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Leadership in full service discountLeadership in full service discount
brokerage, focused on asset gatheringbrokerage, focused on asset gathering

• Financial Financial IntermediariesIntermediaries
((FIsFIs))
1 1 by volume by volume and and accountsaccounts

• RetailRetail Investors Investors
1 1 by volumeby volume
3 3 by transactions by transactions andand
accountsaccounts

• WarrantsWarrants  1/21/2

• Options / FuturesOptions / Futures

• Mutual Mutual FundsFunds 11

• SavingSaving Plans Plans  11

• Unit-linked life insuranceUnit-linked life insurance
 1 1

• DepositsDeposits

• Margin LoansMargin Loans

• SecuritiesSecurities 33

DAB‘s DAB‘s oonlinenline & &
telephonetelephone
bbrokeragerokerage
pplatformlatform

Note: Product rankings by transactions; Note: Product rankings by transactions; ccompanyompany estimates estimates
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17,600
26,500

49,500

78,500

130,000

1999199919981998199719971996199619951995

New customer acquisitions continue atNew customer acquisitions continue at
a high ratea high rate

Number of customers at endNumber of customers at end of  of periodperiod

+65% p.a.
+65% p.a.
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A balanced portfolio of volume andA balanced portfolio of volume and
transaction businesstransaction business

1.3 1.6

4.5

0.7
1.3 0.9

1.7

2.9

0.5

0.3

1.0

1995 1996 1997 1998 1999

3.83.8

2.52.5

Customer assets in EuroCustomer assets in Euro bn bn

SecuritiesSecurities//
WarrantsWarrants

MutualMutual Funds Funds

OtherOther

+89% p.a.

+89% p.a.

Note: Statistics exclude loansNote: Statistics exclude loans

8.4
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TransactionTransactionss have grown by 92% p.a. have grown by 92% p.a.
from 1995 until 1999from 1995 until 1999

8/99
1,226 

11,,387387

785785

366366

165165

19951995 19961996 19971997 19981998 19991999

+92% p.a.

+92% p.a.

Total executed transactions at year-end (‘000Total executed transactions at year-end (‘000)

Note: Note: Transactions Transactions in 1995 in 1995 and and 1996 1996 include outsourcinginclude outsourcing

22,,225225
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1.1.QuarterQuarter
2000 (F)2000 (F)

ChangeChange
4.4.QuarterQuarter

19991999

AcceleratedAccelerated growth in Q1 2000 (E) growth in Q1 2000 (E)

New New accountsaccounts 29,00029,000

Executed transactionsExecuted transactions 840,000840,000

Average transactionAverage transaction//accountaccount 2929

90,00090,000

1,400,0001,400,000

3232

210%210%

67%67%

10%10%

1.1.QuarterQuarter
20002000

ChangeChange
4.Quarter4.Quarter

 1999 1999

 Accounts Accounts 130000130000

Customer assets Customer assets in in Euro bnEuro bn 8.48.4

DAB DAB community memberscommunity members 81,00081,000

220,000220,000

11.011.0

170,000170,000

69%69%

31%31%

110%110%
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Key revenue and cost trends improveKey revenue and cost trends improve
as DAB is growingas DAB is growing

TransactionsTransactions//
AccountAccount

CommissionCommission
IncomeIncome//

TransactionTransaction

Net interestNet interest//
AccountAccount

RevenuesRevenues CostsCosts

MarketingMarketing//
AccountAccount

Commission andCommission and
Processing expProcessing exp..//

TransactionTransaction

PersonnelPersonnel//
TransactionTransaction

IT andIT and
Communication/Communication/

TransactionTransaction
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FI accounts make up 37% of allFI accounts make up 37% of all
customer fundscustomer funds

FI AccountsFI Accounts

RetailRetail
InvestorsInvestors

Customer funds in Euro Customer funds in Euro bnbn

3.1

0.30.1 0.7 1.3

5.3

2.5

1.8
1.0

0.6

1995 1996 1997 1998 1999

0.7
1.3

2.5

3.8

8.4

Note: Statistics exclude loansNote: Statistics exclude loans
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0.20.2 1.21.2 15.415.411.311.36.06.0

78.578.5

49.549.5

26.526.5
17.617.6

19951995 19961996 19971997 19981998 19991999

... and 12% of all accounts... and 12% of all accounts

Total Total number of accountsnumber of accounts (’000) (’000) 

FI FI AccountsAccounts

Retail Retail 
InvestorsInvestors

129.5129.5
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2424 197197110110

1,3871,387

785785

366366

19961996 19971997 19981998 19991999

Breakdown of transactions byBreakdown of transactions by
customer segmentscustomer segments

Total Total number of transactions by customer segmentsnumber of transactions by customer segments (’000) (’000) 

FI FI AccountsAccounts

Retail Retail 
InvestorsInvestors

2,2252,225

1,9471,947

1,1901,190

675675

342342 287287
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FIsFIs  provide provide a gooda good diversification diversification of of
DAB’s DAB’s income streamsincome streams

90%90% 86%86% 85%85% 81%81%

10%10% 14%14% 15%15% 19%19%

19961996 19971997 19981998 19991999

FIs

Retail
Investors

Revenues by customer segmentsRevenues by customer segments
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202202

114114 115115

37374343

4747

19971997 19981998 19991999

Average account size by customerAverage account size by customer
segmentsegment

Average account size by customer segment Average account size by customer segment in in EuroEuro (’000 (’000) 

FI FI AccountsAccounts

Retail Retail 
InvestorsInvestors
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0,40,4 1,21,2

0,50,5

0,50,5

19971997 19981998 19991999

Assets in mutual funds by customerAssets in mutual funds by customer
segmentssegments

Volume of Volume of mutual mutual funds by customer segmentsfunds by customer segments in  in bn Eurobn Euro  

FI FI AccountsAccounts

Retail Retail 
InvestorsInvestors

1,21,2

1,7

2,92,9

1.71.7

0,90,9



28.06.00 16:08 DAB  Presentation

1717

The efficientThe efficient way to manage  way to manage youryour
assetsassets

Contents

1

2

3

4

5

1999 Figures and trends

InvestorWorld

Growth Perspectives

Innovative Asset Gathering

BtoC and BtoB customer segments



28.06.00 16:08 DAB  Presentation

1818

Low cost deliveryLow cost delivery

FREEFREE FREEFREE DISCOUNTDISCOUNT DISCOUNTDISCOUNT

Individual InvestorsIndividual Investors Financial IntermediariesFinancial Intermediaries

Decision Decision 
SupportSupport

InvestmentsInvestments
Facilitate Facilitate 

TransactionsTransactions
• Real-time quoteReal-time quotes &s &

newsnews
• ChartsCharts
• CommunitiesCommunities

• Mutual FundsMutual FundsIInvestornvestor
• OptionsOptionsschein-Ischein-Investornvestor
• Investment Investment RRatgeatgeberber

• ZukunftsZukunfts-Planer-Planer

• MutualMutual Funds Funds
• FundFund--ofof-F-Fundsunds

• New New issuesissues
• WarrantsWarrants

Leadership in asset gathering throughLeadership in asset gathering through
constant innovationconstant innovation

InformationInformation

• Online & Online & PhonePhone
• SekundenhandelSekundenhandel

• SavingSaving Plans Plans
• Power-Power-TraderTrader
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DAB is the dominant discount brokerDAB is the dominant discount broker
in mutual fund distributionin mutual fund distribution
• Dominance:Dominance: Agreements with around 120 mutual fund providersAgreements with around 120 mutual fund providers

covering approximately 3,500 mutual fundscovering approximately 3,500 mutual funds
• Price: Price: Almost 50% of funds offered have load discounts, around 10%Almost 50% of funds offered have load discounts, around 10%

offer 100% discountoffer 100% discount

• Distribution:Distribution: Largest Largest non-non-proprietary proprietary distributor of DWS, J.distributor of DWS, J.  Bär Bär, Bankers Trust,, Bankers Trust,
GartmoreGartmore and others and others

• Technology:Technology: Superior processing capabilities in mutual fundSuperior processing capabilities in mutual fund
transactionstransactions

325 432 414 506

217
375

152 126

Q3 Q4 Q3 Q4

Gross mutualGross mutual fund fund inflows inflows in  in EuroEuro  mnmn

477477 558558 631631

881881

FIs

Retail Investors

1999199919981998
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25 26 30 36 39

81
100

192018

3.99 4.99 5.99 6.99 7.99 8.99 9.99 10.99 11.99 12.99

30% of all transactions are completed30% of all transactions are completed
viavia Sekundenhandel Sekundenhandel

Number of DABNumber of DAB Sekundenhandel Sekundenhandel transactions ( transactions (‘‘000)000)

In % of all 
Transactions

    11%     14%      14%      15%      14%     20%     23%      23%    24%     30%    11%     14%      14%      15%      14%     20%     23%      23%    24%     30%
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DAB DAB is consistently winning awardsis consistently winning awards

„Best Perfomance“ for „DAB Happy-Age“ in comparision to 21 other unit-linked life insurances
 by Das Wertpapier a German investment journal  (20/99)

„DAB Happy-Age“ Number one by „Best Value“ unit-linked life insurances rating by
Institut für Finanz- und Aktuarwissenschaften (Um10/99) and 
Performance a German investment journal (11/99)

„DAB Happy-Age“ winner of the „Best Value“ unit-linked life insurance study conducted by Finanzen
 a German investment journal (01/00)

Awarded “Best Internet Bank” and number one by a wide margin in the main categories 
“Design,Technic,Usability,Information and Value -Added-Service” 
(International Website Ranking of more than 1000 banks from German-speaking countries), 
Institute for Bank Information and Bank Strategy at the University of Regensburg (12/1999)

Winner for the “best Internet appearance” in comparision to 37 financial companies and 
discount brokerages rating conducted by Institut für Wirtschftsformatik University Bern (10/99)

#Awarded „Best Brokerage offer“ by DM a German Investment journal (02/00)DM
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7070

150150

220220

Dec 98Dec 98 Dec 99Dec 99 Mar 00Mar 00

170170

130130

7070

Dec 98Dec 98 Dec 99Dec 99 Mar 00Mar 00

99

3737

5353

Dec 98Dec 98 Dec 99Dec 99 Mar 00Mar 00

InvestormagazineCirculation in (`000)

 Investor events  Investor products

Total members IW in (`000)

Members Investornet in (`000)

InvestorWorldInvestorWorld: Growth in : Growth in numbersnumbers

• Customer assets in Customer assets in
   Turbo World Certificate Turbo World Certificate
  on Mar 23, 2000:   on Mar 23, 2000: 
   7.5   7.5 Euro Euro mn mn 

•  Customer assets in Customer assets in 
   Fund-of-Funds on Mar 23,    Fund-of-Funds on Mar 23, 
   2000: 86.9 Euro    2000: 86.9 Euro mnmn

 1999
• 12,000 Visitors in1999. 
•  3 Fairs and 57 
   seminars 
2000
• 4,400 Visitors in Q 1 2000
   1 Fair and 9 seminars
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DAB supports the shift in customerDAB supports the shift in customer
behaviorbehavior

ValidatorValidator

TopTop
TraderTrader

ActiveActive
TraderTrader

EasyEasy
InvestorInvestor

Classic DirectClassic Direct
CustomerCustomer

FIFI Customer Customer

FIsFIs

Branch CustomerBranch Customer

SaverSaver

S
el

f-
di

re
ct

ed

D
el

eg
at

or
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The discount brokerage market inThe discount brokerage market in
Germany grows faster than expectedGermany grows faster than expected

SourceSource : : **JP JP MorganMorgan//**Company estimatesCompany estimates

Discount Discount brokeragebrokerage  accountsaccounts//internet usersinternet users in in Germany Germany in  in mnmn

Discount brokerage accountsDiscount brokerage accounts

27,2

21,8

16,3

10,4
7,5

5.0
3.21.8

0.70.4

1998 1999 2000 2001 2002

Internet UsersInternet Users**
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DAB is more focused on fast growingDAB is more focused on fast growing
market segmentsmarket segments

CustomerCustomer
typetype

Estimated number of discountEstimated number of discount
brokerage customers inbrokerage customers in

Germany 2002Germany 2002

Average numberAverage number
of trades per yearof trades per year

per customerper customer

AnnualAnnual
transacttransact..

revenue inrevenue in
€€mnmn

Customer prioritiesCustomer priorities

TopTop
TraderTrader

150150 450450

ActiveActive
InvestorInvestor 5050

• Competitive pricingCompetitive pricing
• Speed of executionSpeed of execution

EasyEasy
InvestorInvestor 2020

• Search function onSearch function on
web siteweb site

• Full product rangeFull product range

SaverSaver 66 162162
• Convenience andConvenience and

simplicitysimplicity

• Access to real time quotesAccess to real time quotes
• InvestmentInvestment

information and researchinformation and research

TotalTotal: 5: 5 Mio. Mio.

Majority ofMajority of
existingexisting

customerscustomers

NewNew
custocusto--
mersmers

DABDAB

1.800.000

2.100.000

900.000

200.000

398398

375375

676676

630630

Source: Company estimatesSource: Company estimates
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DAB is the dominant discount brokerDAB is the dominant discount broker
for financial intermediariesfor financial intermediaries

• More than 25% of all registeredMore than 25% of all registered
asset managersasset managers

• 66% of asset managers with66% of asset managers with
more thanmore than
Euro 500 m Euro 500 m AuMAuM are clients are clients

• 35 Banks and Institutions35 Banks and Institutions

• TotalTotal AuM AuM at DAB controlled by at DAB controlled by
financial intermediaries:financial intermediaries:
Euro 3.1bnEuro 3.1bn

FI ClientsFI Clients Special ServicesSpecial Services

• Customized reporting (assetCustomized reporting (asset
manager or investor directly)manager or investor directly)

• Individual Individual pricingpricing agreement agreement

• SpecialiSpecializzed transaction anded transaction and
support teamsupport team

• RemoteRemote online online account account
managementmanagement

• Collective Collective ordersorders

• ChineseChinese walls guarantee customer walls guarantee customer
protectionprotection



Main contacts atMain contacts at Direkt Anlage Direkt Anlage Bank Bank

Matthias Matthias KrönerKröner
(Co-CEO)(Co-CEO)

Dr. Roland Dr. Roland FolzFolz
(Co-CEO)(Co-CEO)

Bernhard LechnerBernhard Lechner
((FinanceFinance))

Phone.:Phone.: +49 89 500 68 600+49 89 500 68 600
Fax:Fax: +49 89 500 68 665+49 89 500 68 665
e-e-mailmail:: Matthias.Matthias.KroenerKroener

@@mailmail..dirabadiraba.de.de

Phone.:Phone.: +49 89 500 68 900+49 89 500 68 900
Fax:Fax: +49 89 500 68 999+49 89 500 68 999
e-e-mailmail:: Roland.Roland.FolzFolz

@@mailmail..dirabadiraba.de.de

Phone.:Phone.: +49 89 500 68 860+49 89 500 68 860
Fax:Fax: +49 89 500 68 864+49 89 500 68 864
e-e-mailmail:: BerhardBerhard.Lechner.Lechner

@@mailmail..dirabadiraba.de.de

Direkt Anlage BankDirekt Anlage Bank

LandsbergerLandsberger Straße 428 Straße 428

D-81241 MünchenD-81241 München

+49 89 500 68 0+49 89 500 68 0

wwwwww..direktanlagebankdirektanlagebank..comcom

Dariush YazdaniDariush Yazdani
(Investor Relations)(Investor Relations)

Phone.:Phone.: +49 89 889 56 017+49 89 889 56 017
Fax:Fax: +49 89 500 68 669+49 89 500 68 669
e-e-mailmail:: IR-DAB@IR-DAB@mailmail..

dirabadiraba .de  .de  
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