ourselves against these risks is limited.

In addition, we are also exposed to conduct risk, comprising risks relating to inappropriate business practices, including selling
products that are not suitable for a particular customer, fraud, unauthorized trading and failure to comply with applicable
regulations, laws and internal policies. For example an employee’s misconduct reflecting fraudulent intent may lead to not only
material losses but also reputational damage.

From an operational perspective, and despite the business continuity and crisis management policies currently in place, the
COVID-19 pandemic, unexpected developments such as the emergence of new mutations of the virus and resulting rapid
changes in government responses may continue to have an adverse impact on our business activities. The move across
global industries to conduct business from home and away from primary office locations continues to put pressure on business
practices, the demand on our technology infrastructure and also the risk of cyber-attacks which could lead to technology
failures, security breaches, unauthorized access, loss or destruction of data or unavailability of services, as well as increase
the likelihood of conduct breaches. Any of these events could result in litigation or result in a financial loss, disruption of our
business activities and liability to our customers, regulatory scrutiny, government intervention or damage to our reputation. At
the same time the cost to us of managing these cyber, information security and other risks remains high. Delays in the imple-
mentation of regulatory requirements, including consumer protection measures and of our strategic projects could also have
a negative impact on our revenues and costs, while a return of higher market volatility has led and could continue to lead to
increased demand on markets surveillance monitoring and processing. Our vendors and service providers are facing similar
challenges with the risk that these counterparties could be unable to fulfil their contractual obligations, putting the benefits we
seek to obtain from such contracts at risk.

In order to manage financial and non-financial risk impacts of COVID-19, Deutsche Bank is utilizing dedicated governance
structures including Global and Regional Crisis Management. More broadly and where relevant, additional controls and pro-
cesses have been established including additional reporting to ensure relevant senior stakeholders including the Management
Board are up-to-date. We expect a demanding year 2021 from a risk management perspective.

Third party risk

Third parties are integral to the successful daily operation of any financial services firm, including Deutsche Bank. The use of
and dependence upon third parties in the sector has increased over the years, in support of our business and operations,
necessitating a corresponding increase in capabilities to manage them.

The nature of what we use third parties for has also evolved and now includes more fundamental aspects of services and
infrastructure such as the Cloud. This in itself represents different risks and requires more robust risk assessments, appropri-
ate contracting and ongoing oversight commensurate with relevant risks. It has also led to an understandable, steady increase
in regulation and regulatory scrutiny over how we manage their third parties.

Deutsche Bank has a well-established approach to Third Party Risk Management; from a clear policy and procedure through
to centralised risk process for businesses to use when engaging with external vendors. However, services provided by third
parties pose risks to us comparable to those we bear when we perform the services ourselves, and we remain ultimately